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FOREWORD

Since its establishment in 1976, Acharya Nagarjuna University has been forging
aheadin the path of progress and dynamism, offering a variety of courses and research
contributions. I am extremely happy that by gaining ‘A’ grade from the NAAC in the year
2016, Acharya Nagarjuna University is offering educational opportunities at the UG, PG
levels apart from research degrees to students from over 443 affiliated colleges spread
over the two districts of Guntur and Prakasam.

The University has also started the Centre for Distance Education in 2003-04 with
the aim of taking higher education to the door step of all the sectors of the society. The
centre will be a great help to those who cannot join in colleges, those who cannot afford
the exorbitant fees as regular students, and even to housewives desirous of pursuing
higher studies. Acharya Nagarjuna University has started offering B.A., and B.Com
courses at the Degree level and M.A., M.Com., M.Sc., M.B.A., and L.L.M., courses at the
PG level from the academic year 2003-2004 onwards.

To facilitate easier understanding by students studying through the distance mode,
these self-instruction materials have been prepared by eminent and experienced teachers.
The lessons have been drafted with great care and expertise in the stipulated time by these
teachers. Constructive ideas and scholarly suggestions are welcome from students and
teachers involved respectively. Such ideas will be incorporated for the greater efficacy of
this distance mode of education. For clarification of doubts and feedback, weekly classes
and contact classes will be arranged at the UG and PG levels respectively.

It is my aim that students getting higher education through the Centre for Distance
Education should improve their qualification, have better employment opportunities and
in turn be part of country’s progress. It is my fond desire that in the years to come, the
Centre for Distance Education will go from strength to strength in the form of new
courses and by catering to larger number of people. My congratulations to all the
Directors, Academic Coordinators, Editors and Lesson- writers of the Centre who have
helped in these endeavors.

Prof. P. Raja Sekhar

Vice-Chancellor
Acharya Nagarjuna University




EOCIAL WORK RESEARCH AND STATISTICS

SYLLABUS

Course Objective: This paper will enlighten the students on the concepts of social science research and
statistics, and its application to social phenomenon, theory and fact, hypothesis; significance of research
design, methods of data collection, data analysis and interpretation.

Course Outcome: To create awareness on various social research and statistics concepts such as scientific
method, theory, fact and hypothesis, methods of data collection and application of statistics in data, and
research report writing,

UNIT -1
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UNIT -2
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Preparation.
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Computer Applications and SPSS for Social Work Research.

UNIT -5
Statistical Methods: Chi-square — Pie Charts, Histogram, Pictogram and Cartogram — Importance and
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LESSON - 1
SCIENTIFIC METHOD

Objectives:

%e objective of this lesson is to explain the nature and characteristics of scientific
method.

Structure

1.1 Introduction
1.2 Meaning of entiﬁc method
1.3 Definition of scientific method
1.4 Nature of scientific method
1.5 Basic elements of entific method
1.6 Limitation of scientific method
1.7 Features of scientific method
1.8  Aims of science
1.9 Characteristics of scientific method
1.9.1 Verification
1.9.2 Definiteness
1.9.3  Objectivity
1.9.4 Generality
1.9.5 Helpful in prediction
1.9.6 System or systematized method
1.9.7 Recording
1.9.8 Controlling conditions
1.10  Basis of scientific method
1.11 Common mistakes in Ee scientific method
1.12  Difficulties in the use of scientific method
1.13  Theory and facts of science.
1.14 Summary
1.15 Technical Terms
1.16  Self Assessment Questions

1.17 Reference Books
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1.1 INTRODUCTION

ﬁe scientific method is an empirical method of acquiring kEpwledge that has
characterized the development of science since at least the 17™ century. Although scientific
research method depends on the collection of empirical facts, yet facts alone do not constitute
a science. For meaningful understanding facts must be ordered in some fashion, analysed,
generalized and related to other facts. Thus theory construction is vital part of the scientific

inquiry.

Since facts collected and findings evolved through the scientific method are
interrelated with the previous findings of other scholars of earlier theories, scientific
knowledge is a cumulative process.

The scientific method could either be an inductive method or the deductive method.
Inductive method involves establishing generalization, i.e., building generalizations inferred
from specific facts, or drawing particular principles from general instances, while deductive
method involves testing generalisation, i.e., it is the process of reasoning from general
principles to particular instances.

1.2 MEANING OF SCIENTIFIC METHODS
Scientific method comprises Observation, hypothesis, vesification g:ientiﬁc methods
are relative to the stage of enquiry and the types of problem. ?he scientific method is the
most assured technique for discovering actual facts and their rational interconnection.
Among the personal components of the scientific method, the researcher’s imagination,
independence, analytical ability, skill and independence are important. Scientific method has
o has its own limitations. To list a few, it involves abstractions, science has limited scope:
conclusions arrived at by the scientific method are not final, etc., but these limitations re far
outweighed by the usefulness of this method.

However the nature of predictability is difference method from that @physical
sciences, where it involves the notion of direct cause and effect. In contrast, sociology and
other social sciences make statements on the basis probability, in other words the likelihood
that certain things will be found to exists or occur given the presence of other things,
example, a sociologist may predict that higher income families may have fewer children.
Many of these findings may be useful for example. The sociologist who studies the changing
pattern of drug addiction may also for proceed to study how to solve the problem. But as a
social scientist his fundamental aim should be to be ethically neutral and arrive at the truth.

1.3 DEFINITION OF SCIENTIFIC METHOD

According to ENCUOLOPEDIA - BRITANICA: - 91 a wide sense any method off
investigation by which scientific or other impartial and systematic knowledge is acquired is
called a scientific method.

L.L. BERNARD: - science may be defined in terms of its major processes that place
within it. These are 1) Testing 2) verification 3) Definition 4) clarification 5) organization 6)
prediction and 7) application.
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LUND BERG:- % scientific method consists of systematic observation,
clarification, and interpretation of data.

14 EATURE OF SCIENTIFIC METHOD

The nature of scientific method depends upon the nature and objectives of a particular
science.
They are broadly two methods 1. Technical 2. Logical

1.5 BASIC ELEMENTS@“ SCIENTIFIC METHOD

The scientific method refers is a procedure of a mode of investigation by which
scientific and systematic knowledge:

@ocedural Components: observation, hypothesis and veriﬁcationg the three procedural
components. Observation helps to collect data and build hypothesis. ypothesis is tentative
conclusion. It guides collection of data. The third stage in verification of hypothesis. It is
done by analytical tools.

Personal Components: To find gut the hearts of the problem, it needs imagination analytical
ability resourcefulness and skill. Researcher’s ability and attitude are more important than the
method of approach. Researcher should have an objective scientific and professional
qualification and personal quality and interest.

ﬁgical Reasoning Process: The scientist method involves the logical process of reasoning.
This reasoning process is used for drawing inference from the finding of a study or for
arriving at conclusions.

1.6 LIMITATION OF SCIENTIFIC METHOD

1) Itinvolves abstraction

2) Explanation is never complete. At every stage there are some principles which
remained unexplained in social science.

3) The conclusion arrived by scientific method are not found

4) Science have limited scope

5) Formula procedures are fruitless.

6) Scientific judgment is difficult

1.7 FEATURES OF SCIENCE @ETHOD: it is

1) Empirical:- it is based on observation and reasoning and not on speculation.

2) Theoretical:- It is summaries data precisely giving logical relationship between
proposition which explain causal relationship.

3) Cumulative:- generalization theories are corrected, rejected and newly developed
theories are build up on one another.

4) Non-ethical:-science does not say whether particular things events phenomena
institutions systems structures are good or bad.
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5) A system of organized knowledge
6) An objective and impartial

7) A natural and value free

8) A body of reasoning

9) It formulates low and it predict

1.8 g[MS OF SCIENCE

1) The ultimate aim of science is to produce an accumulating body of knowledge
2) Mhich enables us to understand the world in which we live and its ways.
3) e explanation of situation brings meaning in the description,

mat is Research:-

When we observe certain objects or phenomena we are often unaware of our biases
we do not question them and so we attribute. Our observations entirely to the objects or
phenomena being observed.

?cientific Research:

Science aims to describing explaining and understanding of various objects or
phenomena in nature where as research are a special Endeavour, which involves systematic
and critical investigation.

?cientific Method:

It is obvious that it would be impossible in comprehension. The nature and content of
research without an appreciation of a method.

1.9 CHARACTERISITICS OF SCIENTIFIC METHOD

Verification

Definiteness

Objectivity

Generality

Helpful in prediction and
System or systematized method.
Recording

e A i

Controlling conditions

1.9.1 Verification: - %sults of the scientific method are invariably corrected in
dependable. They do not differ according to circumstances, place and time. This is
not the case with results that we arrive at through non-scientific method. Once
conclusion has been drawn as a result of scientific method, it may be said that it is
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1.9?

the result of a particular phenomenon. Through observation, veracity or
verification of the fact is possible.

Definiteness: - If a particular conclusion is drawn as a result of scientific study; it
is also definite in other words definiteness is as much a part of the scientific
method as the verifgsation. Because of definiteness, specificness becomes a part of
those conclusions. Any person can judge and check the definiteness of the facts or
conclusions arrived at. The results and the philosophical concepts that are drawn
through individual concepts cannot be called definite. The conclusions that are
arrived at as a result of scientific method become definite because of the study,
observation & verification of the data.

Objectivity: - While studying a particular thing, we sometime fall a prey to out
subjectivity or to our inner and individual feelings. Such a thing has no place in
scientific study. In the sciegsific method, there is no place for subjectivity. It has
no weight to display one’s 1nner and internal feelings. All those things have to be
perfectly objective and based on facts and internal conditions. Objectivity only
means that the research that has carried on study has to get him detached from the
subject matter or the phenomenon that he is studying in fat, objectivity is the most
important characteristic of scienggig method.

“Wolf “has rightly said: “The first requisite of a sound knowledge is the

determination and ability to get the naked facts and not to be influenced by mere appearance
of prevalent nations or by one’s own wished.”

1.94

1.9.5

Generality:- The conclusion has been drawn as a result of the scientific study or
through scientific method should applied in all the circumstance factor of time
and place.

E&lpful in prediction:- The conclusion that are drawn as a result of scientific
method are helpful in prediction. Generally the conclusggms that we see today may
change tomorrow. According to circumstances but the conclusions that are drawn
as a result of scientific study help us to predict about other thigygs. These
conclusions are based on the casual relationship. The conclusions @awn as a
result of scientific method is helpful in prediction no doubt but is does not mean
that they shall always be invariably correct. But if the factors. On the basis of
which those conclusions have been drawn. Get change the prediction based on
those conclusions may not be correct. The prediction is based on the assumption
that everything remaining same, the conclusion shall be same.

System or systematized method: - In research that is conducted through
scientific method, the conclusions are systematic. In every research the study is
conducted through a scientific and planned manner for social sciences systems are
much required. Unless there is a systematic approach, it shall not be possible to
formulate scientific theories.

Recording: - Jotting down complete details as quickly as possible. Since human
memory is fallible, all data collected are recorded. Researcher will not depend on
the recalled facts but will analyse the problem on the basis of the recorded data.
Conclusions based on recalled unrecorded data are not trustworthy.
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1.9.8 Controlling conditions: - controlling the variables except one and then
attempting to examine what happens when that variable is varied. This is the basic
technique in all scientific experimepégtion allowing one variable to vary while
holding all other variables constant. A researcher may be able to control some of
these variable but not all. Varying conditions will be responsible for varying
behavior of the student. It is however possible for a researcher in social science to
work with two or more variable at a time. It is called multivariate analysis. Since
the social scientist is not always able to control all the variables he wants his
conclusions do not permit him to predict.

1.10ﬂSIS OF SCIENTIFIC METHOD

1. Reliance of Evidence: since scientific method involves a systematic process. @evam
data are collected through observation and experimentation. The validity and the
reliability of data are checked carefully and the data are analyzed thoroughly using
appropriate method of analysis

20
2. Commitment: Objectivity is the part of the gentiﬁc method. It s forming a
judgment upon facts unbiased by personal impressions. It should be same for all
persons.

3. Ethigak Neutrality: Scientific method does not say that it is good or bad. Its aims to
give true and adequate statements about its object.

4. Generalization: Scientist tries to find out the communality of a series of event
scientific aim to discover the uniformity. Discovered uniformity logical class and its
observed pattern a descriptive generalization is formulated.

1.11 COMMON MISTAKES IN THE SCIENTIFIC METHOD

This method reduces the influence of the outcome of an experiment. ﬂe
most fundamental error is to make the hypothesis for an explanation of a phenomenon,
without performing experimental test. Another common mistake is to rule out data which
do not support h esis. For a experiment, there is possibility that the hypothesis

correct m:correct. n that case, there may be a psychological tendency to find something

wrong. ile data which do agree with those expectation may not be checked as
carefully.

ere are many examples of discoveries which were missed by experimenters and
ere are many examples of alleged new discoveries which later proved systematic
error arﬁmt accounted by the discoveries.

2. Values related problem it arises from the social context within which research occurs.
A researcher’s attitudes towards socio-economic issues are influenced by his values.

3. Personal Pre-conception: Personal pre-conceptions of research create not only a
distorting effect on the data, but are also highly insidious. Research failed to
examination objectivity.

4. Ethical Dilemmas research relation with other aspect of research creates ethical
problems. E.g., relation with sponsors, relation with source data, relation with
research subject etc.

1. gantitatively systematic error is another common mistake in the scientific method.
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112 EFF[CULTIES IN THE USE OF SCIENTIFIC METHODS
In applicability of scientific methods in social science having some major difficulties.
Some of them are following:

. man behavior is not uniformed and predictable.

. en human behavior is studied any analyses by another human there may be
personal problem.

» Psychological nature of human behavior cannot be measurable.

1.13 THEORY AND FACT

Th uimose of science is to understand the world in which man lives. When
scientists engage in research, it becomes clear that

1. Theory and fact are not diametrically opposed but intricately intertwined.
2. Theory is not speculation and
3. Scientists are much concerned with both theory and fact.

A fact is an empirically verifiable observation. Theory refers to the
relationglyip between facts and the ordering of them in some meaningful way. Without theory,
science could yield no predictions. Without prediction there would be no control over the
material world. Facts of science are the prodyst of observation that is not random but
meaningful theoretically relevant fact and theory are interrelated in many complex ways. The
development of science can be considered as a constant interplay between theory and fact.

Theory is a tool of science in five ways:
1. It defines the major orientation of a science by defining the kinds of data which are to
be abstracted.
2. It offers to conceptual scheme by which the relevant phenomena re systematized,
classified and interrelated.
3. It summarizes facts into (A) empirical generalizations, and (B) systems of
generalizations.

4. It predicts facts and

5. It points to gaps in our knowledge.

1. On the other hand facts are also productive of theory: ﬁts help to initiate theories.
2. They lead to reformulation of existing theory.

3. They cause the rejection of theories which do not fit the facts.

4. They clarify and redefine theory.

ﬁeory and fact are in constant interaction. Developments in one may lead to
developments in the other. Theory implicit or explicit is basic to knowledge and even
perception. Theory is not a passive element. It plays an active role in the uncovering of facts.
Facts have an important role development of theory. Science actually depends upon a
continuous stimulation of fact by theory and of theory by facts.
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1.14 SUMMARY

The method of scientific research is of recent origin. In ancient days man’s
behavior was more based on superstitions. Sorcery and totem etc. even very powerful men
used to bow down before the corce of totem and superstition. This situation created several
problems many of these superstitions had nothing to do with the reality. With the growth of
science, this reality came to the knowledge of people and they started taking steps for finding
out the reality of life. As a result of scientific research was no doubt present from very
beginning, but the scientific approach of study began quite late and along with the
development of science. No doubt it had to pass through several stages but those stages were
crossed without any difficulty and today we have before us the scientific method of research.

1.15 TECHNICAL TERMS

1 Scientific method
2. Scientific Research
3. Conclusions

4. Variables

5. Observation

1.16 EELF ASSESSMENT QUESTION

Discuss the characteristics of Scientific method.

Define Scientific Method and discusgle features of scientific method.
Describe the basis and difficulties in the use of scientific method.
Explain the elements of scientific method?

N

1.17  References:
2. Babbie, Earl, the process of social research (8lh ed) Wadsworth publishing
company any, New Yark, 1998.
3. Goode & Hatt, methods in social Research, Megraw Hill, London 1981.
4. Young Pauline. V Scientific Social Surveys and Research, Prentice — Hall of
India, New Delhi 1997,
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LESSON -2
THEORY, FACTS AND HYPOTHESIS

ajectives

The Objectives of this lesion is to explain the theory, facts and Hypothesis

Structure
21 Introduction
22 Definitions
23 A proposition
24 A Hypothesis
2.5 Theory
2.6 Fact
2.7 Differences between Theory and Hypothesis
ES Summary
29 Technical Terms
2.10 Self Assessment Questions

2.11 References

2.1 TRODUCTION

though the terms theory, fact, and hypothesis are sometimes treated as though they
had clear meanings and clear relations with one another, their histories and uses are more
complex and diverse than might be expected. A fact is usually thought of as a described state
of affairs in which the descriptions are true, but how something becomes a fact has been a
major concern of sociologists of scientific knowledge. Hypotheses and theories can also be
defined as rooted in what is or can be established as fact, which raises difficult questions.

22 DEFINITIO

1. According to Bailey has said “Hypothesis is a proposition stated in a testable form:
which predicts a predicts a particular relationship between two or more variables.” It
is also described as “tentative statement asserting a relationship between certain
facts”.

2. According to Blalock, the task of science is not to prove but to disprove and reject the
hypothesis. For example, take the following hypothesis: “Probability that the sale of
commodity is dependent on multiple causes is greater than the probability that it is
caused by one single factor.” This has to be disproved and rejected.

Difference between a proposition, a Hypothesis and a Theory
23 A PROPOSITION:

A proposition is a statement about relationships among concepts or variables” Baukey
says tgat ut us a generalized statement of a relationship among facts or about one or more
facts or phenomena. Consider the following proposition in business administration if
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reinforcements follow each other at evenly distributed intervals and everything else is held
constant, the resulting habit will increase in strength as a positive growth function of the
number of trails. This proposition identifies relationship between the conca[?
“reinforcements” and habit’ it identifies the direction and magnitude of this relationship.
proposition that discusses a single variah?is called univariate proposition. A bivariate
propositions one that related two variables. A proposition relating more than two variables is
called multivariable.

Multivariate propositions are generally %itten as two or more bivariate propositions.
For instance, in the above example, the two bivariate propositions will be

1. The higher the illiteracy among women, poorer will be their self-image, and

2. The lower the self image, the higher will be women’s exploitation. Of these two
propositions, either both can be rejected or accepted or one can be accepted and other
rejected. In social research, most propositions are bivariate.

ﬁt as concepts are the building blocks of propositions. Propositions are the building
blocks of theories. Sub-types of propositions include hypothesis, empirical generalizations,
postulates and theorems.

2.4 A HYPOTHESIS:

A hypothesis is a proposition that is empirically testable. For example, the proposition
non-worlgims women enjoy lower social status than working women™ can be empirically
verified. Here the variables are woman’s work and social status which can be measured.

Eailey has also said: Hypothesis is a proposition stated in a testable form which
predicts a particular relationship between two or more variables. It is also described as a
tentative statement asserting a relationship between certain facts.

For example, in Sutherland’s theory of differential Associations pertaining to the
causes of crime, the important proposition given is that crime is a behavior learned in a
process of communication with persons in primary groups who define the legal rules
unfavorably.

According to blalock the task of science is not to prove but to disprove and reject the
hypothesis. For example, take the following hypothesis. Probability that the sale of
commodity is dependent on multiple causes is greater than the probability that it is caused by
one single factor. This has to be disproved and rejected.

25 A THEORY

According to Theodorson and Theodorson: %cory is a set of assumptions. The body
of the theory is composed of logically interrelated and empirically verifiable propositions.
The propositions of a theory are constantly subject to further empirical testing and revision.
Zikmund has described theory as “a coherent set of internal propositions explaining apparent
relationships of certain observed phenomena”.
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ﬁe two purposes of theory are understanding and prediction. In most situations,
prediction and understanding go hand in hand. To predict phenomena, we must have an
explanation of why variables behave as they do. Theories provide the explanations. For
example, the Aggression-Frustration Theory is that aggression is a response to frustration.
The explanation is that aggression is a learned social behavior and that it is provoked when
the individual feels frustrated, he leans that aggression often pays. This learning is not only
by one’s own experiencing but also by observing others. But merely to say that aggressive
Fonses are learned does not help us predict when such responses will actually occur.
goressive acts are motivated by a variety of aversive experiences like frustration, pain,
insults. Such experiences arouse individuals emotionally, but whether they will act
aggressively or not will depend upon what consequences they anticipate. Individuals act
aggressively when they feel they will be rewarded.

%e propositions that comprise a theory a garded as scientific laws if they have been
sufficiently verified to be widely accepted. ough the process of deduction. A theory
provides specific hypotheses for research, and through induction, research data provide
generalizations to be incorporated into and modify a theory. The essence of theory is that it
attempts to explain a wide variety of empirical phenomena.

According to Black an champion ﬁ\eory is a set of systematically related propositions
specifying causal relationships among variables. The ideas in a theory must conform to the
following criteria:

@They must be logically consistent, i.c., there should be no internal contradictions.
2. They must be interrelated.

3. The propositions should be mutually exclusive.

4. They must be capable of being subjected to empirical scrutiny.

2.6 FACT

?fact is regarded as an empirically verifiable observation and theory refers to
the relationship between facts. Facts or empirically verifiable obsgemations could never have
produced modern science if they had been gathered at random. Facts initiate theory. They
lead to rejection and reformulation of existing theory.

Like facts d values, theory and facts also have a closer relationship. As in case of
values, facts are the basic raw material of theory. Kant’s famous adage may be rephrased as,
“fact without theory is blind theory without fact is empty’. In fact, there exists a continuous
relationship between facts and theory, popularly known as ‘theory-data-continuum’. If theory
is vital to every scientific advancement facts are the building blocks of every science. Both
remain in constant interaction. Development in facts leads to development in theory, and vice
versa.

In fact, the researcher perceives the concerned or relevant aspects, properties or
relations in an event or activity. Fact, as stated earlier, is a purposeful relevant observation.
From the observation of similar facts, he goes to the foundation of concepts. A concept is a
shorthand representation of a variety of facts. It is an abstraction formed by generalisation
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from particulars. It is a generalised term for a class of objects. As such, it helps in
classification and measurement of facts.

As a set of directions, or abstraction of certain properties or relation, it directs the
researcher to pick out a particular kind of experience. After having classification of facts on
the basis of concepts, the researcher analyses the various categories and discovers
interrelation among them. Fro alysis, he goes to the stage of generalisation — making a
general statement applicable tmrge number of facts — both observed and unobserved. A
good number of interconnected generalisations make up a theory.

A theory is facts assembled, put in an order, and seen in a relevant relationship. After
coming to the stage of generalisation, one takes a jump or makgssheoretical thrust and speaks
for the similar, but hitherto unobserved, facts and events. In a scientific venture, facts,
concepts, generalisation, and theory should be based on empirical experience. When we go
upwards from fact to theory, we move from validity to generality. Both rarely go together. As
we go higher towards generality, which means speaking for a larger number of facts, we
gradually lose validity or closeness to all actual empirical facts. ntum of validity in
factual statements differs in proportion to close to empirical facts. Scientific method
keeps us close to observation of political facts.rﬁ:eoretical movement takes us higher to
generality of facts, but away from validity of observation.

Theory simply means the putting up of the relevant facts under the umbrella of some
relation, property or abstraction. This is done on the basis of actual observation of some facts
which enables the researcher to include other unobserved facts. For this, he uses the tools of
concepts and generalisations. However, the whole structure has to stand on the foundation
stone of empirical observation or validity of facts.

On the Ps of validation or validity, theoretical statements can be put at four levels:
1. Factual statements: These are based on hundred per cent empirical evidence. Being
observable, they are fully reliable.

2. Probabilistic statements: There are based on empirical evidence, but are applied on
similar objects or events. They are hypothetically applied to all of them, and are
accepted as true till proved false. They lack cent percent validity, but mostly are
regarded as empirical

3. Hypothetical statements: They are based on the interrelation of various variables
which become a basis to prove them empirically. They help us in knowing the
relationship between the change in one variable and the change in another variable.
Lesser the ambiguity in the interrelation of variables, greater precision. The mutual
relationship makes hypothetical statements more fruitful and valid.

4. Theoretical stategments: This is the highest stage of theoretical movement on the
road to validity. At this level, all facts, probable and hypothetical statements are
woven into a widening relationship. The tlgsaretical structure a t this level is more
general and universal than the lower three. However, each higher level lends to lose
more and more validity.

To illustrate if a vigilant citizen knows all the members of his ward, his knowledge about
the ward can be counted valid up to 100 percent. But his generality at higher level remains
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limited tgza few hundred persons only and validity about the people of his ward is not cent
percent. His factual knowledge. If applied to members of other words, would only be
probabilistic, with increased generality and reduced validity. If they applies the knowledge of
the results of his municipal council to the elections of other local bodies, such an attempt can
roughly be called as the use of his hypothetical knowledge.

All these levels of statements or knowledge are somehow related to or based on %s.
A structure of knowledge originates from simple factual statements and ends in abstract and
general statements. All such statements or generation of knowledge presents ‘theory-data-
continuum’, At the hig level of knowledge or theory, one is able to generate many new
hypotheses, and predict unobserved but probable and important facts of political life. Without
a higher and more abstract set of concepts and generalisations, one cannot know much about
political facts and processes. A theorist cannot stand without a collection of empirical facts.

In all situations, knowledge of a political theorist is based on observation of facts, and
their analysis in terms of scientific method. One has to constantly shuttle from facts to theory
and theory to facts. But one may stop at the level of facts, their observation or analysis only.
He is a political scientist, and not a theorist. He may even go a little ﬁnd the facts and
make some statements. Even this attempt does not amount to a theory. eory emerges in
the form of interrelated concepts and generalisations under a certain scheme. A theorist refers
to relationship between facts by ordering them in some meaningful way. Each theory has to
go beyond facts and events. Thus, a theorist has necessarily to be a scientist, but the two roles
can separately be taken up by two sets of scholars.

However, knowledge of facts can tell a lot about their ‘what’, ‘how’, *when’, ‘where’
etc., but repmains empirically unable to speak on its ‘why’. The understanding of ‘why relates
to values. ?ultimate values or ideas about them are known or shown, the researcher can
scientifically study the lower level or secondary values also. As political facts are deeply
involved with facts, a theorist has to know a lot about meaning and implication of various
values also.

2.7 DIFFERENCES ETWEEN THEORY AND HYPOTHESIS

Many of them belittle evolution because “it is just a theory.” Gravity, on the other
hand, must be real because it is a law. The words “theory,” “facts,” “laws™ and “hypothesis”
have a very specific meaning in the scientific world that doesn’t quite match the ones we use
in everyday language. A hypothesis is a tentative explanation of an observation that can be
tested. It acts as a starting point for further explanation. Theory, on the other hand, is an
explanation of some aspect of the natural world that’s well-justified by facts, tested
hypotheses, and laws. Let us look at more differences between hypothesis and theory given in
a tabular column below.

Theory vs Hypothesis

Theory Hypothesis

A theory explains a natural phenomenon that | A hypothesis is an educated guess based on
is  validated through observation and | certain data that acts as a foundation for

experimentation further investigation

It is based on extensive data It is based on limited data

A theory is proven and tested scientifically A hypothesis is not proven scientifically
The results are certain The results are uncertain

It relies on evidence and verification It relies on the possibility
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From the above differences, we can infer that a hypothesis might change significantly
as the testing occurs. A hypothesis can either be right or wrong. When a hypothesis is tested
and proved true, it becomes a theory.

2.8 SUMMARY

@ thesis is a tentative generalization which remains to be tested empirically. its
functionsgp to direct our search for the order among the facts. Theory, fact anc?/pothesis
are to be put each in its place in a systematic way. Behind the accumulated data. A fact is an
occurrence in the real world. The usual test for a statement of fact is verifiability that is
whether it can be demonstrated to correspond to experience. Standard reference works are
often used to check facts. Scientific facts are verified by repeatable careful observation or
measurement by experiments or other means.

29 TECHNICAL TERMS

Variables
Hypothesis
Theories
Fact

Factual
Probabilistic
Theoretical

YV VVVYVYY

2.10 EELF ASSESSMENT QUESSTIONS

1. Define hypothesis? Explain theory of Hypothesis?
2. Describe the facts and hypothesis?
3. Describe the difference between theory and hypothesis?
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El INTRODUCTION

According to Rajasekar et. al. (2006), research is a logical and systematic search for
new and useful information on a particular topic. It is an investigation of finding solutions to
scientific and social problems through objective and systematic analysis. It is a search for
knowledge, that is, a discovery of hidden truths. Here knowledge means information about
matters. The information might be collected from different sources like experience, human
beings, books, journals, nature, etc. A research can lead to new contributions to the existing
knowledge. Only through research is it possible to make progress in a field. Research is done
with the help of study, experiment, observation, analysis, comparison and reasoning.
Research is in fact ubiquitous. More precisely, research seeks predictions of events and
explanations, relationships and theories for them.

When you say that you are undertaking a research study to find answers to a question,
you are implying that the process:

1. Is being undertaken within a framework of a set of philosophies (research approaches);

2. uses procedures, methods and techniques that have been tested for their validity and
reliability;

3. Is designed to be unbiased and objective.

Philosophies mean approaches e.g. qualitative, quantitative and the academic
discipline in which you have been trained. Validity means that correct procedures have been
applied to find answers to a question. Reliability refers to the quality of a measurement
procedure that provides repeatability and accuracy. Unbiased and objective means that you
have taken each step in an unbiased manner and drawn each conclusion to the best of your
ability and without introducing your own vested interest. (Bias is a deliberate attempt to
either conceal or highlight something).

Adherence to the three criteria mentioned above enables the process to be called
‘research’. However, the degree to which these criteria are expected to be fulfilled varies
from discipline to discipline and so the meaning of ‘research’ differs from one academic
discipline to another. The difference between research and non-research activity is, in the
way one finds answers: the process must meet certain requirements to be called research. One
can identify these requirements by examining some definitions of research. The word
research is composed of two syllables, re and search.

‘Re” is a prefix meaning again, anew or over again “Search’ is a verb meaning to
examine closely and carefully, to test and try, or to probe. Together they form a noun
describing a careful, systematic, patient study and investigation in some field of knowledge,
undertaken to establish facts or principles. Research is a structured enquiry that utilizes
acceptable scientific methodology to solve problems and create new knowledge that is
generally applicable.
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Scientific methods consist of systematic observation, classification and interpretation
of data. Although we engage in such process in our daily life, the difference between our
casual day- to-day generalization and the conclusions usually recognized as scientific method
lies in the degree of formality, rigorousness, verifiability and general validity of the latter.

32 DEFINITION

%search has been defined in a number of different ways, and while there are similarities,
there does not appear to be a single, all-encompassing definition that is embraced by all who
engage in it.

1. One definition of research is used by the OECD, "Any creative systematic activity
undertaken in order to increase the stock of knowledge, including knowledge of man,
culture and society, and the use of this knowledge to devise new applications.

2. Another definition of research is given by John W. Creswell, who states that "research
is a process of steps used to collect and analyze information to increase our
understanding of a topic or issue". It consists of three steps: pose a question, collect
data to answer the question, and present an answer to the question.

3. The Merriam-Webster Online Dictionary defines research in more detail as "studious
inquiry or examination; especially : investigation or experimentation aimed at the
discovery and interpretation of facts, revision of accepted theories or laws in the light
of new facts, or practical application of such new or revised theories or laws

3.3 Significance of social research:

1. mncludes scientific and inductive thinking

2. It provides new ideas and insights.

3. It promotes the development of logical habits of thinking and organization.

4. It evaluate existing policies and helps to formulate new policies

5 ltﬁves operational problems such as economy, politics, business and government.
6. It helps to improve the level of living in the society.

34 gharacter’istics of Research:

Research is a process of collecting, analyzing and interpreting information to answer
questions. But to qualify as research, the process must have certain characteristics: it must, as
far as possible, be controlled, rigorous, systematic, valid and verifiable, empirical and critical.

= Controlled - in real life there are many factors that affect an outcome. The concept of
control implies that, in exploring causality in relation to two variables (factors), you set up
your study in a way that minimizes the effects of other factors affecting the relationship.

« Rigorous - you must be scrupulous in ensuring that the procedures followed to find answers
to questions are relevant, appropriate and justified. Again, the degree of rigor varies markedly
between the physical and social sciences and within the social sciences.
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* Systematic - this implies that the procedure adopted to undertake an investigation follow a
certain logical sequence. The different steps cannot be taken in a haphazard way. Some
procedures must follow others.

* Valid and verifiable - this concept implies that whatever you conclude on the basis of your
findings is correct and can be verified by you and others.

« Empirical - this means that any conclusions drawn are based upon hard evidence gathered
from information collected from real life experiences or observations.

« Critical - critical scrutiny of the procedures used and the methods employed is crucial to a
research enquiry. The process of investigation must be foolproof and free from drawbacks.
The process adopted and the procedures used must be able to withstand critical scrutiny.

For a process to be called research, it is imperative that it has the above characteristics.
3.5 TYPES OF RESEARCH
Research can be classified from three perspectives:

1. Application of research study
2. Objectives in undertaking the research
3. Inquiry mode employed

Research Application:

From the point of view of application, there are two broad categories of research:
— Pure research and
— Applied research.

1. Pure research involves developing and testing theories and hypotheses that are
intellectually challenging to the researcher but may or may not have practical
application at the present time or in the future. The knowledge produced through pure
research is sought in order to add to the existing body of research methods.

2. Applied research is done to solve specific, practical questions; for policy
formulation, administration and understanding of a phenomenon. It can be
exploratory, but is usually descriptive. It is almost always done on the basis of basic
research. Applied research can be carried out by academic or industrial institutions.
Often, an academic institution such as a university will have a specific applied
research program funded by an industrial partner interested in that program.

3.6 RESEARCH OBJECTIVES

From the viewpoint of objectives, a research can be classified as:
— Descriptive

— Correlation

— Explanatory
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— Exploratory

1. Descriptive research attempts to describe systematically a situation, problem,
phenomenon, service or programme, or provides information about , say, living
condition of a community, or describes attitudes towards an issue.

2. Correlational research attempts to discover or establish the existence of a
relationship/ interdependence between two or more aspects of a situation.

3. Explanatory research attempts to clarify why and how there is a relationship
between two or more aspects of a situation or phenomenon.

4. Exploratory research is undertaken to explore an area where little is known or to
investigate the possibilities of undertaking a particular research study (feasibility
study/pilot study).

In practice most studies are a combination of the first three categories.
37 RESEARCH INQUIRY MODE

From the process adapted ge two approaches are:
— Structured approach

— Unstructured approach

1. Structured approach: The structured approach to inquiry is usually classified as
quantitative research. Here everything that forms the research process- objectives,
design, sample, and the questions that you plan to ask of respondents- is
predetermined.

It is more appropriate to determine the extent of a problem, issue or phenomenon by
quantifying the variation. e.g. how many people have a particular problem? How many
people hold a particular attitude?

2. Unstructured approach:

The unstructured approach to inquiry is usually classified as qualitative research. This
approach allows flexibility in all aspects of the research process. It is more appropriate to
explore the nature of a problem, issue or phenomenon without quantifying it.

Main objective is to describe the variation in a phenomenon, situation or attitude. e.g.,
description of an observed situation, the historical enumeration of events, an account of
different opinions different people have about an issue, description of working condition in a
particular industry. :

38 mS[C RESEARCH

Basic research is an investigation on basic principles and reasons for occurrence of a
particular event or process or phenomenon. It is also called theoretical research. Study or
investigations of some natural phenomenon or relating to pure science are termed as basic
research. Basic researches sometimes may not lead to immediate use or application. It is not
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concerned with solving any practical problems of immediate interest. But it is original or
basic in character. It provides a systematic and deep insight into a problem and facilitates
extraction of scientific and logical explanation and conclusion on it. It helps build new
frontiers of knowledge. The outcomes of basic research form the basis for many applied
research. Researchers working on applied research have to make use of the outcomes of basic
research and explore the utility of them.

Research on improving a theory or a method is also referred as fundamental research.
For example, suppose a theory is applicable to a system provided the system satisfies certain
specific conditions. Modifying the theory to apply it to a general situation is a basic research.

3.9  APPLIED RESEARCH

In an applied research one solves certain problems employing well known and
accepted theories and principles. Most of the experimental research, case studies and
interdisciplinary research are essentially applied research. Applied research is helpful for
basic research. A research, the outcome of which has immediate application is also termed as
applied research. Such a research is of practical use to current activity. For example,
researches on social problems have immediate use. Applied research is concerned with actual
life research such as research on increasing efficiency of a machine, increasing gain factor of
production of a material, pollution control, preparing vaccination for a disease, etc.
Obviously, they have immediate potential applications.

3.10  HISTORICAL RESEARCH

Ee historical method comprises the techniques and guidelines by which historians use
historical sources and other evidence to research and then to write history. There are various
history guidelines that are commonly used by historians in their work, under the headings of
external criticism, internal criticism, and synthesis. This includes lower criticism and sensual
criticism. Though items may vary depending on the subject matter and researcher, the
following concepts are part of most formal historical research: Identification of origin date

» Evidence of localization

¢ Recognition of authorship
« Analysis of data

« Identification of integrity
« Attribution of credibility

31 BTHER TYPES OF RESEARCH

Other types of research include action research (fact findings to improve the quality of
action in the social world), explanatory research (searching explanations for events and
phenomena, for example finding answer to the question why are the things like what they
are?), exploratory research (getting more information on a topic) and comparative research
(obtaining similarities and differences between events, methods, techniques, etc.). Within
each research group, there are classifications of other research categories.
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3.12 @JAN TITATIVE RESEARCH

This involves systematic empirical investigation of quantitative properties and
phenomena and their relationships, by asking a narrow question and collecting numerical data
to analyze it utilizing statistical methods. The quantitative research designs are experimental,
correlation, and survey (or descriptive). Statistics derived from quantitative research can be
used to establish the existence of associative or causal relationships between variables.
Quantitative research is linked with the philosophical and theoretical stance of positivism.

The quantitative data collection methods rely on random sampling and structured data
collection instruments that fit diverse experiences into predetermined response categories.
These methods produce results that can be summarized, compared, and generalized to larger
populations if the data are collected using proper sampling and data collection strategies.
Quantitative research is concerned with testing hypotheses derived from theory or being able
to estimate the size of a phenomenon of interest.

If the research question is about people, participants may be randomly assigned to
different treatments (this is the only way that a quantitative study can be considered a true
experiment). If this is not feasible, the researcher may collect data on participant and
situational characteristics to statistically control for their influence on the dependent, or
outcome, variable. If the intent is to generalize from the research participants to a larger
population, the researcher will employ probability sampling to select participants.

In either qualitative or quantitative research, the researcher(s) may collect primary or
secondary data. Primary data is data collected specifically for the research, such as through
interviews or questionnaires. Secondary data is data that already exists, such as census data,
which can be re-used for the research. It is good ethical research practice to use secondary
data wherever possible.

Mixed-method research, i.e. research that includes qualitative and quantitative elements,
using both primary and secondary data, is becoming more common. This method has benefits
that using one method alone cannot offer. For example, a researcher may choose to conduct a
qualitative study and follow it up with a quantitative study to gain additional insights. Big
data has brought big impacts on research methods so that now many researchers do not put
much effort into data collection; furthermore, methods to analyze easily available huge
amounts of data have also been developed.

3.13 %ALITATIVE RESEARCH

This involves understanding human behavior and the reasons that govern such
behavior, by asking a broad question, collecting data in the form of words, images, video etc.
that is analyzed, and searching for themes. This type of research aims to investigate a
question without attempting to quantifiably measure variables or look to potential
relationships between variables. It is viewed as more restrictive in testing hypotheses because
it can be expensive and time-consuming and typically limited to a single set of research
subjects. Qualitative research is often used as a method of exploratory research as a basis for
later quantitative research hypotheses. Qualitative research is linked with the philosophical
and theoretical stance of social constructions.




|Centre for Distance Education 3.8 Acharya Nagarjuna Universityl

3.14 SUMMARY

Debates and controversies have concerned the philosmcal basis of sociological
research and choice of appropriate social research methods. It aimed at answering a research
question by means of a research strategy, a research design and use of methods of data
collection and analysis. It also includes research in any facet of life in society.

3.15 TECHNICAL TERMS

% Pure research

2) Applied research

3) Descriptive research
4) Correctional research
5) Explanatory

6) Exploratory

7) Qualitative

8) Quantitative

3.16 ESELFQSSESSMENT QUESTIONS

=1

Define research? Explain the significance of research?
2. Explain the characteristics of social research?
3. Describe the different type of research?
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SELECTION OF RESEARCH PROBLEM
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consideration in the selection of Research Problem
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4.1 TRODUCTION

entifying a research problem is indicating a specific area for answering some
research question. If the research is to be conducted in business administration, the area of
research could be managerial decision, functioning of trade unions, workers beneficiary
schemes, strategies for incpmgsing production, reducing problems of strikes planning for
future growth and so on. A person interested in undertaking research in social sciences will
be concerned with selecting the problem which interests him, which appears problematic to
him, or whicl thinks need to be investigated for better understanding of society. Initially
his ideas may be vague or he may have a diffused notion of particular aspects of the problem
to be analyzed, but by reading more literature on the subject and by thinking more and more
on it.

4.2 WHAT IS A RESEARCH PROBLEM?
A research problem in general refers to some difficulty which a researcher
experiences in context of either a theoretical or practical situation and wants to obtain a
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solution for the same usually we say that a research problem does exist if the following
conditions are met with:

1. There must be an individual (or group or an organization). Let us call it I to whom the
problem can be attribute. The individual or the organization as the case may be
occupies an environment say N which is defined by values of the uncontrolled
variables.

2. There must be at least course of action sayC1 and C2 to be pursued. A course of
action is defined by one or more values of the controlled variables. For example the
number of items purchased at a specified time is said to be one course of action.

3. There must be at least two possible outcomes, say Oland O2 of the course of action
of which one should preferable to the other. In other words, this means that there must
be at least one outcome that the researcher wants, i.e., an objective.

4. The courses of action available most provide some chance of obtaining the objective,
but they cannot provide the same chance, otherwise the choice would not matter.

4.3 OBJECTIVES OF SELECTION OF RESEARCH PROBLEM

To %erstand some basic concepts of research and its methodologies.
To identify appropriate research topics.

To select and define research problems and its parameters.

To prepare a project proposal or to write a research report.

s@mim -

44 E)MPON ENTS IN RESEARCH
In every research, there are four components, each having its own interest in research.
These four components are:

1. Researcher (who conducts the study,

2. Research sponsor (who pays for the research),

3. Research participants (who replies to questions), and

4. Research consumer (who uses the findings of the research).

The researcher’s interest may be advancement of knowledge, filling up a gap in
knowledge, academic curiosity of some observed phenomenon, problem solving, testing a
hypothesis, theory construction, getting status and recognition, getting money replication of
some previous research and so on. The sponsor’s interests may be policy framing,
programme evaluation, encouraging academic interests, getting innovative ideas for growth
of his concern, solving problem in his establishment, and the like. The participants (workers,
students, villagers, slum-dwellers, alcoholics, criminals, women, etc.) interests may be
cooperating with the researcher to the extent of finding solution for solving their problems or
just understanding society and social phenomena. The research consumer’s (entrepreneurs,
government, policy planners, etc.) interests may be solving a problem future planning, etc.

4.5 %RMULATING THE RESEARCH PROBLEM

There are two types of research problems, those which relate to states of nature and
those which relate to relationship between variables. At the very outset the researcher must
single out the problem he want to study, i.e., he must decide the general area of interest or
aspect of subject matter that he would like to inquire into. Initially the problem may be stated
in a broad general way and then the ambiguities, if any, relating to the problem be resolved.
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en, the feasibility of a particular solution has to be considered before a working
formulation of the problem can be set up. The formulation of a general topic into a specific
research problem thus constitutes the first step in a scientific enquiry. Essentially two steps
are involved in formulating the research problem, understanding the problem thoroughly, and
rephrasing the same into meaningful terms from an analytical point of view.

The best way of understanding the problem is to discuss it with one’s own colleagues
or with those having some expertise in the matter. In an academic institution the researcher
can seek the help form a guide who is usually an experienced man and has several research
problems in mind. Often, the guide puts forth the problem in general in general terms and it is
up to the researcher to narrow it down and phrase the problem in operational terms. In private
business units or in governmental organizations, the problem is usually earmarked by the
administrative agencies with whom the researcher can discuss as to how the problem
originally came about and what considerations are involved in its possible solutions.

4.6 FAGHORS INVOLVED IN THE SELECTING OF TOPIC
e important factors to be born in mind while selecting a right problem are:

1. The problem is focused on assessing relationship between two or more concepts or
variable.
It is stated clearly and unambiguously
General problems is converted into several research questions
It is possible to collect data pertaining to the problem.
If does not represent a moral or ethical position (e.g. instigating staff of competing
agency togon strike).

bl ol

4.7 SOURCE OF THE SELECTION OF TOPIC

1. Field of one’s own professional work and specialization, taking up unstudied or
unsolved problems. This might coin side the worker’s professional choice i.e.,
industrial with relations, welfare schemes etc.

2. A teacher could come across critical problems in his lectures, seminars and
discussions with stimulating students and colleagues pursuing the subjects he is
personally handling.

3. Extensive reading will point out gaps in research fields and lead to new openings.

4. Analysis of an area of knowledge in which one is specially interested e.g.
criminology, family, etc.,

5. Extension of studies already under way from which put forth new offshoots™ like
Pasteur’s discovery of the principle of immunization of Beverley’s insight into the use
of radium in the treatment of cancer.

4.8.1 EHARACTERISTIC OF RESEARCH PROBLEM
Any research is a difficult task to achieve and research needs to do a great effort.

Selection of research topic is the first step to success.

1. Research topic must be very clear and easy to understand. It should not distract
people.

2. If a topic is well defined is the only way to successful research. The topic should not
create doubt and double impression.
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3.

4,

5.

Easy language is a key to success. Use technical words if necessary otherwise focus
of simplicity.

Research title should be according to the rules of titling. There are different rules of
titling, a research must aware before writing a research title.

While selecting a research topic current importance of a researcher should also be
considered. Topic should not be obsolete and it should have great importance in the
current day.

4.8.2 CRITERIA#®R THE SELECTION OF TOPICS:

Significance of the discipline: A problem which the researcher is selecting should

have significance to the profession of discipline. A research problem is significant for a
discipline when it is directed to develop or refine the body of professional knowledge. The
following are some of the criteria to assess the significance to a profession.

1.

&iginality: every research should be new and unique in itself.

2. Therefore it is the responsibility of the researcher that innovative knowledge is used

for selecting a research problem so as to extend the growth of existing body of
knowledge in a profession.
Feasible: Feasibility is an essential consideration of any research project. A research
should be feasible in terms of time availability of subjects, facilities, equipment and
money and ethical considerations.
Administrative support: Many researches require administrative support. Financial
and psychological support is essential to conduct research.
Peer support: many research ideas have failed because the researcher did not receive
peer support.

vailability of subjects: Sometimes the potential subject may not meet the study
criteria or may be unwilling to participate in the study or may be already participating
in another study. Therefore the availability of the subject should be well ensuring in
advance.
Researcher competence: A research problem can only be feasible if it is in accordance
with the researcher’s competence. A researcher should be capable to handle a given
research problem.
Ethical soundness: the research problem selected should be cleared by the ethical
committee without undue hurdles. A very important topic of research cannot be
considered feasible until and unless it is in accordance with the ethical guidelines.
Solvable/Researchable: Only a research problem that is solvable is considered to be
good. A researcher should minimize the chance of insolvability. This aspect of the
problem may pose ambiguity and hence a researcher should ensure the solvability of
the problem that is elected.

. Current: A good research problem must be based on the current problems and needs

of the profession. Thus the result generated will be of more use. Furthermore, more
number of the professionals will be interested in the research conducted on the current
issues of their profession.

. Interesting: A research problem must be as per the motivation of the researcher and it

should be fascinating to the researcher. Thus a research will be conducted with full
enthusiasm and not merely for its accomplishment.

. Clear and unambiguous: The research problem selected should be clear in its ability to

reflect or give clues regarding the various aspects of methodology.
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. Empirical and verifiable: The research problem selected to be researched should
amenable to scientific enquiry. The research should be verifiable by scientific
calculations.
14. Relevant: the research problem chosen to be researched should be relevant to the
profession, time need and the competency of the researcher.
15. Systematic: The research problem should be systematic in the sense the researcher
should have arrived at the problem statement following relevant selection parameters
or criteria.

4.10 FOCUS OF SELECTION

Once the research topic is selected, it become necessary to select specific aspects for
analysis. Four such aspects which need attention are units of analysis, variables, anticipated
relationships and hypothesis.

1. Selecting units of analysis:

The cases sel for study by the researchers depend on the theme of study
and the objective of research. The units of analysis could be individuals, groups of
people, social structures, social system, social positions, office holders, organizations,
social relations hips, etc. for example studying the Kargil war widows, the researcher
divides to visit those villages and cities in selected states like Punjab, Haryana,
Rajasthan and even Nepal from where soldiers are recruits most the military head
quarters from where the ex-gratia money is distributed or from where the cases were
reported in the media.

2. Selecting variables:

Variables to be analyzed in a research may vary from ca case because of
difference in research questions. Even the research questions may vary from one
study to another study on the same theme. Thus explanatory variables have to be
identified before undertaking the resqh the research so that extraneous variables
may be ignoredlisolated@nilarly, independent variable in one study may be
dependent in other study. In relation to specific independent and dependent variables,
the antecedent and intervening variables may also be identified in the research.

3. Selecting anticipated relationship for research:

After identifying units of analysis and variables in the problem selected for
research, it is equally important to select the specific relationships which ae believed
to exist among the phenomenon. The research is therefore focused on testing what
particular relationships are anticipated. Research cannot be conducted in a haphazard
way in which any variable or relationship may be taken for analysis. Depending on
the goals of study, it has to be decided in advance which relationships are to be
observed ad which ones are to be ignored and how to interpret them.

4. Statﬂhypothesis:

er selecting the problem of research and anticipating some relationship
between certain variables, direct or inverse, the researcher may start his research work
either only with a vague notion of the problem or he may be motivated to follow some
specific direction. Some start with formulating and giving statements of a tentative
nature regarding the relationship of phenomenon under study with some specific
variables. Whether these are scientifically maintainable or not will depend on the data
collected. For example, consider the following hypothesis:

I. Husbands using more negative behavior criticizing, complaining, dominating,
irrationally arguing will face frequent conflicts in family.
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2. Widows deviating from conservative traditional values and adopting innovative
modern values will easily succeed in establishing their self-identity an adjusting in
life.

3. Foreign investment will not stimulate more economic growth than domestic
ippestment.

4. ﬁuntm‘y turnover will be higher among employees who perceive them to be
inadequately paid than among employers who perceive them to be adequately
paid.

5. There is positive relationship between sale of video games % the presence of

Pnger children in the home.

exible decision-makers will process less accountable data than those with
integrative decision styles.

7. Opinion leaders are more affected than non-leaders by mass media
communication sources
Testing of these hypotheses will provide a definite direction to the research.

4.11 FACTORS AFFECTING FORMULATION AND SOLUTION OF THE

PROBLEM

The scientific sill reveals itself in the gloice of the problem. The formulation of the
problem is an artistic gift. The solution of a problem requires technical brilliance, the solution
and formulation of the problem involves the following consideration.

1.

Practicability:

The question whether it is practicable to carry out the various steps in research is to be
considered before a problem is formulated.

Urgency:

A second consideration is the urgency of the issue. Some problems need more urgent
investigation than other.

Anticipation:

The researcher must anticipate the problems needing solution in the immediate future.
Resources:

Another consideration is the availability of research resources.

Available information:

Another consideration is the availability of the information to the researcher.

Field of specialization:

The researcher usually chooses a problem in the field of his specialization.
Administrative consideration

Before a problem is formulated, the researcher must see whether the personnel are
available for the administration of the project.

Equipment:

Another type of resources related to mechanical and other equipment for sorting,
tabulating, processing etc.

Operational Funds:

Another factor is the working capital necessary for operational purposes.

. Time, Cost factor:

The research student should estimate the time and cost at his disposal for carrying out
the project before he formulates the problem.
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11. Administrative cooperation:
Administrative cooperation is essential for the successful implementation of any
research programme.
12. Readily available Techniques:
The problem formulated should fit in to the readily available techniques and tools of
the research.

4.12 SUMMARY:

%ﬁ may conclude by saying that the task of defining a research problem, very often,
follow a sequential pattern the problem is stated in a general way, the ambiguities are
resolved, thinking and rethinking process results in more specific formulation of the
problem so that it may be a realistic one in terms of the available data and resources and
is also analytically meaningful. All this results in a well defined research problem that is
not only meaningful form an operational point of view, but is equally capable to paving
the way for the development of working hypothesis and for means of solving the problem
itself.

4.13 TECHNICAL TERMS:

P Selection of research problem.
Il.  Problem formulation
II.  Factors involved
IV.  Analysis
V. Variables
VI.  Stating hypothesis

4.14 Exercises:

g What is research problem? Define the main issues which should receive the attention
of the researcher in

2. Formulating the research problem.

3. Discuss the factors effecting the formulation and solution of the problem.

4. Explain the characteristics and focus of selection of research problem.
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LESSON -5
RESEARCH DESIGN - DIFFERENT TYPES OF
RESEARCH DESIGN

%JECT[VES

? The objectives of this lesson are to explain Role Types and Characteristics of
esearch Design.

Structure

5.1 Introduction
5.2 Definition of Research Design
5.3 Meaning of Research Design
5.4 Role of Design and Social Research
g Functions of Research Design
5.6 Goals of Research Design
5.7 Phases of Research Design
5.8 Types of Research Design
5.8.1 Exploratory or formulative %&ig‘n
5.8.2 Historical design
5.8.3 Descriptive design
5.8.4 Diagnostic design
5.8.5 Experimental Design
5.8.6 Analytical Design
5.9 Major steps in preparing of the Research Design
5.10 Important steps (containing in %search Design)
5.11 Characteristics of a Good Research Design
5.12 The preparation of Research Design has the following Advantages:
5.13 Summary
5.14 Technical Terms
5.15 Self Assessment Questions

5.16 Reference Books.

5.1 INTRODUCTION

Before examining types of research design it is important to be clear about the role
and purpose of research design. We need to understand what research design is and what it is
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not. We need to know where design fits into the whole research process from framing a
question to finally analyzing and repgsting data.

Research design refers to the overall strategy utilized to carry out research that defines
a succinct and logical plan to tackle established research question (s) through the collection,
inte’rpr?ion, analysis and discussion of data.

good research depends on two aspects of its designing first, identify what one

wants to find out i.e., properly posing the problem or properly phrasing the issues to be
studied or logical structuring of inquiry and second, determining how to it.

5.2 DEFINITIONS
Design of social research has been defined in the following terms:

1. gccmding to Young: - the design results from controlling general scientific model
into varied research procedure.

2. . Suchman : has defined the design to scientific social research as given below:

“A research design is not a highly specific plan to be followed without deviation, but
er a series of guide posts to keep one headed in the right direction”

3. Russel Ackoff has defined it as “Design is the process of making decision before a
situation arises in which the decision has to be carried out. It is a process of deliberate
anticipation d?ted towards bringing an unexpected situation under control.

4. According to Henry Manheim: research design not only anticipates and specifies the

seemingly countless decisions connected with carrying out data collection, processing

gld analysis but it presents a logical basis for these decisions.
tof. Miller: has defined the planned sequence of the entire process involved in
conducting a research study.

53 MEANING OF RESEARCH DESIGN:

Besign means adopting that type of technique of social research which is not suited
for the research and study of the problem. For investigation, study and research of problem,
proper material has to be selected?d collected. This collection of data determines the study
and it has to be done according to design.

The design means drawing an outline of planning or arranging details. It is a process
of making decision before the situation arises in; which the decision has to be carried out.
Research design is planning a strategy of conducting research it plans as to what is to be
observed, how it ;is to be observed, when/where it is to be observed, why it is to be observed,
how to record observations, how to analyze/interpret observations and how to generalize.
Research design is thus a detailed plan of how the goals of research will be achieved.

54 ROLE OF DESIGN AND SOCIAL RESEARCH:-

Design very much depends on the relevant data collected according to the requirement
of the problem.

This type of the problem that has been taken up for the study and knowledge of the
facts available about the problem.

In spite of it the fact remains that design occupies an important place in the field of
social research.
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Jahoda and others have defined the role of the design in the following words:
“In the part the nature of the problem ad in part the study of knowledge in a given
area will determine type of study which is most appropriate.”
This role may be summed up in the following:
1. Definition of the problem and the selection of proper measurements.
2. Decisions to include relevant and exclude irrelevant facts.
3. Diagnostic study

5.@ FUNCTION OF THE RESEARCH DESIGN

1. The Research Design gives focus to the study by providing and operational plan to
complete the study within the scheduled time.

2. It provides direction on methodological process are needed to obtain valid accurate
and objective results from the study.

3. The Research Design comprises series of decisions involves to test the hypothesis or
to answer.

5.6 E)ALS OF RESEARCH DESIGN
Black and champion have given three important function of research Design. These
are described as under.

1. It provides blueprint:
just as a house builder faces many problems without drawing and plans, i.e.,
where to place foundation, what materials are required, how many workers are
require, how many rooms are to be constructed, how many doors and windows are
needed in a room, on which side is the door/window to be given, how big its to be the
door/window and so on, similarly a researcher face many problems like what sample
is to be taken, what is to be asked, what method of data collection is to be used, and so
forth. Research plan minimizes all these problems of the researchers because all
decisions are taken before head.
2. It limits (dictates) Boundaries of research activity.
This refers to determining whether only one (or selected) cause out of many
causes is to
Be examined only one (or a few selected) hypothesis is to be tested, only attitudes of
students of one educational institution are to be studied and so on. Since the objectives are
clear ad the structure is also provided, systematic investigation is possible.

3. It enables investigation to anticipate potential problems:

The research studies available literature and learns about /alternate
approaches, e.g., he gets an estimate of personnel requires a investigators, cost, possible
measurements of problems and so forth.

5.7 ﬂlASES IN RESEARCH DESIGNING

The research process proceeds in six phases as under:

Specifying the problem/topic to be studies

Framing research design

Planning a sample (probability or non-probability or combination of the two).
Collecting the data.

Eal el s e
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6.

Analyzing the data (editing, coding, processing, tabulating).
Preparing the report.

5.8 TYPES OF RESEARCH DESIGN

heads:

1
2
3.
6.

@earch design maybe for the convenience of study, categorized under the following

Exploratory or formulative Design

Historical design

Descriptive design

Diagnostic design: It gives full information on research topics

Experimental Design

Analytical Design

The researcher will decide which particular design appropriate for his study.

He selects a particular design depending on the research problem. In certain cases, a
combination of two or more types of design may be necessary, if the study is
complex.
Exploratory oypformulative Design: Exploratory studies require exploratory design.
It is also called Tormulative Design. In exploratory studies, we discover new ideas and
insights. Thase studies try to identify sound questions, promising concepts and
hypothesis; studies of entirely of new filed, which has not yet developed, are called
exploratory studies. The exploratory degign must be flexible. It has to consider many
aspects of problem. In these studies the researcher tries to get familiarity with the
phenomenon. Exploratory study is also called an experience survey. It provides
information and experience about the practical cases these studies are helpful in the
?velopment of the theories.

urvey of literature: In Exploratory studies, literature may not be available largely.
Hence the literature of the related fields is a good source of information. Journals
articles and research reports dealing with similar areas are other sources of

gomaﬁon.
escriptive Research Design: The major goal of a descriptive research is to describe
events, phenomena and situations. Since description is made on the basis of scientific
observation, it is expected to be more accurate and precise than casual.
Some examples of descriptive research are: the nature and magnitude of domestic
violence against women, the problems and adjustment of war widows, alcoholism
among youth, sub-culture of hostlers, exit polls conducted by various organizations
cribing the voting pattern of electorate and so forth.

xperimental Research Design: it is a design in which some of the variables being
studied a manipulated or which seeks to control conditions within which persons are
observed. Here control means holding one factor constant while other are free to vary
in the experiment. One variable is manipulated and its effect upon another variable is
measured, while other variables which may confound such a relationship are
eliminated or controlled.
Analytical Research Design: gnalytical studies require analytical design.
Experimental or analytical design is almost the same. If analysis takes place along
with experiment it becomes analytical study. Analytical study need not always
employ experimental method.

Descriptive studies form a basis for analytical study. In analytical problem, we are

interested in the how and why. Analytical studies examine the relationships existing among
already described phenomena. Thus descriptive studies form the basis for analytical studies.
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The analytical study is basically concerned with the problem of ascertaining causality i.e., to
say it answer the question of how and why.

5.9 MAJOR STEPS IN PREPARING OF THE RESEARCH DESIGN

1. Research @earlier literature: reviewing of the literature on the area of research is a
preliminary step before attempting to plan the study. It is essential to review all the
relevant material connected with the problem chosen.

2. Sources of information to be tapped: The sources of information to be tapped vary
with the interest of the researcher and the type of his study. The sources are divided in
to documentary and field source.

. Development of Bibliography: As soon as the consultation of available source is
begun the development of bibliography preferably with annotations should be
undertaken.

4. Nature of the Study: %‘lether it is a statistical study case study or a comparative study
or an experimental study.

@ Objectives of Study: The objectives of the research study should be compiled in clear-
cut terms. The objectives of course differ with the nature of studies and goals to be
attained.

. Socio —cultural context of study: If the problem under the investigation related to
human beings then it is necessary to ascertain the socio-cultural behavior pattern of
the persons.

7. Geographical areas to be covered: It is essential to determine the geographical area to
be covered in connection with the research study.

8. Periods of time to be covered: In the case of historical studies it is necessary to
determine the period to be encompassed. So that exploration of the problem will be
made easier and clear.

9. The basis of selecting data: ﬁs more economical and efficient to base studies on
samples rather than to study the Ungggrse.

10. Techniques of study: in the stage a research design is the determination of suitable

hniques for collecting the necessary date.

11. Chapter Scheme: the preparation of a chapter out line in the last step in planning the
thesis/assertion and it is a useful first step in writing the rough drafts some of the
heading may need to be changed as the investigation progresses.

5.10 IMPORTANT STEPS (CONTAINING IN RESEARCH DESIGN)

Where and when the research should be conducted. (Research Setting)

What information to be collected.(Qualitative/Quantitative)

From whom the information has to be collected(Subjects or respondents)

How this respondents should be selected (should be selected sample or study the
whole population (sampling Method)}

How the information should be collected(Data collection instrument)

Which variables need to be studied (Depended/independent variable)

How the variables should be measured.

How should the information collected he organize and analyse.(Statistical package)
What type of statistical method will be employed for analyzing the significance?

oo =
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5.11 ARACTERISTICS OF GOOD RESEARCH DESIGN

The advantages of good designing of research can be achieved if more than one
method of data collection is kept in mind, though this may increase the cost, time and
complexity of the research. However, this is necessary because no one method can be perfect
for data collection. Use of more than one method gives confidence to the researcher about
reliability in his findings. Conventionally, till now, the researchggabout reliability is focused
only on two types of variables, dependent and independent. In descriptive research also,
relationship between these two types of variables is explain. But now the trend is to deal
simultaneously with multiple variables in explanatory research. For example drug abuse
among youngsters is now explained in terms of multiple variables like lack of parental
control, impact of friends, getting excess pocket money, curiosity etc. it is now believed that
explaining dependent variable in terms of only one independent variable will not be logical
explanation. It will be inaccurate and incorrect information. Multivariate analysis on the other
hand can yield more correct assessment of the phenomenon under study.

512 THE PREPARATION OF RESEARCH DESIGN HAS THE mLOW[NG
ADVANTAGES
1. Save alot of researchers time
2. Directs researcher to prepare himself for executing the wvarious activities
systematically.
bles resource planning procumbent in right time
nsure project time schedule
tills and builds up confidence in the student.
esigning helps in giving useful conclusion (in the form of hypothesis/theories).

AN ]

513 NCLUSION

ese are the important points to be considered in formulating any research design.
All these steps are to be put on paper to avoid ambiguity at the later stage. Reliance on the
results can be placed only when the research work has been carefully planned from the stat to
finish.

5.14 TECHNICAL TERMS
A. Exploratory Design
B. Descriptive Design
C. Analytical Design

5.15 SELF ASSESSMENT QUESTION
1. Define Research Design? And discuss meaning, importance  and advantages 9
Research Design.
2. Discuss the Characteristics of Research Design.
3. Explain the various types of Research Design.

5.16 Re?nce Books:

1. ack, James, and Dean J. Champion, Method and issues in Social Research,
John Wiley, Neypgyork, 1976.

2. Ackoff, Rusell. The design of Social Research University of Chicago press,
Chicago, 1953.

3. Goode and Hatt, Methods in Social research, Mc Graw Hill series, New York.
1952,
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LESSON - 6
HYPOTHESIS

HSJECTIVES

The objectives of this lesson are to explain the meaning, types, and characteristics of
hypothesis.
Structure
6.1 Introduction
6.2 Meaning
6.3 Definition
6.4 ature of Hypothesis
6.5 Functions of Hypothesis
6.6 Sources of Hypothesis
6.7 Characteristics of good Hypothesis
6.8 Importance of Hypothesis
8.9 Level of Significance
6.10  Qualities of Hypothesis
6.11  Sources of Deriving Hypothesis:
6.12 Summary
6.13 Technical Terms
6.14  Self Assessment Question
6.15 Reference Books

6.1 INTRODUCTION

Hypothesis is important angegpol of scientific research. Hypothesis is the working
instruments of theory. Hypothesis can be reduced from theory and form other hypothesis.
Hypothesis can be tested and shown to be probably false and they are the powerful tool for
the advancement of knowledge because they enable the person to get out of him/her self.

6.2 EIEAN[NG

A hypothesis is a tentative generalization the validity of which has gets to be tested. A
hypothesis of its initial stage may be an imagined ideas or more guess. A hypothesis is based
on accumulated previous knowledge. A hypothesis made in order to find out the correct
explanation of phenomenon. Through investigation on the basis of hypothesis facts are
observed and collected when by verification. The hypothesis is found to be true a theory is
obtained.
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6.3 DEFINITIONS

1. George. A. Lumberg: The%othesis is tentative generalization the validity of which
remains to be tested in its most elementary stage the hypothesis may be in hunch
guess imaginative ideas which become the basis for action or investigation.

2. Webster: Hypothesis is a preposition condition or principle which is assumed perhaps
without believes in order to draw out its logical consequences and by this method to
@ its accord with facts which are known may be determined.

3. Goode and Hatt: The formulation of deduction however constitutes a hypothesis is
verified it becomes part of theoretical construction.

6.4 EATURE OF HYPOTHESIS

A scientific justified hypothesis must meet the following criteria:

1. It must accurately reflect the relevant sociological fact.

2. It must not be in contradiction with approved relevant statements of other scientific
disciplines.

3. It must consider the experience of other researchers.
Hypothesis cannot be described as true of false. They can only be relevant or
irrelevant to the research topic. For instance, the causes of poverty in a village can be
explored in terms of :

a) Low development of agriculture (caused by lack of irrigation, sandy soil, erratic
rainfall and use of traditional agricultural implements) causes poverty.

b) Lack of infrastructure (electricity, roads, markets) causes poverty.

c) Barriers in rural development are resource barriers (water, soil, minerals), support
barriers (rainfall, irrigation, livestock) and social system barriers (credit,
infrastructure, extravagant expenditure and market barriers).

The important hypothesis could be:

Rural poverty is positively co-related with availability of and accessibility to credit.
Rural poverty is the result of lack of infrastructural facilities.

Poverty is associated with extravagant social expenditure.

Rural poverty is adversely related to resource barriers (water, soil, minerals).

o=

6.5 FUNCTIONS OF HYPOTHESIS

1. g hypothesis is to adequately explain all the facts connected with the hypothesis.

2. It enables us to direct enquiry along the right lines. It suggests experiments and
observations. It helps to collects necessary evidence in order to discover the order of
nature.

3. Hypothesis determines the method of verifications as well as the procedure for
enquiry. Hypothesis limits the scope of enquiry to a manageable area. Instead of
random collection of data it ggpbles us to search only for relevant facts.

4. It leads to the discovery of laws. It explaining of facts and laws and thus seeks to
verify knowledge.

S. Hypothesis leads to conclusion which is sometimes significant for the advancement of
knowledge. The significance of the object or event can be determined by hypothesis.

6. A valid hypothesis does not go against it traditionally established knowledge.

7. A wvalid hypothesis suggests an explanation which appear seasonable true in the
prepare state of knowledge.
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6.6 SOURCES OF HYPOTHESIS

1. General culture: It is %t only helps to formulate a hypothesis also to guide its trend.
The culture has a great influence upon the thinking process of people and hypothesis
may be form to test one or more of ideas.

2. Scientific theories: The theory gives us @basic idea of what has been formed be
correct.

3. Analogies: Hypothesis is formed analogies similarity between the phenomenon 18
observed and hypothesis is formed it whether the respect.

%pes of Hypothesis:

There agmtwo types of hypothesis
1. Directional hypothesis is one that stipulates the direction of the expected difference
or relationship
2. Non-directional hypothesis does not establish any direction between the expected
relationship and differences.

@ypothesis Testing:

The major purpose of hypothesis testing is to chosen between two competing
hypothesis about the value of a population parameter, e.g., one hypothesis might claim that
the wages of men and women are equal, while the alternative might claim that men make
more than women.

Null Hypothesis:

If we are to compare method A with method B about its superiority and if we pipseed
on the assumption that both methods are equally good then this assumption is termed as the
null hypothesis. The null hypothesis is assumed to be true unless there is strong evidence to
the contrary. Similar, to how a person is assumed to be innocent until proven guilty. The
hypothesis actually to be tested is usually given the symbol Ho.

6.7 CHARACTERISTICS OF GOOD HYPOTHESIS

Simplicity

Specific in nature

Clarity or conceptual clarity

Brief or brevity

Related to theory

Related to technique or method
Capable of empirical test or experience.

YVVVVVYYVYY

1. Simplicity: A hypothesis should e simple. According to young: The mere ight the
researcher has into the problem, the simpler will be his thesis about it. That hypothesis
should be based on proper knowledge. If having this knowledge, the researcher shall
be able to formulate the hypothesis in a simple manner.
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2.

o

cific in Nature: By simplicity, Hypotheses should neither be too general or vague.
means that it should be specific and quite narrow and up to the point. It should not
ipolve the investigator into unnecessary roaming about discussions.
@:ccptual clarity: The hypothesis should be clear cut. It means that it should lay
down the concept quite clearly and the underlying concept of hypothesis should be in
properly of a general nature and universally accepted terms in the scientific world
without unnecessary debates and discussions. They help the conceptual clarity.
Brief or Brevity: Hypothesis is the curse of the problem it should be brief to make
observation possible means that should be stated in scientific terms. This would help
for better understanding of the underlying concept and meaning.
lated to techniques and method:
clated to theory: Hypothesis must be corollary or un continuation with the theory
already verified. If it Is there, it will help, lead to coordination and consolidation and
ultimately formulation of a broader theory which is helpful in the development of the
ience. It the theory of hypothesis is related to theory. It can also be put up to test.
@pab]e of empirical test of experiment: the workable hypothesis should be based on
the existing experience and capable of empirical test. It having the knowledge of
facts, existing technique and the problem about which is making investigation, we
shall be able to march ahead towards successful results.

IMPORTANCE OF HYPOTHESIS

othesis is the basic function of scientific research. it simple brief and clear at

scientific research. If simple, brief and clear scientific hypothesis has been formulated
there shall be no difficulty for the investigator to go ahead in the field of research. Its
utility or importance for social research may be studied under the following heads:

It provides guidance

Gives point to enquiry

Eelps in selecting relevant and pertinent facts, and
elps in drawing specific conclusions.

YV VY VY

Guidance: hypothesis helps the investigator in knowing % direction in which he
should see it so that he may test the foundation of the hypothesis. If a person is
proceeding igsthe correct direction, he reaches his destination without wasting much
of the time. Similarly if an investigator is proceeding in the proper direction, he shall
reach proper conclusion and save thggsptheration of trial and error.
Gives necessary lead to enquiry: scientific researcher has to know and proceed
specifically on certain definite line to find out hypothesis provides proper point and
direction to that investigation.
H in selecting relevant and pertinent factors: once through hypothesis we are able
to get direction and the point, out task become easier, and the researcher is able to
eliminate the irrelevant facts and concentrate only on the relevant facts. Through
hypothesis he is able to know the pertinent facts P.V. Young has rightly said.
“The use of hypothesis prevents a blind research and indiscriminate gathering
of masses of data which may late prove irrelevant to the problem under study.”
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4. Helps in Drawing specific conclusion: It hypothesis is rightly drawn and scientifically
formulated; it helps the investigator to proceed on the correct line of study. As a result
of this progress, he is able to drawn proper conclusions.
4 is what GODE & HATT have stated in the following lines:-

“Without hypothesis, the research is unfocussed, random empirical wondering. The
results cannot be studied as facts with clear meaning. Hypothesis is a necessary link between
theory and investigation which lead to discovery of addition to knowledge.

6.9 @lE LEVEL OF SIGNIFICANCE

This is very important concept in the context of hypothesis testing. It is always some
percentage (usually 5% which should be chosen with great care thought and reason. In case,
we take the significance level at 5% then this implies that Ho will be rejected when the
sampling result (i.e., observed evidence has a less than 0.05 probability of occurring if HO is
true.

In oth rds, the 5%level of significance means that researcher is willing to take as
much as a SQ’:ESpens to be true. Thus that significance level is the maximum value of the
probability of rejecting Ho when it is true and is usually determined in advance before testing
the hypothesis.

6.10 QUALITIES gF HYPOTHESIS

e Hypothesis should be clear and precise. If the hypothesis is not clear and precise, the
inference drawn on its basis cannot be taken as reliable.

. othesis should be capable of being tested.
?ryl;othesis should state relationship between variables, it happens to be relational

hypothesis

e Hypothesis should be limited in scope and must be specific.

e Hypothesis should be stated as far as possible in most simple terms, so chat the same
is easily understandable by all concerned.

e Hypothesis should be consistent with most known facts i.e., it must be consistent with
a substantial body of established facts.

e Hypothesis should be amenable to testing within a reasonable time.

e Hypothesis must explain the facts that gave rise to the need for explanation. ﬁs
means that by using the hypothesis plus other known and accepted generalization, one
should be able to deduce the original problem condition.

6.11 SOURCES OF DERIVING HYPOTHESIS
The following sources have been identified for deriving hypothesis:
glltural values of society:
American culture, for example, emphasized individualism, mobility, competition and

equality, while Indian culture emphasized tradition, collectivism, karma and attachment.
Therefore, Indian cultural values enable us to develop and test the following hypothesis.
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1) Residential jointness in Indian family has decreased but functional jointness continues
to exist.

2) Divorcee isused a last resort by a women to break her marriage

3) Caste is related to voting behavior among Indians.

4) Indian family comprises of not only primary and secondary kin but most often of
tertiary and distant kin too.

Past research

Hypothesis is often inspired by past research. For example, a researcher studying the
problem of student unrest may use the finding of another study that student having spent two
or three years in the college/university take more interest in students problems in the campus
that fresher’s; or that students with high ability and high social status participate less in
students agitations than those who have low ability and low social status. Such hypotheses
could be used either to replicate past studies or revise the hypotheses that the alleged
correlation does not exist.

Folk wisdom

Sometimes researchers get the idea of a hypothesis from commonly helf lay beliefs,
e.g., caste affects individuals behavior, or that geniuses lead unhappy married life, or married
women without children are less happy, or that young illiterate married girls are more
exploited in joint families, or that being an onﬁ:hild creates barriers in child’s development
of some personality characteristics and so on. Although social scientists are often accused of
stating the obvious, social researchers who test a hypothesis based on what everybody knows
is true often find that it is not true after all.

Discussions and conversations

Random observations during discussions and conversations and reflections on life as a
person throw light on events and issues.
Personal experience

Very often researchers see evidence of some behavior pattern in their daily lives.

Intuition:

Sometimes the investigators get a feeling from inside that certain phenomena are
correlated. The suspected correlation leads the investigator to hypothesis a relationship and
conduct a study to see if his\her suspicions are confirmed. For example living in a hostel for a
gew years given an idea to the hostler that lack of control leads to deviant behavior. He/she
therefore decides to study hostel sub-culture.

Hypothesis can be deducted from theory itself, i.e., theory points out the direction of
rgggarch. For example, a hypothesis may be deduced from Frustration Aggression Theory that
“preventing children from reaching desire goals (frustrations) with result in their aggressive
behavior.

Relation between theory and hypothesis;

We cannot clearly demarcate boundaries E:tween theory and hypothesis. Hypothesis
is formed at the start of the research. Theory is one of the major sources of hypothesis. We
develop propositions and statements from out of the theory. At frist stage of enquiry, a
hypothesis is made, which is only a tentative supposition of guess. When a hypothesis is
verified and found to be true, it becomes a theory. This theory when it works satisfactorily
and is proved, is generally accepted. A science begins and ends in facts. As concrete
experience, facts suggest hypothesis. The hypothesis ripens in to a theory.
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6.12 MMARY
thesis is a tentative generalization which remains to be tested empipgial. Its

function 15 to direct our search for the order among the facts. There gge three E:pes of
hypothesis. 1. It may affirm characteristics of object. Persons and events. Z. It may deal with
the association among variables. #. It may assent causal relationship between two variables.

The sources of hypothesis include findings of earlier studies, past experiences, insight,
and existing theories. There are four criteria for testing hypothesis i.e., Null hypothesis ,
defining concepts, definition of concepts, identifying variables, often the hypothesis itself
will be a reflection of the theory.

ﬁe hypothesis should be related to a body of theory or sogge theoretical techniques.
This, of course, sensible requirement applicable to any problem. The hypothesis should be
formulated only after due thought has been given to the method or techniques that can be
used to measure the concepts and variables incorporated in the hypothesis.

6.13. TECHNICAL TERMS

I.  Hypothesis
II.  Null Hypothesis
III.  Sociological Facts
IV.  Variables
V.  Concepts.

6.14. BELF ASSESSMENT QUESTIONS

Define Hypothesis? Explain its nature and function of hypothesis?
Explain source and importance of Hypothesis?

Explain Good characteristics of Hypothesis?

Discuss the Qualities of a good Hypothesis?

&= wiE s
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LESSON-7
SIGNIFICANCE OF SAMPLING IN SOCIAL
RESEARCH

OBJECTIVES

The objectives are to understand the importance of sampling, steps in sampling
process and sampling and Non sampling error.
Structure
.1.Introduction
7.2.Sampling
7.3.Importance of Sampling
7.4.Conceptual explanation of Population and Sampling
7.5.Fundamental querries to a well-structured Sampling.
7.6.Steps in Sampling Process
7.7.Sampling and Non Sampling Error
7.8.Sample bias
7.9.Sample Size
.10. Summary
7.11. Technical Terms
7.12. Self Assessment Questions

7.13. Reference books.

7.1. INTRODUCTION

In search design, population and sampling are two important terms. A population is a
group of individuals that share common connections. A sample is a subset of thepopulation.
The sample size is the number of individuals in a sample. The more representative the sample
of the population, the moregmntident the researcher can be in the quality of the results.

In social sciences, sampling is defined as the process of choosing a subset of the
population that is being studied, in order to gain statistical data on which the research will be
based on. It is a way to collect information about a certain demographic without having to
analyse and study the entire population. Sampling is a widely used method among social
scientists mainly because it is a rather simple, convenient, and cheap research technique.

7.@ SAMPLING

Sampling is the statistical process of selecting a subset (called a “sample™) of a
population of interest for purposes of making observations and statistical inferences about
that population. Social science research is generally about inferring patterns of behaviors
within specific populations. In any study the entire populations cannot be studied because of
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feasibility and cost constraints, and hence, representative sample must be selected from the
population of interest for observation and analysis. It is extremely important to choose a
sample that is truly representative of the population so that the inferences derived from the
sample can be generalized back to the population of interest.

gﬂmpling is the procedure a researcher uses to gather people, places, or things to
study. Sampling is the process of selecting units (e.g., people, organizations) from a
population of interest so that by studying the sample we may fairly generalize our results
back to the population from which they were chosen .Sampling is the process of selecting
units (e.g., people, organizations) from a population of interest so that by studying the sample
we may fairly generalize our results back to the population from which they were chosen.
The process of creating a sample that correctly reflects the makeup of the whole population.
Researchers usually cannot make direct observations of every individual in the population
they are studying. Instead, they collect data from a subset of individuals — a sample — and use
those observations to make inferences about the entire population. Ideally, the sample
corresponds to the larger population on the characteristic(s) of interest. In that case, the
researcher's conclusions from the sample are probably applicable to the entire population.
This type of correspondence between the sample and the larger population is most important
when a researcher wants to know what proportion of the population has a certain
characteristic — like a particular opinion or a demographic feature. Public opinion polls that
try to describe the percentage of the population that plans to vote for a particular candidate,
for example, require a sample that is highly representative of the population.

Two general approaches to sampling are used in social science research. With
probability sampling, all elements (e.g., persons, households) in the population have some
opportunity of being included in the sample, and the mathematical probability that any one of
them will be selected can be calculated.

With non probability sampling, in contrast, population elements are selected on the basis
of their availability (e.g.. because they volunteered) or because of the researcher's personal
judgment that they are representative.

7.3. ﬁf[PORTANCE OF SAMPLING

I. Researchers usually cannot make direct observations of every individual in the
population they are studying. So sampling can be helpful.

2. In Sampling- a sample — can be used for observations to make inferences about the
entire population. So Sampling is very important in research because it helps
researcher to relive burden of over data.

3. Sampling makes research more practical.

4. A good research cgaclusion is drawn only if there is a good sampling procedure

5. Inresearch terms a sample is a group of people, objects, or items that are taken from a
larger population for measurement. The sample should be representative of the
population to ensure that we can generalise the findings from the research sample to
the population as a whole. To draw conclusions about populations from samples, we
must use inferential statistics, to enable us to determine a population’s characteristics
by directly observing only a portion (or sample) of the population.
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There would also be difficulties measuring whole populations because: -
o The large size of many populations
o Inaccessibility of some of the population - Some populations are so difficult to get
access to that only a sample can be used. E.g. prisoners, people with severe mental
illness, disaster survivors etc. The inaccessibility may be associated with cost or time
or just access.
o Destructiveness of the observation- Sometimes the very act of observing the desired
characteristic of the product destroys it for the intended use. Good examples of this
occur in quality control.
o Accuracy and sampling - A sample may be more accurate than the total study
population. A badly identified population can provide less reliable information than a
carefully obtained sample.

Sampling is important becauseit gaws researchers to:

Save Time

Contacting everyone in a population takes time and invariably, some people will not
respond to the first effort at contacting them, meaning researchers have to invest more time
for follow-up. Random sampling is much faster than surveying everyone in a population, and
obtaining a non-random sample is almost always faster than random sampling. Thus,
sampling saves researchers lots of time.

Save Money

The number of people a researcher contacts is directly related to the cost of a study.
Sampling saves money by allowing researchers to gather the same answerfrom a sample that
they would receive from the population.

ﬂe Importance of Knowing Where to Sample

Efficient sampling has a number of benefits for researchers. But just as important as
knowing how to sample is knowing where to sample. Some research participants are better
suited for the purposes of a project than others. Finding participants that are fit for the
purpose of a project is crucial, because it allows researchers to gather high-quality data.

74. EONCEPTUAL EXPLANATION OF POPULATION AND SAMPLING

The significance of population and sampling will be better appreciated in a survey type of
research. A survey research refers to a process of eliciting data from a target population
through questionnaire or interview instrument and subjecting such data to statistical analysis
for the purpose of drawing conclusions (Obasi, 2000: 132). Accepting this will mean that the
information required can only be gathered from a target or specified population relevant to
the purpose and problems raised for the study.

A population is a theoretically specified aggregation of survey elements. A survey
population is aggregation of elements from which survey sample is actually selected (NGU,
2005: 166). Asika, (1991: 39) sees a population been made up of all conceivable elements,
subjects or observations relating to a particular phenomenon of interest to the researcher.
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Elements and subjects refer to those individual items or variables that make up the
population. They may be observed and physically counted.

A population may be finite, that is, the size is conceivable and measurable. For instance,
women population in the University of Abuja can be counted so as the male population. A
population could also be infinite if the elements or subjects cannot be counted. If for instance
one is to know the exact number of leaves, trees, grain of sand in the world. This is simply
impossible even when the elements are visibly conceivable. However, a population can be
finite yet not conceivable.

Social science research by its nature relies on a dynamic population and sometime
complex. The dynamism and complexity therefore necessitated the use of sampling to ease
the process to a logical finding. Nnamdi (1991) observed that whether a population is finite or
infinite, the process of drawing a sample from that population can be arduous, expensive and
time consuming. Consequently, sampling is made for the following reasons:

1) Among the elements that make up the population of study, there are similarities and
therefore a study of a few of these elements will give the researcher sufficient
knowledge of what obtains in the entire population of study.

2) Sometimes it is practically impossible to take a complete and comprehensive study of
the population because of the nature and pattern of distribution or dispersion of the
elements of the population.

3) Consequently, sampling becomes imperative because it is the only way to estimate the
population characteristic in such circumstance.

4) It is obviously cheaper to study a sample than the entire population.

5) Sampling enables researchers to be more thorough and affords him/her better
supervision than with a complete coverage of the entire population.

6) Sampling enables to obtain quicker results than does a complete coverage of the
population.

1.5 FUNDAMENTAL QUERRIESTO A WELL-STRUCTURED SAMPLING.

What is the definition of the population of a study?

For instance, population as male students, female elderly, market women, civil
servants, pensioners, politicians, professionals, public etc. The argument here is that the
population should be properly identified and defined to include its size, characteristics, and
categories to avoid inclusion of non-relevant elements.

b. What is rhempling frame?

By this it means that the researcher should identify his working universe from which
the sample is drawn. For instance, it is important to know if the universe is theoretical or
conceivable not reachable or a reachable working universe.

c. g’hat type of sample should be drawn from the population?
It is important to know the appropriate sampling method for the nature of population,
whether probability or non-probability sampling.
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d. g’har are the parameters of interest? What does the researcher actually wants to get /
obtain from the population. These interests should be identified clearly (Interest as
generated/drawn from the research problem, question and hypotheses).

7.5. STEPS IN SAMPLING PROCESS
ﬁe sampling process comprises of several steps.

The first step is Identify the population of interest. A population can be identified as
all people or items (unit of analysis) with the characteristics that one wishes to study. The
unit of analysis may be a person, group, organization, country, object, or any other entity that
you wish to draw scientific inferences about. Sometimes the population is obvious. For
example, if a manufacturer wants to determine whether finished goods manufactured at a
production line meets certain quality requirements or must be scrapped and reworked, then
the population consists of the entire set of finished goods manufactured at that production
facility.

The second step in thmampling process is to choose a Sampling fgame. A
sampling frame is the group of people from which you will draw your sample. This is an
accessible section of the target population (usually a list with contact information.) from
where a sample can be drawn. If the target population is professional employsss at work, as
accessing all professional employees around the world will not be possible, a more realistic
sampling frame will be employee lists of one or two local companies that are willing to
participate in the study.

Sampling frames may not entirely be representative of the population at large, and if
so, inferences dgsiwed by such a sample may not be generalizable to the population. Also it
should be noted that the population from which a sample is drawn may not necessarily be the
same as the population from which actually want information. For example, if a researcher
wants to the success rate of a new “quit smoking” program, then the target population is the
universe of smokers who had access to this program, which may be an unknown population.
Hence, the researcher may sample patients arriving at a local medical facility for smoking
cessation treatment, some of whom may not have had exposure to this particular “quit
smoking” program, in which case, the sampling frame does not correspond to the population
of interest.

Third step is specifying a Sampling method. There are basically two ways to
choose a sample from a sampling frame: randomly or non-randomly. There are benefits to
both. Basically, if the sampling frame is approximately the sa emographic makeup as the
population, then probably sample can be selected randomly, perhaps by flipping a coin or
drawing names out of a hat. However sometimes the sampling frame may really represent
the population. In such cases, sample can be selected non-randomly I order to get a
demographic makeup that is closer to that of the population.

The last step is choosing a Sample technique. eoosing a samplppfrom the sampling
frame using a well-defined sampling technique is the concluding step. Sampling techniques
can be grouped into two broad categories: probability (random) sampling and non-probability
sampling. Probability sampling is ideal if generalize ability of results is important for the




ﬂntre for Distance Education 7.6 Acharya Nagarjuna University }

study, but there may be unique circumstances where non-probability sampling can also be
Jjustified.

7.1. SAMPLING AND NON ﬁMPLING ERROR

A sample is expected to mirror the population from which it comes, however, there is
no guarantee that any sample will be precisely representative of the population. Chance may
dictate that a disproportionate number of untypical observations will be made.

Sampling error can make a sample unrepresentative of its population. Sampling error
comprises the differences between the sample and the population that are due solely to the
particular participants that have been selected.

The main cause of sampling error is

- Chance: That is the error that occurs just because of bad luck. This may result in
untypical choices. Unusual units in a population do exist and there is always a
possibility that an abnormally large number of them will be chosen. The main
protection against this kind of error is to use a large enough sample.

Non-sampling error (measurement error) - A non-sampling error is an error that results
solely from the manner in which the observations are made. It can occur whether the total
study populatigm or a sample is being used. It may either be produced by participants in
the study or% an innocent by product of the sampling plans and procedures. The
simplest example of a non-sampling error is inaccurate measurements due to
malfunctioning instruments or poor procedures. These biased observations can be

innocent but very devastating to the findings of the study.

In studies observing personal characteristics, unintended errors may result from: -
= The way the response is elicited
* The social desirability of the persons surveyed
¢ The purpose of the study
¢ The personal biases of the interviewer
Checks need to be put in place to ensure this type of error is minimal

T.S.aMPL[NG BIAS

Sampling bias is a tendency to favour the selection of participants that have particular
characteristics. Sampling bias is usually the result of a poor sampling plan. The most notable
is the bias of non-response when for some reason some participants have no chance of
appearing in the sample e.g. no internet access for completion of an online questionnaire.
There can be two causes of this type of bias.

» The wrong study population were selected

» The study population was all inclusive, but the poor design of the study
introduced the bias e.g. onlyone group within the study population agreed to
participate in the study

The sampling error may be due to either bias or chance. The chance component
(sometimes called random error) exists no matter how carefully the selection procedures are
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implemented, and the only way to minimize chance-sampling errors is to select a sufficiently
large sample. Sampling bias on the other hand may be minimized by the wise choice of a
sampling procedure.

7.9. SAMPLE SIZE

ﬁe question of how large a sample should be is a difficult one. Sample size can be
determined by various constraints (funding available, the time constraints etc.)
Sample size depends on:

- The type of data analysis to be performed

- The desired precision of the estimates one wishes to achieve

- The kind and number of comparisons that will be made

- The number of variables that have to be examined simultaneously
- How heterogeneous the sampled population is.

Deciding on a sample size for qualitative inquiry can be even more difficult than quantitative
because there are no definite rules to be followed. It will depend on what you want to know,
the purpose of the inquiry, what is at stake, what will gy useful, what will have credibility and
what can be done with available time and resources. The size of a sample is determined by a
combination of technical issues as well as human and financial considerations.

First, on the technical factors, the size of population, the level of precision (accuracy)
desired, the level of variability of the factors (variables) to be estimated, the homogeneity of
the population, extent of prior knowledge about the characteristics of the population, among
others, are critical determinants. Secondly, the human and financial determinants include cost
of research and level of funds available to a research, time consideration and issue of
logistics.

Nwana also reported in(Obasi 1999), holds that, if the population is a few hundreds, a
40% or more sample will do; if many hundreds a 20% sample will do; if a few thousand a
10% sample will do; and if several thousand a 5% or fewer samples will do. This means that,
the lower the population, the greater the percentage of sample, and when the population is
much the percentage of sample becomes lower. A good sample should and must be free from
error of representativeness. It should be accurate and precise, should also be exonerated from
sample bias.

There are several approaches to determining the sample size and the most popular of
these is the one that studies the power of a test of hypothesis. (Power calculation) Therefore
q’undmtake this approach the research must have a hypothesis.

ere are number of approaches described in determining the sample size and two of them
are as follows:

a.Required sample size, n = p (100-p)z 2 /E 2, p is the percentage occurrence of a state or
condition, E is the percentage maximum error required and Z is the value
corresponding to level of confidence required .

b. Required sample size n=N /(1 + N (e) ? ), N is the population size and e is the level
of precision. While the larger the sample the lesser the likelihood that findings will be
biased does hold, diminishing returns can quickly set in when samples get over a
specific size which need to be balanced against the researcher’s resources (Gill et al.,
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2010). To put it bluntly, larger sample sizes reduce sampling error but at a decreasing
rate.

ﬁere are two key factors to this formula (Bartlett et al, 2001). First, there are
considerations relating to the estimation of the levels of precision and risk that the researcher
is willing to accept: E is the margin of error(the level of precision) or the risk the researcher is
willing to accept (for example, the plus or minus figure reported in newspaper poll results). In
the social research a 5% margin of error is acceptable. So, for example, if in a survey on job
satisfaction 40% of respondents indicated they were dissatisfied would lie between 35% and
45%. The smaller the value of E the greater the sample size required as technically speaking
sample error is inversely proportional to the square root of n, however, a large sample cannot
guarantee precision (Bryman and Bell, 2003).

Z concern the level of confidence that the results revealed by the survey findings are
accurate. What this means is the degree to which we can be sure the characteristics of the
population have been accurately estimated by the sample survey. Z is the statistical value
corresponding to level of confidence required. The key idea behind this is that if a
population were to be sampled repeatedly the average value of a variable or question
obtained would be equal to the true population value. In management research the
typical levels of confidence used are 95 percent (0.05: a Z value equal to 1.96) or 99
percent (0.01: Z=2.57). A 95 percent level of confidence implies that 95 out of 100 samples
will have the true population value within the margin of error (E) specified.

The second key component of a sample size formula concerns the estimation of the
variance or heterogeneity of the population (P). Management researchers are commonly
concerned with determining sample size for issues involving the estimation of
population percentages or proportions (Zikmund, 2002). In the formula the variance of
a proportion or the percentage occurrence of how a particular question, for example, will
be answered is P(100-P). Where, P= the percentage of a sample having a characteristic , for
example, the 40 % of the respondents who were dissatisfied with pay, and (100-P) is
the percentage (60%) who lack the characteristic or belief. The key issue is how to
estimate the value of P before conducting the survey? Bartlett et al. (2001) suggest that
researchers should use 50% as an estimate of P, as this will result in the maximization of
va:ianc@nd produce the maximum sample size (Bartlett et al., 2001).

early defining sample, employing the right sampling technique and generating a
large sample, in some respects can help to reduce the likelihood of sample bias.

7.10. SUMMARY

gampling is the procedure a researcher uses to gather people, places, or things to study.
Sampling is the process of selecting units (e.g., people, organizations) from a population of
interest so that by studying the sample we may fairly generalize our results back to the
population from which they were chosen. Sampling is the process of selecting units (e.g.,
people, organizations) from a population of interest so that by studying the sample we may
fairly generalize our results back to the population from which they were chosen. The process
of creating a sample that correctly reflects the makeup of the whole population.

Researchers usually cannot make direct observations of every individual in the population
they are studying. Instead, they collect data from a subset of individuals — a sample — and use
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those observations to make inferences about the entire population. Ideally, the sample
corresponds to the larger population on the characteristic(s) of interest. In that case, the
researcher's conclusions from the sample are probably applicable to the entire population.
This type of correspondence between the sample and the larger population is most important
when a researcher wants to know what proportion of the population has a certain
characteristic — like a particular opinion or a demographic feature. Public opinion polls that
try to describe the percentage of the population that plans to vote for a particular cgpdidate,
for example, require a sample that is highly representative of the population. Accurate
sampling prevents speculative research outcome. It is only when this technique and research
fundamentals are procedurally maintained and followed that valid knowledge can be obtained
for true development.

7.11. TECHNICAL TERMS
Sampling, Sampling bias, Sampling Error, Sampling Size

7.12. EELF ASSESSMENT QUESTIONS
1. Explain the importance of sampling in Social work Research
2. Discuss the steps in Sampling Process
3. Write a brief note on Sample Size
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8.1 INTROUCTION

ﬁ'research terms a sample is a group of people, objects, or items that are taken from a
larger population for measurement. The sample should be representative of the population to
ensure that it can generalise the findings from the research sample to the population as a
whole.

To draw conclusions about populations from samples, inferential statistics must be

used to enable us to determine a popula’ﬂn’s characteristics by directly observing only a

portion (or sample) of the population. There would also be difficulties measuring the

ulations like the large size of populations, inaccessibility of some of the poppdation,

estructiveness of the observation, sometimes the very act of observing the desired, sample
may be more accurate than the total study population.

82 ?YPES OF SAMPLING
There are two types of sampling methods namely

Probability sampling
Non-Probability sampling.

Each of these methods includes different types of techniques of sampling.
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%bability Sampling includes
Simple random sampling
Stratified random sampling
Cluster sampling

Systematic sampling

Multi stage sampling.

Non-Probability Sampling includes
Quota sampling

Snowball sampling

Judgment sampling

Convenience sampling

8.3 PROBABILITY SAMPLING

Probability sampling means gat every item in the population has an equal
chance of being included in sample. Probability samples are selected in such a way as to be
representative of the population. They provide the most valid or credible results because they
reflect the characteristics of the population from which they are selected (e.g., residents of a
particular community, students at an elementary school, etc.).

E}bability sampling is a technique in which every unit in the population has a chance
(non-zero probability) of being selected in the sample, and this chance can be accurately
determined. Sample statistics thus produced, such as sample mean or standard deviation, are
unbiased estimates of population parameters, as long as the sampled units are weighted
according to their probability of selection. All probability sampling have two attributes in
common: (1) every unit in the population has a known non-zero probability of being sampled,
and (2) the sampling procedure involves random selection at some point.

Q‘Le way to undertake random sampling would be if researcher was to
construct a sampling frame first and then used a random number generation computer
program to pick a sample from the sampling frame (Zikmund, 2002).

Endom sampling occurs when a researcher ensures every member of the population
being studied has an equal chance of being selected to participate in the study. Importantly,
‘the population being studied’ is not necessarily all the inhabitants of a country or a region.
Instead, a population can refer to people who share a common quality or characteristic. So,
everyone who has purchased a Ford in the last five years can be a population and so can
registered voters within a state or college students at an university.

A population is the group that researchers want to understand. In order to understand
a population using random sampling, researchers begin by identifying a sampling frame—a
list of all the people in the population the researchers want to study. For example, a database
of all landline and cell phone numbers in Andhra Pradesh is a sampling frame. Once the
researcher has a sampling frame, he or she can randomly select people from the list to
participate in the study. However, it is not always practical or even possible to gather a
sampling frame. There is not, for example, a master list of all the people who use the internet,
have grieved the death of a parent in the last year, or consider themselves fans of Kolkata
Knight Riders. Nevertheless, there are very good reasons why researchers may want to study
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people in each of these groups. grobability or random sampling has the greatest freeggm from
bias but may represent the most costly sample in terms of time and Sampling. The most
distinguishing element between the probability and the non-probability methods of sampling
is the absence of the privilege of having equal chance of being selected in the latter method.

8.4 %N—PROBABILITY SAMPLING

Non-probability sampling is a sampling technique in which some units of the
population have zero chance of selection or where the probability of selection cannot be
accurately determined. Typically, units are selected based on certain non-random criteria,
such as quota or convenience. Because selection is non-random, non-probability sampling
does not allow the estimation of sampling errors, and may be subjected to a samplig bias.
Therefore, information from a sample cannot be generalized back to the population. As they
are not truly representative, non-probability samples are less desirable than probability
samples. However, a researcher may not be able to obtain a random or stratified sample, or it
may be too expensive. A researcher may not care about generalizing to a larger population.
Non-probability samples are limited with regard to generalization. Because they do not truly
represent a population, we cannot make valid inferences about the larger group from which
they are drawn. Validity can be increased by approximating random selection as much as
possible, and making every attempt to avoid introducing bias into sample selection.

Non-probability sampling %ﬁrs to sampling techniques for which a person’s
seclihood of being selected for membership in the sample is unknown. Since it is difficult to
ow the likelihood of selection angego know whether a non-probability sample is truly
representative of a larger population. Generalizing to a larger population is not the goal with
non-probability samples or qualitative research. However this does not mean that non-
probability samples are drawn arbitrarily or without any specific purpose in mind.

The research elements that should be closely followed while gl'awing a non-
probabiljfy sample includes first, why a researcher might choose to use a non-probability
sample. As they are not truly representative, non-probability samples are less desirable than
probability samples. However, a researcher may not be able to obtain a random or stratified
sample, or it may be too expensive. A researcher may not care about generalizing to a larger
population. Non-probability samples are limited with regard to generalization. Because they
do not truly represent a population and cannot make valid inferences about the larger group
from which they are drawn. Validity can be increased by approximating random selection as
much as possible, and making every attempt to avoid introducing bias into sample selection.

%en it isn’t possible or practical to gather a random sample, then the researchers
often gather a non-random sample. A non-random sample is one in which every member of
the population being studied does not have an equal chance of being selected into the study.
Because non-random samples do not select participants based on probability, it is often
difficult to know how well the sample represents the population of interest. Despite this
limitation, a wide range of behavioural science studies conducted within academia, industry
and government rely on non-random samples. When researchers use non-random samples, it
is common to control for any known sources of sampling bias during data collection. By
controlling for possible sources of bias, researchers can maximize the usefulness and
generalizability of their data.
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Non-random sampling is ggniﬁcantly cheaper than random sampling, because it
lowers the cost associated with finding people and collecting data from them. Because all
research is conducted on a budget, saving money is important.

Eon probability sampling does not use random sampling yet it is often necessary and
unavoidable. Their weaknesses could to some extent be mitigated by using knowledge,
expertise and studies with different samples. Also, the use of powerful statistics could to a
large extent mitigate sample error (sample variability) caused by the use of those subjective
techniques (Fagbohungbe, 2009:99).But Nnamdi (1991:45) maintains that Randomness may
however occur by chance but it does not really matter whether randomness exists or not in the
non-probability sampling process because the population elements are not deliberately given
equal chance of being selected. The non-probability is somehow purposive by its nature.

ﬁere certain research situations which make the use of non -probability sampling
necessary like 1f the goal of a survey is to obtain ideas, good insights and experienced critical
appraisals, a purposive type of non — probability sampling is suitable. That if the goal is not
to estimate population characteristics, and then a non-probability sample is suitable. This is
because it has major advantages of convenience and economy. If again, a researcher is
interested in particular issue which very few people have knowledge about, a purposive
decision has to be taken to include only such knowledgeable people. There are three main
types of non —probability samples. They are the accidental or convenient samples, quota
samples, and judgment samples.

Non-probability samples ideal some times when %ting a big research project. For
example, if the researcher conducting survey research and want to administer a draft of the
survey to a few people who resemble the folks he/she is interested in studyin they can
help work out potential kinks. Non-probability sample can also be used while conducting a
pilot study or exploratory research, as it would be a quick way to gather some initial data and
help to get a feel of the lay of the land before conducting a more extensive study. From these
examples, it can be observed that non-probability samples are useful for setting up, framing,
or beginning any type of research, but it isn’t just early stage research that relies on and
benefits from non-probability sampling techniques. Researchers also use non-probability
samples in full-blown research projects. These projects are usually qualitative in nature,
where the researcher’s goal is in-depth, idiographic understanding rather than more general,
homothetic understanding.

8.5 EFFERENCE BETWEEN PROBABILITY
PROBABILITY SAMPLING METHODS

SAMPLING AND NON-

Probability Sampling | Non-Probability Sampling

Methods

Methods

Definition

Probability Sampling is a
sampling technique in which
samples from a larger
population are chosen using
a method based on the
theory of probability

Non-probability sampling is
a sampling technique in
which the researcher selects
samples based on the
researcher’s subjective
judgment rather  than
random selection.
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Alternatively Known as
Population selection
Nature

Sample

Time taken

Results

Hypothesis

Random sampling method.

The Population is selected
randomly

The research is conclusive

g‘ice there is a method for
deciding the sample, the
population demographics are
conclusively represented.

Takes longer to conduct
since the research design
defines the selection
parameters  before  the
market  research  study
begins

This type of sampling is
entirely unbiased and hence
the results are unbiased too
and conclusive

In probability sampling,
there is an underlying
hypothesis before the study
begins and the objective of
this method is to prove the
hypothesis

Non-random
method

The Population is selected
arbitrarily

The research is exploratory.

sampling

Since the sampling method
is arbitrary, the population
demographics representation
is almost screwed.

This type of sampling
method is quick since
neither the sample or
selection criteria of the
sample are undefined

This type of sampling is
entirely biased and hence the
results are biased too,
rendering the research
speculative

In non-probability sampling,
the hypothesis is derived
after conducting the research
study

8.6 SUMMARY

?wo general approaches to sampling are used in social science research. With
probability sampling, all elements (e.g., persons, households) in the population have some
opportunity of being included in the sample, and the mathematical pgobability that any one of
them will be selected can be calculated. The probability sampling 1s the sampling method in
which the sample items or subjects are chosen randomly, where every itw in the population

is given equal and independent chance of being included in the sample.

ith nonprobability

sampling, in contrast, population elements are selected on the basis of their availability (e.g.,
because they volunteered) or because of the researcher's personal judgment that they are

representative.
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8.7. TECHNICAL TERMS
Sampling, Random sampling, Non- Random sampling, Population

g. SELF ASSESSMENT QUESTIONS

1.Explain Probability sampling and its uses in Social Research
2.Discuss the Non —Probability sampling and its application in research.
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METHODS OF SAMPLING

OBJECTIVES

The objectives are to study Ee various probability and Non probability sampling
methods, uses and limitations
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9.15. Summary
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9.17. elf Assessment Questions

9.18. Reference books

9.1 INTRODUCTION

@np]ing is a group selected from the target population when the researcher aim to
study a larggspopulation. This group is considered as the representative of the overall targeted
population. The entire set of cases from which researcher sample is drawn in called the
population. Since, researchers neither have time nor the resources to analysis the entire
population so they apply sampling technique to reduce the number of cases. There are two
types of Sampling techniques, Probability Sampling and Non-Probability Sampling.
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9.2 PROBABILITY SAMPLING

7
Probability glmpling technique uses randomization to make sure that every element of
the population gets an equal chance to be part of the selected sample. It’s alternatively known
as random sampling. The different methods of Probability Sapling are

Simple Random Sampling
Systematic Random sampling
Stratified Random sampling
Cluster Sampling

Multi stage Random Sampling

9.3 SIMPLE ﬂANDOM SAMPLING

The first statistical sampling method is simple random sampling. In this method, each
item in the population has the same probability of being selected as part of the sample as any
other item. The term random has a very precise meaning. Each individual in the population of
interest has an equal likelihood of selection. This is a very strict meaning, but just can’t
collect responses on the street and have a random sample.

The assumption of an equal chance of selection means that sources such as a
telephone book or voter registration lists are not adequate for providing a random sample of a
community. In both these cases there will be a number of residents whose names are not
listed. Telephone surveys get around this problem by random-digit dialling -- but that
assumes that everyone in the population has a telephone. The key to random selection is that
there is no bias involved in the selection of the sample. Any variation between the sample
characteristics and the population characteristics is only a matter of chance.

gmple random sample meannl_tlllmt every case of the population has an equal
probability of inclusion in sample. This technique avails every member variable of the
population equal opportunity and an independent chance of being selected. This privilege and
opportunity is the most distinguishing feature of this technique. An independent chance of
being included means that the selection of one person or element does not affect the chance
of another person being included.

The incentive accruable from this technique is its wider applicability, non-assumption
of prior knowledge of the population and its freedom from classification error in addition to
the simplicity of understanding. It is also observed however that, despite these advantages,

ndom technique is likely to eliminate certain characteristics of the population in sampling.
gt:condly, there is the existence of large sampling error for the same size than in stratified

sampling (Obasi, 1999).

Disadvantages associated with Simpliandom Sampling
e A Simple Random sampling 1s seldom used in practice. It is not usually the most
efficient method and can be laborious if done manually.
e A complete frame (a list of all units in the whole population) is needed; In some
studies, surveys by personal interviews, the costs of obtaining the sample can be high
if the units are geographically widely scattered.
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e The standard errors of estimators can be high. ﬁthjs technique, all possible subsets of
a population (more accurately, of a sampling frame) are given an equal probability of
ing selected.
e Simple random sampling involves randomly selecting respondents from a sampling
frame, but with large sampling frames, usually a table of random numbers or a
computerized random number generator is used.

ﬁis is the simplest of all probability sampling techniques, however, the simplicity is also
the strength of this technique. Because the sampling frame is not subdivided or partitioned,
the sample is unbiased and the inferences are most ge izable amongst all probability
sampling techniques. In short Simple random sampling easily understood, and results are
projectable however difficult to construct sampling frame, expensive, lower precision and no
assurance of representativeness.

9.4 ESTEMAT[C RANDOM SAMPLING

Systematic sampling is another statistical sampling method. In this method, every nth
element from the list is selected as the sample, starting with a sample element n randomly
selected from the first k elements. For example, if the population has 1000 elements and a
sample size of 100 is needed, then k would be 1000/100 = 10. If number 7 is randomly
selected from the first ten elements on the list, the sample would continue down the list
selecting the 7th element from each group of ten elements. Care must be taken when using
systematic sampling to ensure that the original population list has not been ordered in a way
that introduces any non-random factors into the sampling.

Systematic sampling 1 where every nth case after a random start is selected.
For example, if surveying a sample of consumers, every fifth consumer may hmselected from
your sample. The advantage of this sampling technique is its simplicity. The systematic
technique with a random start is more rewarding. In this system, two terms are frequently
used in connection with it. The sampling interval is the standard distance between elements
selected in the sample. The ratgg is the proportion of elements in the population that are
selected. Systematic sampling can increase representativeness, easier to implement than
simple random sampling.

9.5 STRATIFIED SAMPLING

gtrﬂtiﬁed sampling is used when representatives from each subgroup within the
population need to be represented in the sample. The first step in stratified sampling is to
divide the population into subgroups (strata) based on mutually exclusive criteria. Random or
systematic samples are then taken from each subgroup. The sampling fraction for each
subgroup may be taken in the same proportion as the subgroup has in the population. For
example, if the person conducting a customer satisfaction survey selected random customers
from each customer type in proportion to the number of customers of that type in the
population.

A stratified sample is a mini-reproduction of the population. Before sampling, the
population is divided into characteristics of importance for the research. For example, by
gender, social class, education level, religion, etc. Then the population is randomly sampled
within each category or stratum. If 38% of the population is college-educated, then 38% of
the sample is randomly selected from the college-educated population.
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Stratified samples are as good as or better than random samples, but they require fairly
detailed advance knowledge of the populationaaracteristics, and therefore are more difficult
to construct. Stratified sampling is where the population is divided into strata (or subgroups)
and a random sample is taken from each subgroup. A subgroup is a natural set of items.
Subgroups might be based on size, gender or occupation (to name but a few).

Stratified sampling is often used where there is a great deal of variation within
apopulatin. Its purpose is to ensure that every stratum is adequately represented. The
stratified technique is most convenient for a heterogeneous population. This technique
divides the population into subgroups on the basis of variables significantly correlated with
the dependent variables. The adoption of tkjs technique further suggest that, some conditions
have to be observed, these include; the awareness of different characteristics of a target
population, the conviction that such characteristics may not be adequately represented
without classification. The last condition is therefore the need to include the different strata
before a reliable generalization can be made. A stratified sampling technique is one that
recognizes different groups (or the composite characteristics) of a target population and takes
appropriate measure to include them in the sample.

There are two types of stratified sampling, namely: proportional and disproportion
stratified sampling. In the former, the representation of each group of the population into the
sample is based on their numerical strength in relation to the population, while in the latter;
the numerical strength is not strongly taken into consideration. Some strata may be more
represented in the sample than other.

This sampling gchnique is more rewarding when compared to the simple random technique,
as the stratified provides high degree of representativeness of the composite population
characteristics. With this therefore, the chance of sampling error is considerably minimal.
g':e combination of Random sampling and the stratified type make up a multi stage approach.
atified samples are as good as or better than random samples, but they require fairly
detailed advance knowledge of theaopulation characteristics, and therefore are more difficult
to construct. Stratified sampling includes all important sub-population, difficult to select
relevant stratification variables, not feasible to stratify on many variables and expensive.

9.6 EUSTER SAMPLING

The fourth statistical sampling method is called Cluster sampling, also called area or
block sampling. In cluster sampling, the population that is being sampled is divided into
groups called clusters. Instead of these subgroups being homogeneous based on selected
criteria as in stratified sampling, a cluster is as heterogeneous as possible to matching the
population. A random sample is then taken from within one or more selected clusters. For
example, if an organization has 30 small projects currently under development, an auditor
looking for compliance to the coding standard might use cluster sampling to randomly select
4 of those projects as representatives for the audit and then randomly sample code modules
for auditing from just those 4 projects. Cluster sampling can tell us a lot about that particular
cluster, but unless the clusters are selected randomly and a lot of clusters are sampled,
generalizations cannot always be made about the entire population.

Cluster sampling is where the whole population is divided into clusters or
groups. Subsequently, a random sample is taken from these clusters, all of which are used in
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the final sample. Cluster sampling is advantageous for those researchers whose subjects are
fragmented over large geographical areas as it saves hle and money (Davis, 2005).

Like the stratified sampling, cluster / area sampling makes use of random sampling fo select
the sample subjects from each cluster / argg, thus it is as effective as a stratified sampling
method. There are few steps to be followed in cluster sampling,

1. Identify the population to be sampled, e.g all household Units.

2. Identify the salient characteristics that would enhance representativeness, ethnic groups
within the population.

3. Locating the areas where units or subjects with the characteristics cluster and know their
respective size (population sub set).

4. Using random selection procedure to select sample units or subjects from each cluster and
ensuring that the number of units selected is proportional to the cluster’s share of the total
population.

%ster samplipg easy to implement, cost-effective, Imprecise, difficult to compute
and interpret results. “‘u: Cluster or Area sampling technique is used when it is either
impossible or impracticable to compile an exhaustive list of all the elements comprising the
population study or target population.

9.7 ﬁULTI-STAGE SAMPLING

Multi stage sampling is a process of moving from a broad to a narrow sample, using a
step by step process. If, for example, a publisher of an automobile magazine was to
conduct a survey, it could simply take a random sample of automobile owners within the
entire country population. Obviously, this is both expensive and time consuming. A
cheaper alternative would be to use multi-stage sampling. In essence, this would involve
dividing the country into a number of geographical regions. Subsequently, some of these
regions are chosen at random, and then subdivisions are made, perhaps based on local
authority areas. Next, some of these are again chosen at rando d then divided into smaller
areas, such as towns or cities. The multi stage approach is a concurrent use of the two
techniques. This means that the population is first of all classified i different groups,
within each stratum; a simple random sampling technique is applied. The main purpose of
multi-stage sampling is to select samples which are concentrated in a few geographical
regions. Once again, this saves time and money.

9.8 NON PROBABILITY SAMPLING

Non probability sampling is often associated with case study research design and
qualitative research. With regards to the latter, case studies tend to focus on small samples
and are intended to examine a real life phenomenon, not to make statistical inferences
in relation to the wider population . A sample of participants or cases does not need to be
%presentative, or random, but a clear rationale is needed for the inclusion of some cases

e multi stage approach is a concurrent use of the two techniques. This means that the
population is first of all classified into different groups, within each stratum; a simple random
sampling technique is applied or individuals rather than others. There are different types of
Non —Sampling methods are:

1. Judgmental Sampling
2. Quota Sampling
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3. Purposive Sampling
4. Snowball Sampling
5. Convenience sample

9.9 %DGMENTAL SAMPLING

An important non-statistical sampling method is judgmental sampling. In judgmental
sampling, the person doing the sample uses his/her knowledge or experience to select the
items to be sampled. For example, based on experience, an auditor may know which types of
items are more apt to have non-conformances or which types of items have had problems in
the past or which items are a higher risk to the organization.

9.10 QUOTA SAMPLE

The defining characteristic of a quota sample is that the researcher deliberately sets
the proportions of levels or strata within the sample. This is generally done to insure the
inclusion of a particular segment of the population. The proportions may or may not differ
dramatically from the actual proportion in the population. The researcher sets a quota,
independent of population characteristics.Example: A researcher is interested in the attitudes
of members of different religions towards the death penalty. In Mizoram a random sample
might miss Muslims (because there are not many in that state). To be sure of their inclusion, a
researcher could set a quota of 3% Muslim for the sample. However, the sample will no
longer be representative of the actual proportions in the population. This may limit
generalizing to the state population. But the quota will guarantee that the views of Muslims
are represented in the survey.

Quota sampling takes purposive sampling one step further by identifying categories
that are important to the study and for which there is likely to be some variation. In this non-
probability sampling method, subgroups are created based on each category, the researcher
decides how many people to include from each subgroup, and then collects data from that
number for each subgroup. Let’s consider a study of student satisfaction with on-campus
housing. Perhaps there are two types of housing on the campus: apartments that include full
kitchens and dormitory rooms where residents do not cook for themselves and instead eat in a
cafeteria. The researcher, wish to understand how satisfaction varies a these two types of
housing arrangements. If 20 campus residents to be interviewed, themfrom each housing
type will be interviewed. In addition, it is possim that campus housing experiences may
vary by gender. If that is that case focus must be on four important subgroups: men who live
in apartments, women who live in apartments, men who live in dormitory rooms, and women
who live in dogsitory rooms. The quota sample must include five people from each of the
four subgroupsﬂt one should avoid attempting to make statistical generalizations from data
collected using quota sampling methods. While quota sampling offers the strength of helping
the researcher account for potentially relevant variation across study elements, it would be a
mistake to think of this strategy as yielding statistically representative findings.

Quota sampling is a no random sampling technique in which participants are chosen
on the basis of predetermined characteristics so that the total sample will have the same
distribution of characteristics as the wider population. Here the knowledge of strata of the
population (sex, education, religion, age) is used to select member that are representative i.e
quota or proportions is assigned to people. The researcher decides ahead of time what aspect
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of sampling is alright in exploratory study, particularly where the budget and time is limited.
The choices of respondents who represent the diversity in population in the same population
are the diversity itself.

9.11 ﬂRPOS IVE SAMPLE

A purposive sample is a non-representative subset of some larger population, and is
constructed to serve a very specific need or purpose. A researcher may have a specific group
in mind, such as high level business executives. It may not be possible to specify the
population -- they would not all be known, and access will be difficult. The researcher will
attempt to zero in on the target group, interviewing whoever is available.

To draw a purposive sample, a earcher selects participants from their sampling
frame because they have characteristics that the researcher desires. A researcher begins with
specific characteristics in mind that they wish to examine and then they seek out research
participants who cover that full range of characteristics. For example, if a researcher wants to
study mental health supports on the campus, he should be sure to include not only students,
but also mental health practitioners and student affairs administrators. He might also select
students who currently use mental health supports, those who dropped out of supports, and
those who are waiting to receive supports. The ‘purposive’ part of purposive sampling comes
from intentionally selecting specific participants because he know they have characteristics
that are needed in the sample, like being an administrator or dropping out of mental health
supports.

Note that these are different than inclusion criteria, which are more general
requirements a person must possess to be a part of the sample. For example, one of the
inclusion criteria for a study of the campus® mental health supports might be that participants
had to have visited the mental health centre in the past year. Differently, purposive sampling
assumes that he knows individuals’ characteristics and recruit them based on these criteria.
For example, he might recruit X person for his study because they stopped seeking supports
this month, or I might recruit Y because they have worked at the centre for many years.

Also, it is important to recognize that purposive sampling requires the researcher to
have information about the participants prior to recruitment. In other words, it is needed to
w their perspectives or experiences before the researcher wants them in the sample.
urposive sampling involves recruiting specific people based on the characteristics and
perspectives tm' bring to the sample. To solidify this concept, let's imagine that the
researcher is recruiting a focus group. In this case, a purposive sample might gather
clinicians, current patients, administrators, staff, and former patients so they can talk as a
group. Purposive sampling would seek out people that have each of those attributes.

gometimes researchers do find it difficult to elicit responses from respondent, may be out of
fear or suspicion of the motive for the research, therefore, to elicit the cooperation of the
respondents when suspicions circumstances prevail, a researcher can use the purpose of the
research to convince respondent. It also includes a situation whereby an investigator
deliberately chooses only those who have relevant view on the issue at hand.

Purposive or judgmental sampling is a strategy in which particular settings persons or
events are selected deliberately in order to provide important information that cannot be
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obtained from other choices. It is where the researcher includes cases or participants in the
sample because they believe that they warrant inclusion. Judgment sampling involves low-
cost, convenient, not time-consuming, ideal for exploratory research design, does not allow
generalization and subjective

9.12 SNOWBALL SAMPLING

ESnowball sampling, a researcher identifies one or two people they would like to
include in their study but then relies on those initial participants to help identify additional
study participants. Thus, the researcher’s sample builds and becomes larger as the study
continues, much as a snowball builds and becomes larger as it rolls through the snow.
Snowball sampling is an especially useful strategy when a researcher wishes to study a
stigmatized group or behaviour. For example, a researcher interested in studying how people
with genital herpes cope with their medical condition would be unlikely to find many
participants by posting an ad in the newspaper or by announcing the study at a social
gathering. Instead, the researcher might know someone with the condition, interview that
person, and ask the person to refer others they may know with the genital herpes to contact
him to participate in the study. Having a previous participant assure for the researcher may
help new potential participants feel more comfortable about being included in the study.

Snowball sample - so named because one picks up the sample along the way,
analogous to a snowball accumulating snow. A snowball sample is achieved by asking a
participant to suggest someone else who might be willing or appropriate for the study.
Snowball samples are particularly useful in hard-to-track populations, such as truants, drug
users, etc.

gowball sampling is sometimes referred to as chain referral sampling. One research
participant refers another, and that person refers another, and that person refers another—thus
a chain of potential participants is identified. Aside from being a useful strategy for
stigmatized groups, snowball sampling is also useful when the interest group may be difficult
to find or the group may be relatively rare.

Snowball sampling is a non random sampling method that s a few cases to
help encourage other cases to take part in the study, thereby increasing sample size.
This approach is most applicable in small populations that are difficult to access due to their
closed nature, e.g. secret societies and inaccessible profession.

The Snow ball sampling starts with identifying a person who meets the researcher
interest upon who the researcher relies to introduce him to other performances with similar
characteristicgy This is particularly useful where people are not likely to volunteer to
strangers, e.g Smugglers, Drug Cartels among others, or seeking confidential information that
are not available for consumption. Snowball sampling can estimate rare characteristics and
time-consuming.

9.13 CONVENIENCE SAMPLE
Convenience sampling is another non-probability sampling strategy that is employed

by both qualitative and quantitative researchers. To draw a convenience sample, a researcher
simply collects data from people or other relevant elements that they can access conveniently.
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Also known as availability sampling, convenience sampling is the most useful in exploratory
research or student projects where probability sampling is too costly or difficult. If you've
ever been interviewed by a fellow student for a class project, you have likely been a part of a
convenience sample. While convenience samples offer one major benefit—convenience—
they do not offer the rigor needed to make conclusions about larger populations.

?convenience sample is a matter of taking what you can get. It is an accidental
sample. Although selection may be unguided, it probably is not random, using the correct
definition of everyone in the population having an equal chance of being selected. Volunteers
would constitute a convenience sample.

@nvenjence sampling is selecting participants because they are often readily and
easily available. Typically, convenience sampling tends to be a favoured sampling
technique among students as it is inexpensive and an easy option compared to other
sampling techniques . Convenience sampling often helps to overcome many of the
limitations associated with research. For example, using friends or family as part of sample
is easier than targeting unknown individuals.

9.14. ﬂAPHAZARD SAMPLING

There are also other types of sampling that, while non-statistical (information about
the entire population cannot be extrapolated from the sample), may still provide useful
information. In haphazard sampling, samples are selected based on convenience but
preferably should still be chosen as randomly as possible. For example, the auditor may ask
to see a list of all of the source code modules, and then closes his eyes and points at the list to
select a module to audit. The auditor could also grab one of the listing binders off the shelf,
flip through it and “randomly” stop on a module to audit. The haphazard sampling is usually
typically, quicker, and uses smaller sample sizes than other sampling techniques. The main
disadvantage of haphazard sampling is that since it is not statistically based, generalizations
about the total population should be made with extreme caution.

9.15. SUMMARY

Eesearch processggnd its importance have taken a centre stage in the field of
knowledge development. It is a common phenomenon, in contemporary research world that,
researchers only identify the methods of sampling and ignore the techniques. In some cases,
the methods and techniques are mistaken for one another. It has therefore become necess.
as a matter of urgency, to lay additional emphasis and make it a basic requirement, 0
understand the major techniques and sampling methods available in the research process.
This is to forestall the integrity of research and education. The growing neglect of this aspect
of research process will, as it has been, further reduce the quality of research and by
extension quality of knowledge. This problem is greatly challenging because it will allow for
unfiltered and unproductive knowledge to permeate the human environment.

9.16. TECHNICAL TERMS
Stratified sampling,
Cluster sampling,
Judgement sampling,
Quota sampling
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9.17.

SELF ASSESSMENT QUESTION

1. Explain different sampling techniques in detail
2. Discuss different Probability Methods
3. Elucidate the various Non-probability Methods
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LESSON - 10
METHODS OF DATA COLLECTION
INTERVIEW

%ECTIVES

e To know the meaning, definition and types of interviews
e To understand the merits, Demerits and limitations of the Interview and also

techniques of interviewing method

Etructure

10.1 Introduction
10.2  Meaning and definitions of Interview
10.3  Objectives of the interview
10.4  Types of Interviews
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10.6  Merits of the Interview
10.7 Demerits of the Interview
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B Summary
10.10 Technical Terms
10.11 Self Assessment Questions
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10.1 INTRODUCTION

There are many tools that are used by the social scientists the collection of primary
data __ questionnaire, schedulegmase study, interview and so on. All these tools are
Independent on one another. ﬁz interview is one of the prominent methods of data
collection. Each and every method is unique in character and useful to collect the data
depending upcmesearch problem. This method provides better chance to collect real facts. It
is recognized as the mogemmportant method of data collection in Social science research.
Interview is not simply a conversation between interviewer and the respondent But more than
the conversation, interview consists of gestures, glances, facial expressions, and pauses often
reveal delicate feelings. Interviewing, in which a set of questions are asked and the answers
are recorded in a standardized.
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10.2 MEANING AND DEFINITION OF INTERVIEW

g interview is a means of gathering Information in which one person asks
another either in person directly, or indirectly. Interview, is an effective, verbal
or nonverbal conversation, initiated for specific objectives.

Definition

1. According to Pauline @Young. “The interview may be a systematic method by
which one enters more on less imaginatively into the inner life of another who is
generally a comparative stronger to him’}

2. Goode and Hutt define interview is “Neither reliability nor depth cut be achieve,
however, unless. It is dept clearly in mind that interview is fundamentally a process of
social interaction”.

3. Heder and Lindman have defined “Interview consists of dialogue or wverbal

sponses between two persons or between several persons”.

4 Eenjamin D. Paul of Stadford sees “The aims of the interview as gathering and
relating two sets of data. A description of the situation as (the researcher) sees it,
looking from the outside in, and a description of a situation as he sees it, looking from
the inside out”.

10.3 OBJECTIVES OF THE INTERVIEW

The following are the important objectives of the interview method.
1. Collecting information from face to face coﬁact of stranger as well as well know
person. In this method the investigator gets the outer and inner life of persons and

ups.
2. gervicw is the important method for acquiring the qualitative facts.
3. Interview method is very useful in the formation of new hypothesis to conduct the
further research.
4. With interview method, the researcher is able to collect more and more information as
additional.

104 %PES OF INTERVIEWS
The interviews can be classified with the following categories.

INTERVIEWS

10
Classification of Classification on the
interview on the basis of] basis of forms

Classification of interview Classification on the

onthe basic of object basis of methodology
Clinical interview

number of responses

Selection interview er= et el . . Structural interview
Focussed interview Group interview

Diagnostic interview Un-structural interview

. . Individual interview
Research interview

Repeated interview

1. Classification of interview on the basis of objects
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a. Clinical %erview: The main object of this interview is to make an attempt %know
the causes for certain abnormalities. Once the reasons have been ascertained, the
solution is sought.

b. Selection interview: In this method, the respondents will be selected on the basis of
their qualities and traits of the relevant field. 93

c. Diagnostic interview: This type of interview is to find out the serious causes of some
social events or probl

d. Research interview:?ithjs a comprehensive study is made of the problems so that
the causes will be found out in detail. Solution can be drawn for the problem.

2. Classification on the basis of odology:

a. Non-directive interview; in this type, of interview is also known as un-controlled or
unguided or unstructured interview. In this typahe interviewer does not follow a
system or list of pre-determined questions.. It is more flexible and “open ended. The
investigator puts more general questions to the respondents, allows them to gggwer
freely, and follows up on their comments. The respondent is encouraged to exhibit
and express his knowledge and views.

b. Focussed 1tcrview: - This is a semi structured interview where the researcher
attempts to focus the discussion on the about effects of a give experience to which the
respondents have been exposed. It proceeds on the basis of interview guide wgigich
outlines the major fields of enquiry and hypothesis which locate the information to
collected in the interview. It is focussed on the subjective experiences which include
attitudes and emotional responses regarding the specific concrete situations under the
study. The limitation in this interview is more time consuming and non- standardized.
It requires lot of care in preparation.

c. %peated interview: This type of interview is considered very useful in attempts to
trace the specific development of social or psychological process. In other words, the
progressive actions or attitudes which determine a give behaviour pattern or soci
situation. The information collected through the repeated interview lends them
quantitative interpretation since it is consistent and specific and they aim giyrealistic
details which can be differentiated, tabulated and ultimately measures. This technique
is expensive in time, energy and money but it offers the merits of studying the
progressive actions and events as they actually occur.

? sification on the basis of number of responses:
a. Group interview: When a group of persons are interviewed for ascertained their views
or collecting information from them, it is called as a group interview. Usually this
nique is carried out in groups.
b. vidual interview: When the interview is conformed to individual or individual
informant is known as individual interview. In this method, we collect data from
individuals.

4. Classification on the basis of forms:

a. Structured interview: This is known as formal interview. In which the form is deals
determined or planned. In this type everything is written about the material to be
collected. The investigator has only to carry out the instructions. The researcher has
no liberty to express his views and any other extra instructions. This is a
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10.5

standardized interview because the format is structured and objectivity is more
iable and dependable.

b. nstructug interview: This is also called as informal interview. In which the
S

interview has full freedom to use his language or the words that he likes. There is no
binding in qarding to the objectivities or the methodology. Reliability of the
information collected through this method is ascertained. Since there is no binding
on i, the researcher is free to ask questions and respondents are free to give
responses.

TECHNIQUES OF INTERVIEW METHOD:

Interview method is a complete one. It is not a process involving research steps. The

following are the main techniques to be followed for the success of the interview.

1.

Preparatory Thinking: The interviewing requires some pre planning and
preparation. Before the interview takes place, it is necessary to think over the
interview properly. . This would involve thinking in detail about the subject of the
interview, the questions to the put to the interviewee, the shape of the questions to be
put etc .The interviewer should contact the rggpondent with the letter of authority so
that he is able to establish his credentials. He needs also to choose a suitable time and
place in order to be recognising as soon as he gives his name.

Developing rapport: Unless a proper rapport is estabgghed with the respondent the
interview cannot be conducted successfully. The interviewer should start the
interview in scientific accurate and pleasing manner. He should also they to warm up
respondent and also they to make him feel at home. The interview should be quiet
receptive and should not show any of his attitudes about the problem.. The other thing
that he has to do is to convince the respondent that what he tells shall be kept in
confidence. Without the cooperation of the respondent, the interview cannot be held
successfully however at might have been planned.

Careful listening: gbility to listen with proper understanding, respect and curiosity in
the gateway to communication.. When a respondent feels that he will not meet with
interpretations, denial. Harassnggnts and other contradictions, he is not likely to resists
and with hold information. Mere listening is not sufficient. The researcher or
interviewer must steadily reflect as the significance of the account given from the
stand point of 1 fact, 2 feeling tones 1 impact of the account of the respondent. Thus,
the quite listener must be at the same time an analytic listener.

4. @ﬁding the respondent;; sometimes, the respondent has to be encouraged while

interview is going on so that he continues to give data. Where the respondent feels
that he is telling is of interest to the interviewer he goes on giving necessary
information. The investigator has to seek advice, take down notes from what the
respondent is telling is very valuable.-

Recording the interview: It is essential to record responses as they take place. It the
note taking is done after the interview, some relevant data many be lost. Nothing
should be made in the schedule under respective question. It should be complete and
verification, she responses should not be summarized. How can complete recording
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be made with and interacting QE free flow of conversation electronic transcription
through devices lm tape record can achieve this. It has both merits and demerits.
Some respondent may object to or fear “going on record”. Consequently the risk of
lower response rate will rise especially for sensitive issues.

Closing the interview: After the interview is over take leave off the respondent
thanking him with a friendly guide. In the case of a qualitative interview of longer
duration, select the occasion for departure more carefully. Assembling the papers for
putting there in the folder at the time of asking the final question sets the stage for a
find hand shake, a thank you and a good bye.

ADVANTAGES EF INTERVIEW:

The interview method is not a separate and indifferent tool in social research. It is
supplementary to other techniques. The following are the information must a interview
method.

1.
2.

10.7

-

The interview method is to study the events, social attitudes a chaviours.

This method helps to study about the circumstances. The feelings, emotions and
sentiments can properly be studied only when we know the circumstances and the
factors, WEI they actually occurred.

Interview method helps to study the abstract and invisible factors.

This method studied the past, present events.

This method helps to collect the reliable information the data that are collected with
the heﬁof interview method also deals with the emotions, sentiments and the feeling.
This method can be used to obtain information from almost all types of persons
including illiterate persons.

DISADVANTAGES OF THE INTERVIEW:

Many demerits of this method arise due to the incapacity of the interviewer.
Possibilities for bias and prejudices developed knowingly or unknowingly by the
interview! ay completely mislead the results of interview.

Interview consists of more than just asking and answering a set of questions from an
interview schedule and the other items of the interview are much harder to
standardise. Sometimes other is poss@ities to get inadequate answers

This method depends on memory. It is not possible for the interviewer to record
things immediately. The reason is, if the researcher started recording in the schedule
attention of the respondent may be diverted and the expected assures may not be
possible. So the recording has to be done after the interviewer. The interviewer before
he puts the data collected has to keep it in memory.

The interview method has a lot of elements of subjective, the subjectivity and the
individual feeling make the collected data doubtful.
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22
6. In this method there is no check up on the respondents. He explains thesis gd
interviewer has to listen to them and even make record of them. Every detail is not
useful there and ever makes record of then. Every detail is not useful to study.

10.? INTERVIEW PROBLEMS

In personal interviewing, the investigator must deal with two major problems,
inadequate response, non response and interviewer” bias.

Inadequate response:
Kahn and cannel distinguish five principal symptoms of inadequate response.
They are:
e Partial respgases, is which the respondent gives a relevant but in complete answers.
. ccurate response, when the reply is biased or distorted
Q; — response, when the respondent remains silent or refuses to answer the question.
e irrelevant response in which the respondent “s answer is not relevant to the question
asked and
e Verbalised response problem, which arises on account of respondent’s failure to
understand a question or lake of information necessary for answering it

Interviewers bias

The interview is an important cause of response bias. He may resort to cheating by
“cooking up data without actually interviewing. The interviewees can influence the responses
by in appropriate suggestions, word emphasis tone of voice and question rephrasing.

His own expectations and attitudes about what a particular category of respondents
may say or think may bias the data. Another source of response of the interviewer’s
characteristics (education, social status may also bias his answer. Another source of response
bias arise from interviewer’s perception of the situation, if he regards the assignment as
impossible or sees the results of the survey as possible threats to personal interest to feelings
he is likely to introduce.

Nonrespansive:

on-response refers to failure to obtain responses from some sample respondents.
There are many sources of non- response, non availability, refusal, in capacity and
inaccessibility.

10.9 SUMMARY

There are many tools that are used by the social scientists in ﬁe collection of data.
Interview method is one of the prominent method of data collection .Interview involves
conversation with an object and it is not a mere exchange of information. Interview may be
classified on the basis of object, methodology, number of responses and forms. The interview
is not a separate and independent tool in social exploration. It is supplementary to other tools.
The interview is highly flexible method in the hands of efficient investigators. It is very
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useful get data from illiterates. It helps to collect the reliable information. ﬁidequate
response, non-response and interviewer’s bias are the main demerits of interview method.

10.10 TECHNICAL TERMS

Interview,

Focussed interview,
repeated interview,
research interview,
group interview

10.11 EELF ASSESSMENT QUESTIONS

Define interview Explain its characteristics?

Describe th es of interview?

Write about the merits and demerits of interview method?

Briefly explain the importance of interview method in sociological research?
What are ghg problems encountered in interview?

Bring out the importance of interview method in social research?

Explain the objectives of interview?

Nk wiN=
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Lesson — 11

QUESTIONNAIRE

OBJECTIVES
The main purpose of this lessoy to explain different types of questionnaire and their
B

importance in social science research. By the end of this lesson you will be able to:

» Define questionnaire
» Explain types of questionnaires
> Discuss the importance of questionnaires
» Distinguish between schedule and questionnaire.
Structure
11.1 Introduction
11.2 Meaning and definitions of Questionnaire
11.3 Types of Questionnaire
11.4 Important features of good questionnaire
11.5 Advantages of questionnaire
11.6 Disadvantages of questionnaire
11.7 Distinguish between schedule and questionnaire

11.8 Summary

11.9 Technical Terms

11.10 Self Assessment Questions
11.11 Reference Books

IIF INTRODUCTION

Questionnaire mgghod is one of the important methods in data collection. It is widely
used in social research. It 1s a reliable tool for getting information from large, diverse varied
and scattered social groups. It is very useful in specific studies of social environment. It is
also used in combination other techniques and tools.

The questionnaire is a method/tool is based on the questions. ﬂis method of data
collection is quiet familiar. Tgggcollect the data from large number of respondents the
questionnaire is very essential. A questionnaire consists of a number of questions printed or
typed in a definite order on a form or set of forms. Questionnaire is considered as the heart of
a social research. A properly constructed questionnaire certainly helps to gather the relevant
data according to the objectives of a concerned research. Hence it should be very carefully
constructed. If the questionnaire is not properly set up the particularly research will not bring
any fruitful result.
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11.2 MEANING AND DEFINITION OF@JEST[ONNA[RE

The word “questionnaire ‘refers to a device for securing answer to questions using
a form which the respondent fills in himself.

Defjnitions
. Accordingsto Pauline V. Young questionnaire, is "a tool which is used by the social
ientists as a supplementary tool in studying the measurable social phenomena”.
@oiode and Hatt define questionnaire as “a device for securing answers to questions
by using a form which the respondent fills in hi -1-01-

3. George Lundberg explains Questionnaire as "a set of stimuli to which ever illiterate
people are exposed in order to observe their himself" verbal behavior under these
stimuli".

4. Bogardus defines a questionnaire as "a list of questions to a number of persons for
them to answer. It secures standardized results that can be tabulated and treated
statistically”.

S. According to H.sin pao Yang, “ﬂts simplest form the questionnaire consists a

edule of questions sent by mail to persons in a list or in a survey sample"

6. allace and Wallace,” A questionnaire is a means of gathering information by having
the respondents fill in answers to printed questions.’

With the help of the above mentioned definitions and brief introduction we can
understand, what the role of a questionnaire is in social research.

Subject Matter

A good questionnaire should consist of certain characteristics. % be successful,
questionnaire should be comparatively short and simple i.e., the size of the questionnaire
should be kept to the minimum. Questions should precede logical sequence moving easy to
more difficult questions. Perso d intimate questions should be left to the end. Technical
terms and vague interpretation should be avoided in a questionnaire. Questions may be
dichotomous (yes or no answers), multiple choice or open ended.

113 TYPES OF%ESTIONNAIRE

Pauline V. Young has classified the questionnaire into two types as structured
questionnaire and unstructured questiopppire. George A. Lundberg has given better
classification, he classified questionnaire as 1) questionnaire of fact, which required certain
information of facts from the respondents without any reference to his opinion or attitude
them and 2) questionnaire of opinion and attitude in which the informant’s opinion, attitude
or preference regarding some issues is required. Let us discuss Pauline V. Young’s
classification briefly.

Structured Questionnaire
The structured questionnaire poses definite and preordained questions. This
questionnaire is prepared in advance before going to collect the data from the respondent.
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These questionnaires cannot be altered while collecting the data. When-ever the researcher
feels the necessity of additional information on some topic he has to note it down on other

paper.

This can be again categorized into two types i.e., closed from and open-end
questionnaire

Closed form estionnaire:- A closed form questionnaire is one in which questions
are set in such a manner that it leaves only a few alternative answers. The respondent left
with only a few choices to answer. It agaipgis of two types in one, only two choices like yes-
no, arc given and in another few arc given from which the respondent has to choose.

Open-end questionnaire:- @which the respondent has full choice of using his own
style and distinction of language, expression, length and perception. The respondent giggnot
restricted in his answers to the questions and his answers be free and spontaneous. ?ﬁ:&n-
end questionnaire is used mainly for intensive studies. ﬁugh the open-end questionnaire
provides ample freedom to the respondent it creates problems in analysis of the data collected

by such questionnaire especially in classification of answers.

1. Unstructured Questionnaire

The unstructured questionnaire contains a set of questions which are not structured j
advance and which may be adjusted according to the need at the time of collecting the data.?
gives sufficient scope for a variety of answers. The unstructured questionnaire is maigly used
in conducting interviews. Apart from the above two types of questionnaires a pictorial
questionnaire is also used for the collection of data, which is used mainly in collecting the
data from the children.

114 IMPORTANT FEATURES FOR GOOD QUESTIONNAIRE:

Questionnaire is an important tool for data collection. It is relatively better thgmother
methods. It has been said that no survey can be b, without questionnaire. So, Trom the
practical point of view constructing questionnaire 1s an impo: task for an investigator..
Special care must be taken from the initial stage to construct a questionnaire. Discussion on
the questionnaire must begin at the start of the planning stages and will not end until the pilot
surveys a completed.

1. There are nymber of principles guiding questions designs and some pitfalls to beware.
Further, for every conceivable question there are

Several possible and theoretically acceptable forms in choosing between them
Knowledge of the survey population

Subject matter

Common sense

Past experience and

Pilot work, are present as the researcher's tools.

N R W

Clarity: The first step in framing a questionnaire is clarity which means the problem to be
tackled by the survey and hence to decide on what questions to ask.
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Length of the questitq‘laire: Length of a questionnaire should be limited. This is a
qualitative expression. The important consideration is that the questionnaire covers the
subject and that the techniques used are those which will meet the demands of the study.

Arrangement or ordering of questions: The researcher has to take lot of care to array the
questions logically for obtaining the reliable information.

Questions should be analytical in nature: The questions should 22 on the main aspects
of the problem. It implies that the questions which are included in the questionnaire should be
analytical in nature.

Language of the questionnaire: Effectively worded questions are very important in a
questionnaire.

Emotional questions may not be included: Certain emotional questions may injure the
personal feelings of the respondgmts. The questions should be included in a questionnaire
within the objectives and scope of the study. The purpose of the research is important than
asking emotional questions which may lead the study in unintended direction.

11.5 E)VANTAGES OF QUESTIONNAIRE

1.Low Cost

E The questionnaire is cheaper than other methods of collectiongdata. By this method
e cost of conducting research is sufficiently low. The researcher has to spend more than the

cost of printing of questionnaires, postage and follow-ups, in other methods.

2. Larger gverage
Under this method a much large sample may be drawn and people dispersed over very
vast area can be contacted without any extra cost. And the survey can be conducted quickly.

3. Fast rate of progress

The surveys can be conducted quickly thrgepsh questionnaires. It does not take much
time to mail the questionnaires to the respondents.Eplies may be received in a much smaller
time than other methods.

?Repetitive information

Questionnaire method has also been found to be more useful, where information has
to be gathered at regular intervals. In case of schedule method the cost of such repetitive
information would become costlier.

4. Greater Validity

The questionnaire ensures validity as the respondents are not required to indicate their
names on the questionnaires. They feel free to express their views and opinions. Especially
answers to the questions regarding personal information and respondentggfeels free in giving
answers to such questions without embracement and with accuracy, as they do not face the
interviewer who is a stranger. Thus the answers given in the questionnaire are considered
more valid.
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11.6 DISADVANTAGES OF QUESTIONNAIRE

1 Data is not reliable

The inforrqon gathered through questionnaire cannot be said to be very must
reliable especially when the information to be obtained concerns private information such as
income, sexual behavior, abnormal activities, the questionnaire will not be able to get
information people refrain from recording such information.

?lncomplete entries ?

Most of the questionnaire is very poorly filled. As the objective of the survey involves
a good deal of explaining, where the respondent is asked difficult question or where deep
investigation is necessary, me often find the questionnaires being left without answering all
the questions.

3. Poor res

If a high response rate is required, the questionnaire will not be successful. A large
nu8mbepf cases have to dropped out due to poor response, thus causing a bias in the
sample. ﬁe questionnaire is adequate in case where only the rate of response could be very
low.

4. Manipulation

In case of schedule the investigator is in contact with the respondent face to face but
in the case of questionnaire the investigator is not present before the respondent. In cases of
some personal questions such as income and standard of living the respondent may not give
accurate or reliable information. He may give wrong or manipulated answers.

Other disadvantages like %ere a respo: t’s level of knowledge is to be obtained,
the questionnaire may not be fighting method. uestionnaire is not suitable method in
situations where spontaneous answers are wanted. The questionnaire does not facilitate free
use of combining other methods of data collection with it. Some of the disadvantages of the
questionnaire can be overcome by combining it with interviewing method.

11.7 mST[NCTION BETWEEN SCHEDULE AND QUESTIONNAIRES

Questionnaires are mailed to the respondent where as schedules are carried by Qly if
he is able to understand the language in which it is written and he is supposed to be a literate.
This difficulty can be overcome in case of schedule since the researcher he takes the
schedules and the respondent” response is accordingly taken. A questionnaire is filled by the
respondent himself where as the schedule is filled by the investigator.

11.8 SUMMARY

The questionnaire is another method of collection of primary data. This method
involves sending questionnaires to the respondents with a request to complete them and
return them by post. The distinctive feature of the mail survey is that the questionnaire is self-
administered by the respondents themselves and the responses are recorded by them, and not
by the investigator as in the case of personal interview method. There are some alternative
methods of distributing questionnaires to the respondents. They are (1) personal delivery, (2)
Attaching questionnaire to a product (3) advertising questionnaire in a newspaper or a
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magazine, and (4) new stand insets. The response rate in mail surveys is generally very low,
more so in developing countries like India. Certain techniques have to be adopted to increase
the response rate. They are less costly than personal interviews, as cost of mailing is the same
throughout the country, irrespective of distances. Tﬁ can cover extensive geographical
areas. Mailing is useful in contacting person. e respondents can complete the
questionnaires at their conveniences

Mail surveys, being more impggpnal, provide more anonymity than personal
interviews. The scope for mail surveys 1s very limited in a country like India where the
percentage of literacy is very low.

11.9 TECHNICAL TERMS

Questionnaire,

Structured questionnaire,
Unstructured questionnaire,
Open end questionnaire,
Closed end questionnaire

11. 10 Questions
Bring out the meaning and definitions of questionnaire method?
. Discuss the various types of questionnaires?
Describe the various cautions to be taken while preparing the questionnaire?
. Discuss the advantages and disadvantages of questionnaire method?
5. Distinguish between schedule and questionnaire?

11. eference Books
. Goode J. William & Hatt K. Paul “Methods in Social Research” McGraw Hill Book
Companies, New Delhi, 1981.
. Abraham, Kaplan, Conduct of Inquiry Methodology For Behavioral Science,
lesbury, Bucks, Inter text Books, 1973.

3. Kothari, C.R. “Research Methodology-methods and Technique”, Wiley Eastern
Limited, New Delhi, 1986.

@ Young, V. Pauline “Scientific Social Surveys and Research” Eﬁntice Hall of India
(p) Ltd., New Delhi, 1979.

5. Dooley, David “Social Research Methods, Prentice Hall of India (p) Ltd., New Delhi,

7.
6. Moser, C.A. and Kalton, G. “Survey Methods in Social Investigation, the English
guage Book Society and Heinemann Educational Books, New Delhi — 1980.

7. Blalock, H.M., Social Statistics. Tokyo: Mc Graw Hill Kogakesha Ltd. 1972. Second
Edition. Dandapanik, S. Fundamentals of Social Surveys and Research methods,
Delhi, Scholars Foundation 100p REVIEW Eastern Economist 58 (9), 3 March 1972.
Indian Journal of Public Administration 17 (4) October mber,1971.
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LESSON -12
OBSERVATION

OBJECTIVES
This lesson mainly aims of explain the observation method. In the end of this lesson
you will be able to

-Know the meaning, definition, process, and types of observation
- Understands the advantages, disadvantages and limitations of observation.

Structure
12.1 Introduction
12.2 Meaning and Definitions Sqobservation
12.3 Process of Observation
12.4 Types of Observation
12.5 Advantages of participant observation
12.6 Disadvantages of participant Observation
12.7 Limitations of observation
12.7 Summary
12.8 Key Words
12.9 Questions
12,10 Reference Books

121 INTRODUCTION

Many methods are being employed by the social researchers to obtain the data
depending on the nagye of their research problem. Observation is one of such methods.
Observation implies a 'systematic viewing in connection with the consideration of seen
phenomena'. In day-to-day life a common man observes many things like in the incidents
which are happenings in and around him. In case of time, he may not recollect or ignores
many such things, because he does not observe them intentionally.

But to a social researcher observation is entirely different. He gives importance to
social processes, social trends, cross section of life processes, continuities of personal
experiences etc. by his observation. For example, in his field visit to a factory, he is able to
observe, the workers' behavior, their nature of work, their interaction etc. Because his study
dictates him what is to be observed and what not to be observed. In another example, when
the post graduate students ociology visiting a factory for observation, all the students
won't observe same thing. A few students may take conscious note of social behavior, of the
workers, few others may concentrate on welfare measures which are provided for the workers
and some others give importance to the formal and informal groups among the working class.
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Observation is a primary as well as a classic od of scientific enquiry. It is an
oldest method also. The accumulated knowledge of scientists is built upon centuries of
systematic observation, much of it about the phenomena in their surroundings.

Observation method is Eﬂble for investigating the problem which the social scientist
is interested. It must be appropriate to the populations and samples the researcher wishes to
study and it should be reasonably reliable and objective.

Observation is a sciegic tool too because it serves in a systematically planned and
Fulated research purpose and controls validity and reliability. The researcher is able to get
¢ information by the way of his own direct observation without asking from the respondent.
For example, in a study relating to child labor in informal sector, the researcher himself can
observe the nature of work done by the children instead of asking them.

Subject Matter@Observation

Observation is an important od of data collection. The studies based upon
interview schedules and questionnaires revealed that the questions contained premises which
implied simple conclusions. The researcher is able to get the reply like *Yes’ or 'No' by using
the schedules and questionnaires. But through the observation method he can get cause and
effect of the happenings in social phenomena; because observation is a direct method, it is a
scientific observation and it helps to go for an in-depth analysis.

12.2 MEANING AND DEFINITIONS OF OBSERVATION.

Meaning of Observation:
e Observation is a simple and systematic method of data collection, in which, @
information is the sought by way of researcher's own direct observation without any
contact with the respondent. .
e Observation implies the use of the eyes rather than of the ears and the voice.
. ae required information is received directly rather than through the reports of others.
. servation is a basic method of getting information about the world around us.

Definitions of Observation:

1. The concise Oxford Dictionary defines observation is "an curate watching and
noting of phenomena as they occur in nature with regard to cause and effect or mutual
relations".

2. Pauline V. Young defines observation is a "deliberate study through the eye may be
used as one of the methods for scrutinizing collective behavior and complex social
institutions as well as the separate units comppeing of totality”.

3. According to Jahoda, Deutsch and Cook, observation "is not only one of the most
pervasive activities of daily life and it is a primary tool of scientific enquiry

4. P.G.Gisbert - Observation consists in the application of our mind and its cognitive
powers to the phenomena which we are studying.”

5. Wallace and Wallace-“In an observational study, the researcher actually witnesses
social behavior in its natural setting’.
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Much social behavior can be observed without too much difficulty and people quite
often enjoy talking and telling other people about their interests, so the social researcher can
often interview people too. To watch and to listen are two important activities for a social
researcher studying social phenomena as it really happens. When these two concepts. 1.
Watching and 2. Listening come together it is known as observation.

123 PROCESS OF EBSERVAT[ON
The use of observation method requires proper planning:

1. The investigator should carefully examine the relevance of observation method to the
data needs of the selected study.

2. The researcher must identify the specific investigative questions which call for use of
observation method. These determine the data to be collected.

3. The researcher must decide the observation content, viz., specific conditions, events
and activities that have to be observed for the required data..

For each variable chosen, the operational definition should be specified.

S. The observation sefting, the subjects to be observed, the timing and mode of
observation, recording, procedure, recording instruments to be used, and other details
of the task should be determined.

6. Observers should be selected and trained. The persons to be selected must have
sufficient concentration powers, strong memory power and unobtrusive nature.
Selected persons should be imparted both theoretical and practical training.

12.4 Types of Observation:

The two factors "Participation” and "Control” are being exercised in varying degrees
in observation. As the basis of these two factors there are four types of observation methods
are widely used in obtaining the data.

ﬁ’nconﬁolled observation.

2. Controlled observation.

3. Participant observation.

4. Non-participant observation.

1. Un-controlled observation:

This ervation is also known as simple observation and un-aided observation. In
this method the observation is done in the nahp surroundings and the researcher will not
have any planning about what to observe. He does not examine the problem, but he is an
active participant in the factors and the conditions that are responsible for the problem. ".

This is a simple observation method, under gis method the researcher is able to
become a part of a group upon which he is studying, because of his acquired knowledge
through first method. This method has few limitations also. The findings which are arrived
are probably not very reliable. There is likelihood of the prejudices and the bias influencing




{ Centre for Distance Education 10.4 Acharya Nagarjuna University }

the %smvation. No attempt is made to use precision instruments. The major aim of this type
of observation is to get a spontaneous and imposed picture of life and persons.

Sometimes this @sewation could be described as 'pure' observation in that the
researcher does not participate in any way in the social interaction under observation and also
does absolutely nothing to control to setting or the behavior of the people observed. It is
sometimes referred to as 'non-interventionist observation’.

76
In social bird watching Hs very important that the people studied are not aware that
they are being studied or that anyone is setting up a particular environment for them to
behave in. Bird-Watching has been used by many researchers to study children's behavior. It
can also be used to study people in their public leisure activities like foot ball matches or in
public houses. The great advantage is that no external stimuli are applied to the subjects of
the observation. All their actions and the situations they are in are absolutely normal.

2. Eontrolled Observation:

Controlled observation is generally carried on according to defipjte prearranged plans
which may include considerable experimental procedure. This is a systematic observation
which is based on logic and reasoning and keep the observation free from bias and prejudices.
In its ideal form this observation is carried out in an environment which may or may not be a
natural one, unknown to the actors.

@e technique which certainly creates a controlled environment is where laboratory
or quasi-laboratory conditions are set up. In some cases, people are invited into a laboratory
and may be given tasks to carry out which may or may not be quiet what they seem to be. In
the controlled observation, the researcher exercises control over the phenomena as well as
observation. In order to carry out controlled observation certain devices are to be used so that
this type of observation may be successfully used.

a. Observational Schedule: This isg'l objective recording device which makes possible
accumulation of large quantities of concrete details. It is a standardizing device by
which uniform and verifiable details can be obtained by several researchers. In filling
out this schedule the researcher has to keep in mind the frequency of varieties of
activities of the group which in observed..

ﬁe construction of observational schedule involves many procedural problems. . The
schedule must be so devised as to provide an optimum of verifiable, quantifiable data and to
avoid selective bias and misinterpretation of observed behavior. The units of observation
must be simple, minute and meticulously worded, if they are to lend themselves to precise
and uniform recording by several observers at different times.

b. Mechanic Appliances: Mechanical appliances and devices such as use of photo
films, tape recorders etc. make the observation objective and more scientific. They
help the researcher to correct the faults.

3. Participant observation:
Participant observation is a kind of uncontrolled observation. The term ‘participant
observation' is commonly used to describe rather different sorts of research methods.
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@'ticipant observation usually refers to "a situation where the observer becomes as near as
may be a member of the group being studied and participates in their normal activities". The
term was originally used by Haderggpd Lindeman to refer to work done in industrial
consultation committees where some members of the committee were trained to observe in
detail what happened at meetings and were then questioned afterwards by research workers-
rather like an intelligence officer might question the crew of an aircraft after a raid. But the
term has also been used to refer to the work done by anthropologists who have lived with
tribes they have studied.

Perhaps the easiest way to consider the range of behavior under the umbrella term
‘participant rvation’ is to separate the words ‘observer’ and ‘participant’ and think for
possibilities a complete observer, an observer as participant, a participant as an observer and
a complete participant. The 'complete obmﬁ" is really a bird-watcher by another name and
as such has already been dealt with. The observer but has been accepted, temporarily, by the
group and allowed temporary membership to enable him to carry out the research. Perhaps
the classic case of this sort was William Foot Whyte's study street corner society where he
became a Quasi-gang member but never lost, his status of researcher. Very often social
anthropologists who study primitive tribes live with them for a period of time using this role.
The people of the tribe or village agree to them participating in their lives to some extent but
there gg no pretense that the researcher should become a member of the village or tribe. A
great advantage of this particular type of participant observation is that the researchers are in
the group or community and can quiet openly ask as many questions as they feel necessary.
The limitation is that the people under observation may well feel rather actually that they are
being observed and may react against the observers, act unnaturally and perhaps even lie.

The next step, that of being 'participant as an observer’ requires observers to adopt
roles which enable them to become a member of a group and yet to be able to. ask questions
without fully disclosing their roles as researchers. This is a position which requires the
researcher to adopt a false role, for example, pretending to be a management trainee with a
firm. This role would allow the researcher to be inquisitive and to ask questions without the
members of the group knowing the true nature of the work the researcher was doing.

The extreme form of participant observation is known as ‘complete participant'-is in
fact, typified by the spy, who is believed by members of the group to be a genuine member of
that group and is not known to be an observer at all. This extreme role can be used to try to
understand extreme situations.

12.5 ADVANTAGES OF PARTICIPANT OBSERVATION:

a. Data on various aspects of life: Through this method the observer comes in contact
with almost all the members of the group and thereby acquires information about
various aspects of life. Such a collection of information is not possible either through
questionnaire or interview schedule.

b. Direct contact: The observer comes in direct contact with the members of the group
of respondents. This helps him to acquire direct information of the life and observe
the natural behavior of the members of the group. Since he has become a member of
that group, the other members do not think that their behavior is being observed.
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c. Understand community values: The information that is acquired through Eis

method reflects all the aspects of the community life. The observer or the researcher is
able to appreciate the activities of the group because, due to his living with them, is
able to understand the values and background of their life. The knowledge that is
acquired through this method reflects the reality of that life.

d. Enbiased picture of the life of the community: The observer's task is to place

himself in the bggy position for getting a complete and unbiased picture of the life of
the community. With this method the observer joints in the daily life of the group or
organization he is studying. He watches what happens to the members of the
community, and they behave and he also engages in conversation with them to find
out their reactions to, and interpretations of the events that have occurred. He studies
the life of the community as a whole, the relationship between its members and its
activities and institutions.

Accurate information: With the Egger and less naturally restricted community, the
extent of participation is largely a matter of choice. If the observer can become so
accepted as part of the community that its members are unaware of being observed, he
will naturally get more authentic information because the respondents are less self-
conscious of his presence.

DISADVANTAGES OF PARTICIPANT OBSERVATION

Study of limited area only: Under this method the observer can participate in the
activities of a smaller group only. If he concentrates an extensive group or area for
participation, he shall be restricted on account of various types of limitations.

Longer time required: The observer, under this method, has to stay in the study area
for a longer period. Until he convinced himself he must observe the problem. So,
through this method it is not possible to have a quick observation.

Funds required: When the observer becomes a part of the community in which he is
observing, he has to shoulder the responsibilities of the membership of that group
along with the responsibility that he has to shoulder as an observer and as a member
of his original group. Then he has to spend greater time on observation. All these
things require more resources.

Individual technique: The participant observation method p depends on the
skills and personality of the observer who involves in it. Once the observer becomes
member of the group there is every likelihood of becoming emotionally involved into
the affairs of that group. As he has become familiar in many activities. Because of his
familiarity, he may develop liking of many of the activities, and many principles of
the group, thus his attitude as an objective observer is lost. Because of the status and
influence of participation as a human being he might also become involved in group
rivalries or quarrels among the members of the group.

e. Non-participant observation: This is a natural method of observation.

Under this method the observer is present in the group, but he does not participate in their
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activities. However, this is not a participant observation method in one basic respect. In
participant observation method the observer participates in the group activities while in
non- participant method, he does not participate in the activities but only maintains his
status of an observer. He is ableptg remain impartial. Because of this status, he is in a
position to command respect and co-operation from all the members of the group. In case
of participation, he sometimes gets in to quarrels and rivalries of the group and there by
does not receive co-operation of all. Since he is able to maintain the status of a stranger,
he can observe things, silently. This is a useful method in social research, because it helps
the researcher to collect information in an objective manner. In participant observation
method, while the observer does not have to put questions but in this method, he can
collect the necessary data by asking questions.

In this method, the observer can maintain his status as a researcher. The reason is that
the observer does not become an active participant in the group activities due to this he
gives commands and respects as well as co-operation from the members of the group
whose study is undertaking. In certain situations, he can also get more information
because the members of the group think that he is their well-wisher and he is in a position
to help them to remove their weakness.

12.7 EM[TATIONS OF OBSERVATION

Observation cannot be used indiscriminately for all purposes. It has its own
limitations.

1. Observations of no use, studying past events or activities. One has to depend upon
documents or narrations people for studying such things.

2. Observation is not suitable for studying and attitudes. However, an observation of
related behavior affords a good clue to the attitudes E.g., and observations of the
seating pattern of high caste and class persons in a general meeting in a village may
be useful for forming an index of attitude.

3. Observation poses difficulties in obtaining a representative sample. For interviewing
and mailing methods, the selection of a random sampling can be rapidly ensured. But
observing people of all types does not make the samples random one.

4. Observation cannot be used as and when the researcher finds a convenient to use it.
He has to wait for the eve n to occur. For example, an observation of folk dance of a
tribal community is possible, only when it is performed.

5. A major limitation of this method is that the observer normally must be at the scene of
the event when it takes place. Yet it may not be possible to predict where and when
the event will occur, e.g., road accident, communal clash.

6. Observation is slow and expensive process, requiring human observe and/or costly
surveillance equipment.

12.8 SUMMARY

Observation means viewing or seeing. Observation may be defined as a systematic
viewing of a specific phenomenon with particular purpose of gathering information for a
specific study. Observation is one of the most efficient methods of collecting reliable data
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about the social behavior of man though gtshas its own limitations. Observation may be
divided in various ways depending upon the researcher’s role. It may be classified into,
participant, nongssrticipant, controlled and uncontrolled observation. The effectiveness of
the observation method depends to a greater extent on the capacity of the observer.

12.9 TECHNICAL TERMS

@ticipﬂnt observation,
Non- participant observation,
controlled observation and
uncontrolled observation.

12. 10 EELF ASSESSMENT QUESTIONS

1. ggiwe its meaning and definitions of observation method.
2. Discuss the process of observation

3. Explain the types of observation

4. Describe the merits and demerits of observation.

S. Explain the limitations of observation
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LESSON: 13

MEASURES OF CENTRAL TENDENCY
OBJECTIVES

E/e have looked at three different measures of central tendency and we now consider
them in the light of the various information they give about sets of data. By examining the
advantages and limitations of each of the three measures, we may know what information
they give.

Structure

13.1 Introduction
132 The Mean
13.2.1 Assumed Mean Method
13.2. e mean of a grouped frequency distribution
13.2.3 Remarks
13.3 The median
13.3.1 ﬂle median of a grouped frequency distribution
134 The Mode
13.4.1 ﬁ: median of a grouped frequency distribution
13.5 Overview of measures of central tendency
@6 Summary
13.7  Self Assessment Questions
13.8 Technical Terms
13.9 Reference Books

13.1 INTRODUCTION

91 this lesson we consider statistical measures whigsh can be used to describe the
characteristics of a set of data. The interesting thing is 1n a single value that serves as a
representative value of the overall data. There are three of such measures are the mean, the
mode, and the median. These three measures reflect numerical values in the centre of a set of
data and are therefore called measures of central tendency.

13.2 THE MEAN
The mean of a set of numbers x; . x, is denoted by X, and is defined by the equation

1 1
[81] x :;(Jc1 +x + x3+... +x, ):; ro X
It can be seen from [Si], that:
[S2] nx =x; + Xy + x3+.. . Fxp.
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Exampgg 13.1

ind the mean of the numbers 2,4, 7, 8, 11, 12.
Solution

244474841141 44 1
T\hﬁmeﬂﬂ:—=?= 7; .

6
Example 13.2 ;
The set of numbers x°, 3, 3,- 4, 7, 9, where x is a positive integer, has a mean
of 5. Find the value of x.
Solution The value of x is given by the equation

1
g(x2+ 343x—4+7+9=5

X+ gt 15=25
o +3x - 10=0
< (x+5)(x-2)=0
ox=-5Sorx=2.
Since x is a positive integer, we reject the negative root. Hence x = 2.

Example 13.3
The maximum load that a lift can take is 1 000 kg. If 5 men with a mean weight of 61 kg and
12 women with a mean weight of 52 kg take the lift, will their total weight exceed the
maximum load?
Solution
The total weight of the 5 men and the 12 women is (see [S2])

5% 6lkg+12 x52kg =929 kg.

This total weight is less than 1 000 kg and so does not exceed the maximum load the lift can
take. The mean of a frequency distribution If the numbers x;, x2, x3...,5 occur with
frequencies f; /> f3 ..., fi. respectively, then their mean is given by

Nixat fpxat fsXatot [y _ 2 fiXi 23.1
[t fatfatot i Yoy e

Example 13.4

Table 13.1 Enows the body masses of 50 men. Find the mean body mass.
Table 13.1: Body masses of 50 men

Mass 59 60 6l 62 |63
(Kg)
Frequency | 3 9 23 11 4

Solution
The calculation can be arranged as shown in Table 13.2.
Table 13.2: Work table for calculating the mean

Mass (x) @.mcncy(f) fx
59 177
60 9 540
61 23 1403
62 11 682
63 4 252
Y /=50 Y v =3054
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LI 30 _ 61 08,

Ir 50

e mean body mass is 61.08 kg.

13.2.1 Assumed mean method

The amount of computation involved in using Equation (2.3.1) can be reduced by
using the following result:

If M is any guessed mean or assumed mean (which may be any number) and if d; =x;
-m(I=12,... k), then Equation (2.3.1) becomes

T=m+ % e (23.2)

This method is called “finding the mean by the assumed mean method”. The
following example illustrates an application of the assumed mean method.

Example 13.5

Solve Example 13.3 by using a suitable assumed mean
Solution

We choose 61 (the number with the highest frequency) as the assumed mean. The
solution can be arranged as shown in Table 1.3.

Table 13.3: Calculations for Example 1.5

Mass (x) | Frequency (f) | D=x-61 | Fd
59 3 2 -6
60 9 -1 -9
61 23 0 0
62 11 1 11
63 4 2 8
Y =50 D) 9d:19-15:4

¥= (51+$ S fd)=( 61 +$ ¥ £d)=60.08kg. as before.
ﬁ should be noted that the assumed mean can be any real number. However, the
amount of computation can be reduced further if we take the number with the highest
frequency as the assumed mean.

13.2.2 The mean of a grouped frequency distribution:

Equations (2.3.1) and (2.3.2) are valid for grouped frequency distributions if we
interpret x; as the class mark of a class interval and f; the corresponding class frequency. In
the following example, we apply Equation (2.3.1) to find the mean of a grouped frequency
distribution.

Example 13.6
Table 13.4 shows the distribution of the marks scored by 60 students in a Physics
examination. Find the mean mark.

Table 13.4: Marks scored in a Physics examination

Mark % 60-64 | 65-69 | 70-74 | 75-79 | 80-84
Number of | 2 15 25 14 4
students
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Solution
The solution can be arranged as shown in Table 13.5, on the next page.

Table 13.5: galculations for Example 1.6

Marks | Class Frequency | Fx
mark(x) (f)

60-64 |62 2 124

65-69 | 67 15 1005

70-74 |72 24 1800

7519 |77 14 1078

80-84 |82 4 328

% =50 | ¥ fi=4335
y- LE 8% 505
Ir 60

e mean mark is 72.25 %.
If all the class intervals of a grouped frequency distribution have equal size ¢, then,
Equation (2.3.2) takes the form

i

X=m
_xi—-m

where u;= T(i: L2, e k)

This is called the “coding” method for computing the mean. It is a very short method
and should always be used for finding the mean of a grouped frequency distribution with
equal class widths.

Example 13.7
Use the coding method to solve Example 13.6

Solution

The width of each class interval is 5 and so ¢ = 5. We take M = 72, the class mark
with the highest frequency. The calculations can be arranged as shown in Table 1.6

F= 7245 x 2= 72 42=72.25,
60 4

Table 13.6: galculations for Example 13.7

Marks Class mark(x) | Frequency (f) |, = % Fu
60-64 62 2 -2 -4
65-69 67 15 -1 -15
70-74 72 24 0 0
75-79 77 14 1 14
80-84 82 4 2 8
> f=60 Y fx=22-19=3
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13.2.3 Remarks

In calculating the mean of a grouped frequency distribution, we assume that all values
within a class interval are coincident with the class mark of that class interval. The fact that
this is not usually the case means that the mean calculated from a grouped data is likely to
differ from the mean of the original (ungrouped) data. As already pointed out on page 29, this
error, brought about by grouping, can be minimized by choosing class intervals such that
class marks coincide with actually observed data.

1.3 THE MEDIAN

The median of a set of data is defined as the middle value when the data is arranged
in order of magnitude. If there are no ties, half of the observations will be smaller than the
median, and half of the observations will be larger than the median. For a set of N
observations x; x _x, arranged in order of magnitude, there are two cases:

[S3]If N is odd, then the median is given by

Median = the zi (N+1)" ordered observation

[S4] If N is even, then the median is given by
median = 21 {the (2l N)lh ordered observation

+ the (2l N + 1" ordered observation }
Example 13.8

Find the median of each of the following sets of numbers.
(a) 12, 15,22, 17, 20, 26, 22, 26, 12
(b)4,7.9,10,5,1,3,4,12,10

?olntion

(a) Arranging the data in an increasing order of magnitude, we obtain
12,12, 15, 17, 20, 22, 22, 26, 26.

Here, N (= 9) is fﬁd, and so ( see [S;])
Median = the 21 (9+1)" ordered observation = the 5™ ordered observation = 20.

Notice that if @ number is repeated, we still count it the number of times it appears when we
calculate the median.

(b) Arranging the data in an increasing order of magnitude, we obtain
1,3,4,4,5,7,9,10,10, 12,

Here, N(=10) is an even number and so ( see [S4])
median = 21 {the 5" ordered observation + the 6™ ordered observation} 221 5+7)=6

Notice that, in each case, the median divides the distribution into two equal parts, with 50%
of the observations greater than it and the other 50% less than it.

Example 13.9
The following are the ages (in years) of 30 children at a birthday party. Find the median age
of the 30 children:
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4,3,5,8,4,6,7,8,6,4,5,6,7, 5,
6,6,5,4,4,4,3,5,6,8

7,
7.3,6,5.8.

b el (o 2o 8h 2

Solution In order to find the median of the data, we first prepare a frequency table for the
data. This method is recommended when we have a large number of observations. Table 2.32
gives a frequency table of the data.

Table 13.7: Ages, in years, of children at a birthday party

Age (x) | Tally Frequency (f)
3 i
Hi 6
Y 6
I 7
4
4

il
il

oo |~1|on ||

q]e total nun‘&r of observations is 30, an even number, so the median is given by ( see [S4])
median :21 {the 15" ordered observation + the 16™ ordered observation}

Now, the sum of the first 3 frequencies is 15, while the sum of the first four frequencies is
22. Hence, the 15¢h and 16th ordered observations are 5 and 6, respectively. Therefore,
median = zi (5+6)=5.5.

The median age is 5.5 years.

ﬁv_‘mmple 13.10
e monthly salaries of five employees of a certain firm are given as: Rs2500, Rs3900,

3200, Rs9200, Rs3700.
ind (a) the mean monthly salary, (b) the median monthly salary. Which of these two
measures is more typical of the salaries of the five employees? Give reasons.
Solution

The mean monthly salary is Rs {5i (2500 + 3900 + 3200 + 9200 + 3700)} = 3860

We first arrange the salaries in order of magnitude. This gives:

E Rs 2500, 3200, 3700, 3900, 9200

ince there is an odd number of observations, the middle value, Rs3700, is the median
monthly salary.
In this example, the mean salary gives a false picture since it is greater than the salaries of 4
of the 5 employees. The median salary is, however, “close” to the salaries of most of the
employees. It is therefore more representative of the data than the mean salary. (Notice that
the median salary is not affected by the extreme value, Rs9200, while the mean salary is
affected by it.)

13.3.1 The median of a grouped frequency distribution

The exact value of the median of a grouped data cannot be obtained because the
actual values of a grouped data are not known. For a grouped frequency distribution, the

median is in the class interval which contains the (2i N )ﬂ' ordered observation, where N is the

total number of observations. This class interval is called the median class. The median of a
grouped frequency distribution can be estimated by either of the following two methods:
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(i) Linear interpolation method for estimating the median

The median of a grouped frequency distribution can be estimated by linear interpolation. We
assume that the observations are evenly spread through the median class. The median can
then be computed by using the following formula:

. IN-F

ﬁs] Median =L + (2 - ),

= total number of observations,
L = lower class boundary of the median class,
F = sum of all frequencies below L,
fm = frequency of the median class,
§= class width of the median class.

n application of this formula is given in Example 2.21.

(ii) Estimation of the median from a cumulative frequency curve

The median of a grouped frequency distribution can be estimated from a cumulative
frequency curve. A horizontal line is drawn from the point 23 N on the vertical axis to meet

the cumulative frequency curve. From the point of intersection, a vertical line is dropped to
the horizontal axis. The value on the horizontal axis is equal to the median, as shown is Fig.
13.1. An application of this method is given in Example 1.11.

Median

Cumulative Frequency
|
=

Ngg total firequency
Fig. 13.1: Estimatian of the median

It should be noted that in determining the median of a grouped frequency distribution
by these two methods, we assume that the original data, ungrouped, are evenly spread in the
median class. The fact that this is not usually the case means that the value obtained is likely
to differ from that obtained by using the original data.

Example 13.11

Table 13.8, on the given the distribution of the heights of 60 students in a Senior High school.
Find the median height of the students and explain the significance of the result.
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Table 13.8: Heights of students

Height (cm) ?45 — 149 | 150 - 154 155-159 | 160-164 |165-169 |170-174
ﬂumber of | 3 9 16 18 10 4

students

Solution

We give two methods for solving the problem.

First method

Here, we estimate the median by linear interpolation. We first determine the median class.
Now, N = ¥ [1 = 60Therefore the median is the (2i % 60 = 30 )"ordered observation. The sum
of the first three class frequencies is 28 while the sum of the first four class frequencies is 46.
The median class is therefore the fourth class interval with class boygdaries 159.5 and 164.5.
Thus, (see[Ss] ) L = 159.5, ¢ = 164.5 — 159.5 =5, f,= 18, and F = 28. The median height is
therefore equal to

2 60-28 ? ;

159.5+ (= m )X 5em = ( 59.5+§X 5)cm=160.1 cm.

This means that 50% of the students are less than 160.1 cm tall and the other 50% are more
than 160.1 cm tall.

Second method
Here, we estimate the median from a cumulative frequency curve. We first prepare the
cumulative frequency table for the data in Table 13.8. This is given in Table 13.9.

Table 13.9: Cumulative frequency table of the data in Table 13.8

Height (cm) less then Cumulative frequency
144.5 0

149.5 3

154.5 12

159.5 28

164.5 46

169.5 56

174.5 60

Fig. 13.2 glOWS the cumulative frequency curve for the data.
To estimate the median height, we draw a horizontal line from the point (2i X 60 =30) on the

vertical axis to meet the cumulative frequency curve. From the point of intersection, a vertical
line is dropped to the horizontal axis, meeting it at the point 160 cm. The median height of
the students is therefore 160 cm.
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¥ S

Cumulative frequency 46

)
| 18430 1080 15350 1045 109.5 1*5
Eeight (cm)

Fig. 13.2: Cumulative frequency curve of the data in Table 13.8

134 @HE MODE
The mode of a set of data is the value which occurs with the greatest frequency. The mode is
therefore the most common value.
Example 13.12
(a) The mode of 1,2, 2,2, 3is 2.
(b) The modes of 2, 3,4, 4, 5, 5 are 4 and 5.
(c) The mode does not exist when every observation has the same frequency. For example,
the following sets of data have no modes:
(1) 3,6,8,9; (i) 4,4,4,7.7,7,9,9, 9.
It can be seen that the mode of a distribution may not exist, and even if it exists, it may not be
unique.
%ﬁample 13.13

patients selected at random had their blood groups determined. The results are given in
Table 13.10.

Table 13.10: Blood groups of 20 patients

Blood group A B AB 0
Number of Patients 2 4 6 8

The blood group with the highest frequency is O. The mode of the data is therefore
blood group O. We can say that most of the patients selected have blood group O.

Notice that the mean and the median cannot be applied to the data in Example 1.13.
This is because the variable “blood group™ cannot take numerical values. However, it can be
seen from Examples 1.12 and 1.13, that the mode can be used to describe both quantitative
and qualitative data.

13.4.1 The mode of a grouped frequency distribution

For a grouped frequency distribution, the class interval with the highest frequency is
called the modal class.
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Fig. 13.3 shows a histogram for a grouped frequency distribution. The modal class is the class
interval which corresponds to rectangle ABCD. An estimate of the mode of the distribution is the

abscissa of the point of intersection of the segments AE and BF in Fig. 13.3.

Example 13.14
Table 13.11 gves the distribution of the marks scored by 20 students in a Mathematics quiz.

Table 13.11: glarks scored by students

Marks 1-5 6-10 11-15 16-20 21-25

Frequency 3 4 7 2 4

Eonstruct a histogram for the data and use it to estimate the mode of the data.

Solution
Fig. 13.4 shows a histogram for the data. To estimate the mode of the data from Fig. 13.4, we

determine the abscissa of the point of intersection of the line segments ACandBD. This gives the
estimated modal mark as 12.5.

Fig. 13.4: Histogram of the data in Table 13.11

AL B
i :
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S
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i
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Mode Y >
D TC Class boundary
Mode

Fig. 13.3: g histogram, showing how to estimate the mode
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Series 1

mSeries 1

Category 1Category 2Category 3Category 4

13.5 BVERV[EW OF MEASURES OF CENTRAL TENDENCY

Measures of central tendency describe the centre of the data, in terms of a typical
observation.

e The mean is the sum of the observations divided by the sample size. It is the centre of
gravity of the data.

e The median divides the ordered data set into two parts of equal numbers of
observations. Half below and half above that point.

e The lower quarter of the observations fall below the lewer gquartile, and the upper
quarter fall above the upper quartile. These are the 25th and 75th percentiles. The
median is the 50th percentile. The quartiles and median split the data into four equal
parts. They are less affected than the mean by outliers or extreme skew.

e The mode is the most commonly occurring value. It is valid for any type of data,
though usually used with categorical data or discrete variables taking relatively few
values

13.6 CONCLUSION

%e mean is unique for any set of quantitative data. That is, there is one and only one
mean for a given set of quantitative data. The formula for calculating the mean uses numerical
values for the observations. So the mean is appropriate only for quantitative data. It is not
sensible to compute the mean of observations on a nominal scale. For instance, categorical
variable such as religion, measured with categories such as (Hindu, Muslim, Christian, Other),
the mean religion does not make sense, even though these levels may sometimes be coded by
numbers for convenience. Similarly, we cannot find the mean of observations on an ordinal
rating, such as excellent, good, fair, and poor, unless we assign numbers such as 4, 3, 2, | to the
ordered levels, treating it as quantitative. Its main characteristic and virtue is that in its
calculation, every value in the data is used. To this extent, the mean may be regarded as more
representative than the other two. Since it is the result of arithmetic processes, it can be used for
further calculation. For example, knowing the mean and the total frequency of a set of data, their
product gives the sum of all the observations in the data.

It is unique; that is, like the mean, there is one and only one median for a given set of
data. The median cannot be found for nominal data, the median, like the mean, is appropriate for
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quantitative data since it requires only ordered observations to compute it, it is also valid for
ordinal-scale data. Because of its definition, the median is especially useful in describing data
that naturally fall into rank order, such as grades, and salaries. It is preferred to the mean as a
measure of central tendency if the distribution is skewed its main defect is that, in its calculation,
every value of the data is not used.

The mode is not unique. That is, there can be more than one mode for a given set of data.
Distributions with a single mode are referred to as unimodal. Distributions with two modes are
referred to as bimodal. Distributions may have several es, in which case they are referred to
as multimodal. The mode of a set of data may not exist; 1t is not affected by outliers it is mostly
used by manufacturers since it gives a better idea of what particular size of a product to
manufacture in excess of the others. For instance, a shoemaker is more interested in the modal
size of the shoes he manufactures than the mean or the median size.

13.7 TECHNICAL TERMS
. Essumed Mean
¢ The mean of a grouped frequency distribution
e The Mean
¢ The Median
¢ The Mode

13.8 SELF ASSESSMENT QUESTIONS

? Find the mean of the following data

x 0 1 2 3 4 5

f 2 3 5 8 7 3

2. Using a suitable assumed mean, find the mean of the following data.

x 152 156 160 164 168 172 176 180

I |3 6 10 20 30 20 8 3

3. The following table gives the distribution of the lengths of 40 iron rods. Using a
suitable assumed mean, find the mean length of the iron rods.

Length(CM) | 190 195 200 205 210 215 220

Frequency |3 5 7 10 [ 7 2
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4. The following table gives the distribution of the marks scored by 40 students in a
Physics examination. Calculate, using the assumed mean method, the mean mark

5.

Marks (%) | 20-29 30-39 [ 40-9 | 50-59 60-69| 70-79 | 80-89

—

Frequency 3 10 12 7 4 3

6. The following table gives the distribution of the ages of 40 patients who attended a
clinic on a certain day. Calculate, using the assumed mean method, the mean age of
the patients

Age (Years) 21-25 26-30 31-35 36-40 | 41-45 46-50

Frequency 2 5 10 12 8 3

7. The fyllowing table gives the distribution of the number of eggs laid by a chicken
each day in 15 days. Find the median number of eggs
Number of eggs (x) 0 1 2 3 4

Number of days (F) 1 2 4 5 3

8. ahe following table gives the ages of 40 patients who attended a certain clinic on a
given day. Calculate the median age.
9

Age (Years) 10-14 | 15-19 | 20-24 |25-29 |30-34 |35-39 |40-44

Frequency 1 2 6 14 13 3 1
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LESSON 14

USE OF STATISTICS IN SOCIAL RESEARCH

OBJECTIVES

The objective of the present lesson is to know the use of statistics in social research.
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14.1 INTRODUCTION

Ecial statistics is the field of statistical science that deals with the study of social
phenomena and in particular human behaviour in a social environment. Such phenomena are
any kind of human activities, including activities of groups of people like households,
societies and nations and their impacts on culture, education, social, economic and other
areas. Generally, we can say that social statistics deal with the application of statistical
methodology in areas like survey methodology, official statistics, sociology, psychology,
political science, criminology, public policy, marketing research, demography, education,
economics and others.

Due to the nature of social sciences it is common to study indicators that cannot be
measured directly. Moreover, data that is unobservable, informal, illegal or “too personal’ are
often studied in this area. For example, a social researcher may be interested on the data
(answers) of the question “Do you participate in illegal gambling?”.Other similar questions
may be asking, for example, about the sexual behaviour of a respondent, possible addictions
etc.

14.2 EOCIAL RESEARCH DEFINITION

Social Research could be a method utilized by social scientists and researchers to find
out about people and societies so they will design products/services that cater to varied needs
of the people. Different socio-economic groups belonging to different parts of a county think
differently. Various aspects of human behaviour want to be addressed to know their thoughts
and feedback about the social world, which able to be done using Social Research. Any topic
can trigger social research — new feature, new market trend or an upgrade in old technology.

Social Research is conducted by following a systematic plan of action which
incorporates qualitative and quantitative observation methods.

« Qualitative methods rely on direct communication with members of a market, observation,
text analysis. The results of this method are focused more on being accurate instead of
generalizing to the whole population.

¢ Quantitative methods use statistical analysis techniques to evaluate data collected via
surveys, polls or questionnaires.

Social Research contains elements of both these methods to investigate a variety of social
occurrences like an investigation of historical sites, census of the country, detailed analysis of
research conducted to know reasons for increased reports of molestation within the country
etc.

A survey to observe happiness during a respondent population is one among the
foremost widely used applications of social research. The happiness survey template could
use by researchers an organizations to measure how happy a respondent is and also the things
which will be done to extend happiness in that respondent.

143 TYPES OF SOCIAL RESEARCH
There are four main varieties of Social Research: Qualitative and Quantitative
Research, Primary and Secondary Research.
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14.3.1. Qualitative Research:

Qualitative Research is defined as a technique to gather data via open-ended and
conversational discussions; there are five main qualitative research methods- ethnographic
research, focus groups, one-on-one online interview, content analysis and case study
research. Usually, participants aren’t taken out of their ecosystem for qualitative data
collection of information in real-time which helps in building trust. Researchers depend upon
multiple methods to collect qualitative data for complex issues.

14.3.2. Quantitative Research:

Quantitative Researchis a particularly informative source of data collection
conducted via mediums like as surveys, polls, and questionnaires. The gathered data are often
analysed to conclude numerical or stafistical results. There are four distinct quantitative
research methods: survey research, correlational research, causal-comparative research
and experimental research. This research is administrated out on a sample that's
representative of the target market usually using close-ended questions and data is presented
in tables, charts, graphs etc.

For example, A survey are often conducted to know Climate change awareness
among the overall population. Such a survey will give in-depth information about people’s
discernment about climate change and also the behaviours that impact positive behaviour.
Such a questionnaire will enable the researcher to know what’s really must be done to create
more knowledge among the general public.

14.3.3. Primary Research:

Primary Research is conducted by the researchers themselves. There is an inventory
of questions that a researcher intends to ask which required to be customized consistent with
the target market. These questions are sent to the respondents via surveys, polls or
questionnaires in order that analysing them becomes convenient for the researcher, Since data
is collected first-hand, it’s highly accurate consistent with the need of research.

For example: There are tens of thousands of deaths and injuries associate with gun
violence within the US. We keep hearing about people carrying weapons attacking general
public within the news. There is quite debate within the American public on understand if
possession of guns is that the cause to the present. Institutions associate with public health or
governmental organizations are completing studies to seek outthe cause. A lot of policies also
are influenced by the opinion of the overall population and regulation polici e not any
different. Hence aregulation questionnaire are often administered to collect data to know
what people believe gun violence, regulation, factors and effects of possession of
firearms. Such a survey can help these institutions to form valid reforms on the idea of the
data collection.

14.3.4. Secondary Research:

Secondary Researchis a method where information has been already gathered by
research organizations or marketers. Newspapers, online communities, reports, audio-visual
evidence etc. fall under the category of secondary data. After identifying the subject of
research and research sources, a researcher can collect existing information available from
the noted sources. They can then combine all the knowledge to match and analyze it to derive
conclusions.
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14.4 SOCIAL RESEARCH METHODS

14.4.1 Surveys:

A survey is conducted by sending a group of pre-decided inquiries to a sample of
people from a target market. This will cause a set of data and feedback from individuals
that belong to varied backgrounds, ethnicities, agggsgoups etc. Surveys are
often conducted via online and offline mediums. Due tothe developmentin
technologicﬁmediums and their reach, online mediums have flourished and there's a
rise within the number of individuals counting on online survey software to conduct
regular surveys and polls.

There are various sorts of social research surveys: Longitudinal, Cross-sectional,
Correlational Research. Longitudinal and Cross-sectional social research surveys are
observational methods while Correlational may be a non-experimental research method.
Longitudinal social research surveys are conducted with an equivalent sample over a
course of your time while Cross-sectional surveys are conducted with different samples.

For example: it's been observed in recent times, thatthere'sa rise within
@: number of divorces, or failed relationships. The number of couples visiting marriage
counsellors or psychiatrists is increasing. Sometimes it gets tricky to know what the
cause for a relationship fallin; art is a screening process to know an summary of the
connection are often a simple method. A marriage counsellor can use a relationship
survey to know the chemistry during a relationship, the factors that influence the health
of a relationship, the challenges faced during a relationship and expectations in a
relationship. Such a survey can be very useful to deduce various findings in a patient and
treatment can be done accordingly.

Another example for the utilization of surveys are often to collect information
on the notice of disasters and disaster management programs. A lot of institutions just
like the UN or the local disaster management team attempt to keep their communities
prepared for disasters. Possessing knowledge about this is often crucial in disaster prone
areas and may be a good sort of knowledge which will help everyone. In such a case, a
survey can enable these institutions to know what the areas which will be promoted more
are and what regions need what quite training. Hence a disaster management survey are
often conducted to know public’s knowledge about the impact of disasters on
communities, and therefore the measures they undertake to reply to disasters and how
can the risk be reduced.

14.4.2. Experiments:

An experimental research is conducted by researchers to watch the change in one
variable on another, i.e. to establish the cause and effects of a wvariable. In
experiments, there's a theory which must be proved or disproved by careful observation
and analysis. An efficient experiment are going to be successful in building a cause-
effect relationship while proving, rejecting or disproving a theory. Laboratory and field
experiments are preferred by researchers.

14.4.3. Interviews:
The technique of garnering opinions and feedback by asking selected questions
face-to-face, via telephone or online mediums is named interview research. There are
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@rmal and informal interviews — formal interviews are those which are organized by the
researcher with structured open-ended and closed-ended questions and format while
informal interviews are those which are more of conyggsations with the participants and
are extremely flexible to gather the maximum amount information as possible.

Examples of interviews in social research are sociological studies that are
conducted to know how religious people are to this effect, a Church survey are
often employed by a pastor or priest to know from the laity the explanations they attend
Church and if it meets their spiritual needs.

14.4.4. Observation:

In observational research, a researcheris predictedto be involved within
the lifestyle of all the participants to know their routine, their decision-making skills,
their capability to handle pressure and their overall likes and dislikes. These factors and
recorded and careful observations are made to make a decision factors like whether a
change in law will impact their lifestyle or whether a replacement feature will be
accepted by individuals.

14.5 WHAT IS SOCIAL STATISTICS?

Social statistics is the use of statistics to examine human behaviour and social
environments. Social statistics data is information about particular event.

14.6 ﬂOUT STATISTICS

Statistics are numbers, summaries of patterns and can also be probabilities. Statistical
analysis can include the planning and collection of data, its interpretation and presentation.
Social statistics and quantitative data analysis are key tools for understanding society and
social change. We can try to capture people’s attitudes and map patterns in behaviour and
circumstances using numbers and also describe how people and populations change.

14.7 mTA

Data can be numerical values or text, sounds or images, memories or perceptions.
Often the concept of data suggests information that has been through some quite of
processing and having a structure. However, many samples ofnew sorts of data have very
different and sometimes unstructured formats; as an example, many of tweets or thousands of
PDFs of public documents. Huge quantities of data on people, organisations and social
groups are collected every day, across the globe. As social statisticians, it’s our role to
analyse and make awareness of the large volumes and sources of data using hypothesis-
driven social research.

148 UNDERSTANDING SOCIETY

Social statistics are a way of investigating and testing research questions and policy
impacts across different areas of people’s lives. These monitoring help our understanding of
society, research questions include:
= How are populations growing?
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« Are wealthy people happier?

» Is society becoming more tolerant of diversity?

« How do people cope with financial hardship?

» Do people with higher qualifications earn more?

« Does volunteering increase your sense of wellbeing?

Social statistics are a way of investigating and testing research questions and policy
impacts across different areas of people’s lives.

149 SOCIAL STATISTICS IN THE REAL WORLD

The analyses is %e’rences among social groups and countries covering such issues as
housing, health, education, conditions of work and employment.
It pays special attention to the study of conditions of special population groups, including
children, the elderly, the unemployed, and people with disabilities.

1410 COMPARE THE FACTS

Social statistics are also used to match data from before and after a policy
intervention.
For example, we need statistics to calculate poverty within the first place and that we then
may want to gauge the impact and costs of a policy providing economical support to families
living in poverty.

14.11 PATTERNS AND RELATIONS

Statistical analysis techniques could use to explore patterns and underlying
relationships in data sets, such as:

= inrelation to people’s responses to multiple questions in a survey;

» to take account of aspects of people's circumstances such as the unemployment rates of
where they live; or

» the educational standards of the class and/or school they are studying in;

« Change can also be measured through longitudinal surveys where people are interviewed
at different points during their lives.

Statistical testing and modelling techniques could use to generalise from small samples to
larger populations, for example:

e predicting the outcome of an election;
« Aftitudes towards the economy in a country.

Probability tests could use to identify the key factor(s) related to a specific outcome or
behaviour. For example, are older people more likely to be worried about being a victim of
crime than younger people once you have taken account of their family status, education, job
and therefore the sort of area they live in?
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14.12 E‘ATISTICS AND EMPLOYABILITY

Skills in analysing data and using statistics are vital across the research areas of
population change, health, family life, the economy, well-being, education, employment, law
and criminal justice, housing and civic participation.

Even if you’'re primarily using qualitative data, skills in understanding the larger picture can

add to the explanatory power of your empirical research.

For example, a study of long-term unemployment based around qualitative interviews can be
strengthened by a quantitative summary of the patterns and duration of unemployment at the
local, national land international level and the way patterns have changed over time.

14.13 IMPORTANCE OF STATISTICS IN SOCIAL SCIENCES & RESEARCH

Statistics are thematical science involving the gathering, interpretation,
measurement, enumerations or estimation analysis, and presentation of natural or social
phenomena, through application of varied tools and technique the raw data becomes
meaningful and generates the information’s for deciding purpose. It is the systematic setting
of data and information give away their inner relation between the items.

Statistics plays an impotent role in every fields of human being activity and has
important role in determining the prevailing position of per capita income, unemployment
increasing, population growth rate, housing, schooling medical facilities etc. in a country, by
which the decision making and development plans of the government becomes concentric.
Now statistics holds a central position in almost every field of research like Industry,
Commerce, Trade, Physics, Chemistry, Economics, Mathematics, Biology, Botany,
Psychology, Astronomy, management of decision making etc.

Statistics for Social Research troduces the primary statistical concepts of data
description, sampling estimation, inference, and association/correlation during a simple and
readable style. Using a simple step-by-step procedure, it takes readers through the appliance
of those concepts to solid problems with a full explanation of the issues involved. For SPSS
users, these examples are reworked with an entire guide to the commands required and a
simplification of the output that’s generated. To help the reader, disks with all the info
necessary to get the results and replicate the procedures described within the book are
available in both Macintosh and PC formats. Statistics for Social Research could use as a
stand-alone introduction to statistics or in conjunction with the SPSS package.

14.14SUMMARY

Through this lesson, have tries to discuss about the role and Importance of
Statistics in various sociological and applied fields with their limitations also discusses the
integration and co-ordination of statistical tools with the computer technology, which makes
the calculation and interpretation data in very efficient and effective manner. Computer
techno has becomes as lifeline of statistical tools/software’s.

tatistical methods have played a very important role in social sciences. In every
applied research effort statistical techniques are compulsory to reach a non-questionable
conclusion. We strongly believe that advanced statistical methods can be employed heavily in
this area. It seems that researchers rely more on classical statistical methods although they
could benefit from the use of newer and advanced techniques.
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15.@ INTRODUCTION

Mostly, research work is presented in a written form. The practical utility of research
study depends heavily on the way it is presented to those who are expected to act on the basis
of research findings. Research report is a written document containing key aspects of research
project.

Research report is a medium to communicate research work with relevant people. It is
also a good source of preservation of research work for the future reference. Many times,
research findings are not followed because of improper presentation. Preparation of research
report is not an easy task. It is an art. It requires a good deal of knowledge, imagination,
experience, and expertise. It demands a considerable time and money.

152 REPORT

Social research is like gong journey on the path of finding a new knowledge. The
first stage begins with the precise formulation of the problems to the investigated. After that
the collection of data is stara The classification of data is succeeded by classification and
the processing of data. Once generalization have been drawn and formumd the report has to
be prepared. It contains the statement of the procedure adopted. The rch report starts
with the statement of the issue on which the study was focused. The report contains
description of different stages of the survey and the conclusions arrived at. In fact, it is the
statement and description of significant facts that are necessary for understanding the
generalizations drawn.




153 gEF[N[TION OF RESEARCH REPORT

Research is the systematic investigations into study of a natural phenomena or
materials or sources or existing condition of the society in order to identify facts or to get
additional information and derive new conclusions. It is a production process, which needs a
number of inputs to produce new knowledge and application of new and existing knowledge
to generate technology that ultimately may generate economic prosperity of a nation. Simply,
a research paper/report is a systematic write up on the findings of the study including
methodologies, discussion, conclusions etc. following a definite style. The research report
writers in making the report good qualitative should remember the saying ‘Try to
express, not to impress’. More elaborately and precisely, a report or systematic write up on
the findings of a research study including an abstract/executive summary/summary,
introduction  (Background with literature review, justification, objectives etc.)
methodology/materials and methods (including statistical design, if any), results and
discussion, conclusions and recommendations, references etc. following a definite style or
format may be called a Research Report

15.4. FEATURES OF A RESEARCH REPORT

m)w do you recognize a research report when you see one? Here are some of the

basic features that define a research report.

e It is adetailed presentation of research processes and findings, and it usually includes
tables and graphs.
It is written in a formal language.
A research report is usually written in the third person.
It is informative and based on first-hand verifiable information.
It is formally structured with headings, sections, and bullet points.
It always includes recommendations for future actions.

15,5 NAT OF RESEARCH
15.5.1 Qualitative Research Report

This is the type of report written for qualitative research. It outlines the methods,
processes, and findings of a qualitative method of systematic investigation. In educational
research, a qualitative research report provides an opportunity for one to apply his or her
knowledge and develop skills in planning and executing qualitative research projects.

A qualitative research report is usually descriptive in nature. Hence, in addition to
presenting details of the research process, you must also create a descriptive narrative of the
information.

15.5.2 Quantitative Research Report

A quantitative research report is a type of research report that is written for
quantitative research. Quantitative research is a type of systematic investigation that pays
attention to numerical or statistical values in a bid to find answers to research questions.

In this type of research report, the researcher presents quantitative data to support the
research process and findings. Unlike a qualitative research report that is mainly descriptive,
a quantitative research report works with numbers; that is, it is numerical in nature.




15.6 Purpose of the report:

report is the description of what has been done during the period of study or
research. Its purpose is to convey to interested persons the whole result of study in sufficient
detail and to arrange as to enable each reader to comprehend the data and to determine
himself the validity of the conclusions. The purpose of the report may be studied under the
following heads:

15.6.1 Dissemination:

Like all forms of knowledge, the purpose of the research is to disseminate among it
the people, the knowledge that has been acquired through study of a problem or research.
qsents the conclusions for the information and knowledge:

e purp f report is to disseminate the knowledge. The submission of report is therefore
important from the point of view of the utility to the society as well

15.6.2 To check the validity of the generation:

Eﬂess the report is submitted, it shall not be possible topgheck the validity and the
authenticity of the generalization. On the basis of the report, it is possible to test whether the
generalizations are practical and real and the data can be rechecked.

15.6.3 To encourage others to carry on the same or allied problems:
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The report guides future research a part from guiding them %th encouragement to
carry on research on the same or allied problems.

15.7 Contents of a report: P
Report or study of research has to contain certain things. The subject matter or the
report may be classified and studied under the following heads:-

15.7.1 Table of Contents
This is like a compass that makes it easier for readers to navigate the research report.

15.7.2 Abstract:
The entire objectives along with the overview that highlights all important aspects 9
research are to be included in a summary which is a couple of paragraphs in length. All the
multiple components of the research are explained in brief under the report abstract. It should
be interesting enough apture all the key elements of the report.
An abstract is always brief; typically 100-150 words and goes straight to the point. The focus
of your research abstract should be the 5Ws and 1H format — What, Where, Why, When,
Who and How.

15.7.3 Introduction:

The introductory part of the report shout contains introduction and Qscription of the
agency, personnel and other aspects of the research. This part should contain a description of
the following.

e Purpose of the study
» Sponsoring agency personals




o Statement of the problem with which the study is concerned.
e The research procedure, the study design, the nature of the sample and the data
collection techniques.

15.7.4 Literature Review

A literature review is a written survey of existing knowledge in the field of study. In
other words, it is the section where you provide an overview and analysis of different
research works that are relevant to your systematic investigation.

It highlights existing research knowledge and areas needing further investigation,
which your research has sought to fill. At this stage, you can also hint at your research
hypothesis and its possible implications for the existing body of knowledge in your field of
study.

15.7.5 Analysis and inferences:

This is the most important aspect of the report that contains the analysis of the data
collected mi the inferences drawn from the data. The inferences are based upon logic and
statistics. It means that proofs, whether numerical or logical must be given in support of the
theory or the generalization that has been drawn. It is the report that goes to laymen and the
general readers.

15.7.6 Extent of the success achieved:

The report must explain as to what extent the success has been achieved. It has to be
remembered that the report of the social research is not the report of study conducted about
some natural physical phenomena. The result of the social research, in spite of all the
precautions cannot be said to be 100% valid and accurate.

15.7.7 Statistical diagrammatic and graphic presentation of the data:

ﬁorder to convince the readers in regard to the basic of the look inferences, statistical data
have to been given. The readers want to look at the results at a glance. This thing can be
possible only when data collected have been presented with the help of diagrams graphs etc.
The method of statistical analysis should also be employed.

15.7.8 Results

ﬂare statement of the findings is not enough; usually the reader is interested in their
implications for the general understanding.

15.7.9 Appendices and footnotes:

&estionnaire, schedule and other forms of statements are given in the report as
appendices. The statements of the original documents are also given as appendices.
Food-notes, more or less serve the same purpose as the appendices. Foot-notes are used as
reference-guides or brief explanations of the points discussed. They would make the report
complex and destroy the very lucidity or clarity of the report.




15.7.10 Suggestions:

The investigator has to give suggestions. These suggestions are generally given either
at the end of the report or at the end of each chapter. Social research is undertaken with some
objectives with generaliygthe solution of certain problems.

Suggestions should be practical and based on logic reasoning and fact and be comprehensive
and exhaustive and should rule out the difficulties that are likely to arise in their
implementation.

15.8 Difficulties or problems in writing a Report

Report writing is not an easy task. qhe basic qualities of a good research report are
accuracy and clarity. For this purpose the writer should avoid unclear and pompous
sentences. The generalizationgyghould be properly worded and communicated. The problems
that are based by the writer of the report may be studied under the following heads:

15.8.1 The problems of communication:

The problem of communication is the basic problem of Reporting-writing. The
findings of the study or research are the technical knowledge or a technical matter. It is not
easy for laymen to follow them. He has therefore, to take precaution in regard to the
following.

Technical terms should be properly explained.

e Neither too simple nor too difficult expression
Level of knowledge and subject — matter.
Language and drafting
Style

Command over the language.

15.8.2 The problem of objectivity:

In social research objectivity is iding factor. The presentation of the data collected
should be very objective. It means that the report should be free from prejudices and bias and
should have no place or exaggeration. In social sciences, the researcher has totake extra
precautions for maintaining objectivity.

15.9 g—lARACTERlST[CS OF A GOOD REPORT

The report has to possess certain characteristics and qualities, %ile serving its
purpose, be also recognized as a good report. A good report is to possess the following
characteristics.

15.9.1 Attractiveness:

The report of study or survey should be attractive. It means that it should be neatly
typed or printed on good and suitable paper. It should contain diagrams, graphs and other
sketches. The title cover should be attractive and it possible contains some picture or drawing
that shall give the idea of the subject-matter of study.

15.9.2 Balanced language:
The language presents a difficult problem for the writer of the report. The report
should be balanced and simple. Technical terms should be used but they should not be so
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used as to make the report terse and difficult. The language of the report should be standard,
technical, beautiful, and simple and quite be filling the subject described.

15.9.3 No repetition of facts:

The report should be free from the repetition of facts. The repetition of facts, a part
from adding to the bulk of report also makes the reader bored. It also makes unnecessary
reading.

15.9.4 Statement of scientific facts:
It is necessary that the facts that @ mentioned in the report should be scientific. They
should not be imaginary and utopian. It should not appear that the data are concocted or

imaginary.

15.9.5 Practicability:

The data that are maintained in the report Id only not only be free from
concoction but should also be practical and practicable. The suggestions that are given in the
report should also be practical.

15.9.?Description of the difficulties and the short comings:

A good report always me?@ms the difficulties and the problems that were faced
during the collection of the data. If the difficulties and the short comings of the study are
concealed, the future researcher shall not be able to overcome them and they shall also not be
able to make correct findings.

15.10 PRECAUTIONS IN WRITING A REPORT

Writing of the report is conditioned by various factors. While writing the report
should take certain precautions are enumerated below:

15.10.1No haste:

While writing the report, the investigator should be in haste. A person, who is not
restive and not prepared to think and write things in a balanced manner, is likely to spoil the
report.

Language and the presentation shoul according to the level of the knowledge of the
readers: Language of the report and its method of presentation should be suitable to the level
of intelligence and knowledge of the readers. If it is no so; it shall spoil the whole purpose.

15.10.2Presentation of the data should be logical, well arranged and coherent:
The data should be presented in the report in a very coherent manner. If the
presentation is not logical and properly ordered, there is very likelihood of the report
becoming useless.

15.10@&Use of tables, diagrams, graphs, charts, short notes etc:-
hile writing the report diagrams, graphs, tables, sketches, maps etc, should be used
for making the report quite attractive.

Foot-notes and short-notes as and when required should be given; these are helpful in
giving the references




15.11 BIBLIOGRAPHY:

The report must contain a bibliography. The bibliography should contain not only the
names of the books but also the names of the author, publisher and its edition. While quoting
references, the number of pages should also be given.
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If the r.cport is prepared keeping all these precautions is in view there is every
likelihood of its becoming useful for proper study. Such report enables the reader to
comprehend that data and to determine for himself the validity of the conclusions.

15.12 SUMMARY

Eways remember that a research report is just as important as the actual systematic
investigation because it plays a vital role in communicating research findings to everyone
else. This is why you must take care to create a concise document summarizing the process of
conducting any research.

In this article, we've outlined essential tips to help you create a research report. When
writing your report, you should always have the research at the back of your mind, as this
would set the tone for the document.

15.13 TECHNICAL TERMS
Literature Review

@inition,

eatures of a Research Report
Nature of Research
Qualitative Research Report
Quantitative Research Report
Purpose of the report

15.14 SELF ASSESSMENT QUESTIONS

1. Write an essay on ﬂearch Report Definition, Features of a Research Report, Nature
of Research?

2. Write Contents of research report?

3. Explain the Difficulties or problems in writing a Report?

4. Discuss the Characteristics of a Good research Report and taking Precautions in
writing a Report?
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LESSON - 16
COEFFICIENT OF CORRELATION AND
RANK CORRELATION
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The objective of this lesson is to introduce the techniques of correlation.
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16.1 INTRODUCTION

The statistical method so far discussed in this alysis of one varjgble or one
statistical series only. But as a matter of fact, in real situation, there may be two or more
statistical series be found which can be inter related to each other, e.g. change in price of a
product affect the quantity demanded. Increase in level of employment results in increase in
output. So, to study the relationship of two variables, a technique called correlation analysis
used.
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@)rrelation is used to describe the linear relationship between two continuous
variables (e.g., height and weight). In general, correlation tends to be used when there is no
indentified response variables it measures the strength qualitatively and direction of the linear
relationship between two or more variable.
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Correlation quantifies the e.xtent to which two quantitation variables, x and y go together.
16.2 DEFINITION AND MEANING

%ene\rer two measurements for the same individual can be paired for all the
individuals in ggy group, the degree of relationship between the paired scores is called
correlation. A coefficient of correlation is a single number that tells us to what extent two
variables or things are related and to what extent variation in one variable go with variations
with the other.

An increase in one phenomenon is accompanied by a similar onggpposite change in the
other phenomenon. Such relationship is technically called correlation. Correlation means that
between two series or groups of data there exists a casual connection. Correlation is said to be
established when a change in one series is followed by change in the other series.

@rrclation in two sets of data need not always be the result of mutual
interdependence. Changes in one set of data may be cause of changes in the other ser (of
Data) and there may be cause and effect relationship between the two sets. But it is also
equality possible that the changes in the two sets of data are the effects of some third factors,
which affects both these sets of data.

Correlation does not imply causation, when we find that two variables are strongly
correlated with one another, it is tempting to presume that one factor causes the other. Just
because two factors occur together does not mean that one cause the other.

16.3 PROPERTIES OF CORRELATION:

L ?correlation can range in value betwegne-1 and 1. i.e., -1<r <1
I ris a dimensionless quantity; i.e., ris independent of the units of measurement of x
and y

II.  if the correlation is greater than 0, then as x increase y increases and the two variables
are said to be positively correlated.

IV.  An r=1 is perfect positive correlation. It the correlation is less than 0, then as x
increase y decreases and the two variables are said to be negatively correlation. An
r=-1 is perfect negative correlation.

V. If the correlation is 0 then there is no linear relationship between x and y. the two
variables are said to the uncorrelated.

VI.  The correlation is O when the covariance of x and y is 0.

VII.  The correlation is a measure of the strength of the linear trend relative to the
variability of the data around that trend. Thus it is dependent both on the magnitude of
the trend and the magnitude of the variability in the data.
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16.4 EPES OF CORRELATION

1. Positive correlation: if the weight of an individual increase in proportion to in ein
his height, the relation between this increase of height and weight is called as positive
correlation.

2. Negative correlation: it is just the opposite of positive correlation. It the weight of an
individual does not increase in proportion to increase in his height or if the weight of
an individual decrease with an increase in height, then it is said to be negative
correlation, also ranges from 0 to -1, -1 is perfect negative correlation.

3. Zero correlation: the correlation is a correlation showing so relationship or a
correlation having a correlation coefficient of zero.

16.5 IMPORTANCE OF CORRELATION

Correlation is very important in the field of psychology and education as measure of
relationship between test scores and other measure of performance. With the help of
correlation, it is possible to have a correct idea of the working capacity of a person. With the
help of'it, it is also possible to have knowledge of the various qualities of an individual. After
finding the correlation between two qualities or different qupdities of an individual. It is also
possible to provide his vocational guidance to a student in selection of his subject of study;
correlation is also helpful and necessary.

16.6 MERITS OF CORRELATION ANALYSIS

The pegrits of correlation analysis are as follow

It is very simple method of studying correlation between two variables

2. Just a glance at the diagram is enough to know if the values of the variables bear may
correlation or not.

3. Italso indicates whether the relation is positive and negative

—

16.7 DEMERITS OF CORRELATION

A scattered diagram does not measure the precise extent of correlation

It gives only an approximate idea of thggelationship

3. It is not a quantitative measure of the relationship between the variables. It is only a
qualitative expression of the quantitative change.

b —

16.8 FOSITIVE AND NEGATIVE CORRELATION

Correlation between different variables may either be positive or negative. These are
discussed below

gositive correlation:- when two variable move in the same direction, that is when one
increase the other also increase and when decreases the other also decreases, such a relation is
called positive correlation

Negative Correlation:- When two variables change in different direction, it is called negative
correlation. Relationship between price and demand.
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16.9 EINEAR AND NON-LINEAR CORRELATION

Correlation may be linear or non-linear. When twggvariables change in a constant
proportion. It is called linear correlggon and when two variables do not change in any
constant proportion, it is said to be on-linear correlation.

It the two sets data with a food proportion to each other are plotted on a graph paper,
their relationship will be indicated by a straight line. A non-linear relationship does not form
a straight line.

16.10 EMPLE AND MULTIPLE CORRELATION

Simple correlation implies the study of relationship between two variables only. e.g.,

the relationship between price and demand for the relationship between money supply and
price level.
On the other hand, when the relationship among three or more than three variables is
studied simultaneously, is called multiple correlations. In case of such correlation the entire
set of dependent and independent variables is simultaneously studies e.g., effects of rainfall,
manure, water, on per hectare productivity of wheat are studied taking onto account all the
related aspects.

16.11 ﬂGREE OF CORRELATION

Degree of correlation refers to the coefficient of correlation.
They can be following degree of positive and negative correlation.

1. Perfect correlation: - When two variables change in the same proportion it is called
perfect correlation it may be two kinds.

1. Perfect Positive correlation is perfectly positive when proportional change in two
variables is in the same direction. Inthis case, coefficient of correlation is positive
(+1).

ii.  Perfect Negative correlation is perfectly negative when proportional change in two
variables is in the opposite direction in this case, coefficient of correlation is
negative (-1)

2. Absence of correlation: if there is no relation between two series or variable, that is
change in one has no effect on the change in other, then those series or variables lack any
correlation between them.

3. Limited degree of correlation. Between perfect correlation and absence of correlation
there is a situation of limited degree of correlation. In real life, one mostly finds limited
degree of correlation.

16.12 GUIDELINES
A Correlation must be as a rule is judged w1tL regard to-

The nature of variables under study
The statistical significance of the coefficient
» The degree of reliability of the tests used

>
rd
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# The purpose for which r has been computed and
# The extent of variability of the group
%rl Pearson’s co-effigigmt of correlation:-

Karl Pearson’s correlation coefficient (r) is the most common measure %(ssociation
of variables scaled on and interval level. These measures give important not to ranks of pairs
but to magnitudes of observation. Thus suppose two variable incomes and educationgg
interval measured, the mostly common used measure of strengthsﬁ relationship will bem
Pearson correlation coefficient (r). This measure can also because as a test of significance by
testing the null hypothesis that the value of (r) in the population is zero. it r is substantially
different from zero. Then the null hypothesis can be rejected and we can conclude that the
two variables are not independent gagt are related at a statistically significant level.

Like gamma (G), ‘r’ also varies from -1 (perfect negative relationship through 0 No
relationship) to +1 (perfect positive relationship)

The formulation for calculating the correlation coefficient for two variable X and Y is:

16.13 ﬁEARMAN’S RANK CORRELATION CO-EFFICIENT

This method was developed to calculate the co-efficient of correlation of qualitative
variable mean those statistical series in which variables under consideration are not capable
of quantitative measurement. Examples of such statistical series would be data with

litative characteristic such as honesty, beauty, character morality etggin these situation
gl Pearson’s coefficient of correlation cannot be used as Co-efficient of Rank correlation
when Rank are Equal. Some, two or more items in a series may have equal ranks. In such
situations, averages of the two ranks (say 7.5 of the ranks 7 and 8 is accorded to each values
we may also use on alternate formula for calculation of the co-efficient rank correlation in
such situation.

16.14 MERITS OF RANK CORRELATION

a) This thod is very convenient when the series give only order of preference and not
the acnal values of the variable

b) Ran k correlation is superior method of analysis to case of qualitative distribution
such as those relating to virtue, wisdom etc.

¢) Itis an easier method than the Pearson’s method of correlation.

16.15 DEMERITS OF RANK CORRELATION

a) Rank correlation method cannot be used in case of group frequency distribution
b) It can handle only a limited number of observation is is generally not used when the
number of observations exceeds 20.

Some sperific uses of correlation
1. Prediction: the co-efficient of correlation is used quite profitably in prediction. In a
number of ways it is used to predict success on will achieve in his life.
2. Determining validity: The coefficient of correlation is used in determining validity. A
tests width values can be obtained through correlation
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16.16 SIGNIFICANCE OF RANK CORRELATION

1. %‘1& study of correlation shows the direction and the magnitude of relationship
between variables. This study helps in formation of various laws and concept in
economic theory.

2. The study also helps to establish a cause effect relationship between different
wvariables.

3. @rrelation analysis facilitates taking business decisions.

4. Correlation analysis also helps policy formulation. It the government finds a negative
correlation between tax rate and tax collection. It should pursue the policy of low tax
rate as this would lead to high tax collection

16.17 SUMMARY

The coefficient of correlation as introduced by Karl Person and is often referred to
as product-momcrqlorrelation. Coefficient of correlation refers to the numerical measure
that indicates the relationship between two variables. Positive correlation means that one
variable tends to increase together with another variable. Negative correlation means that one
variable decreases as the other one increases. The strength of a correlation is measured using
value between -1 and +1. A score of zero means that there is no relationship correlation does
not imply causation.

16.18 TECHNCIAL TERMS

1. Inferential Statistics

2. Correlation Coefficient
3. Correlation

4. Rank correlation.

16.19 EELF ASSESSMENT QUESTIONS

1. Define Correlation? Explain importance and the terms positive correlation and
negative correlation?
2. Explain significance and merit and demerits of Rank correlation.
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ACHARYA NAGARJUNA UNIVERSITY
CENTER FOR DISTANCE EDUCATION
EMESTER - 11
OCIAL WORK
Paper-3: SOCIAL WORK RESEARCH AND STATISTICS

Time: Three hours Maximum: 70 Marks
Answer any Five Questions
All questions carry equal marks
1. Distinguish between social research and social work research.
E Bring out the differences between case study method and statistical method.

3. Explain the factors influencing the selection and formulation of the research

problem,

4. Analyze Ee various types of research designs

5. Explain the importance of hypothesis in social work research.

6. Describe the various types of sampling in Social Work research.

7. Explain the importance of observation in Social Work research.

8. Describe the characteristics of scientific report

9. Explain the importance and limitations of statistics in Social Work research.
?0. Write short note on any two of the following:

a) Correction
b) Averages
c¢) Dispersions
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